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COP a load of this
Currently underway is the 26th UN
Climate Change Conference of the
Parties – known as COP26 - the
biggest climate change conference
since landmark talks in Paris in
2015. The UK is hosting the
event in Glasgow which started
on 31 October and runs until 12
November 2021. World leaders are
in attendance along with around
25,000 delegates and thousands
of businesses and activists.
The conference aims to unite
the world to tackle climate change.
200 countries are to set out their
statements of progress in cutting
emissions against the terms of
the Paris Agreement. The deal
that was adopted in December

2015 and united all the world’s
nations in a single agreement
on tackling global warming
and cutting greenhouse-gas

emissions. Participants agreed
to make changes to keep global
warming ‘well below’ 2˚C above
pre-industrial levels - and to
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try to aim for 1.5˚C. If net zero
targets are to be reached by 2050
then countries will have to keep
making bigger emission cuts.
The conference will put the
spotlight on climate change
and sustainability for us all. If
the lead up to the event was an
indicator, COP26 will trigger
a flurry of announcements and
initiatives about changes we need
to make in our everyday personal
and business lives to drive head
on our net zero aims.
In the days before COP26
the UK government set out its
strategy towards achieving a
virtually zero-carbon economy
including grants for electric
vehicles, street charging
points and for homeowners to
install low-carbon heat pumps
to replace gas boilers. Over
the course the conference this
list is expected to grow.
We’ll be keeping a close
eye on support available for
businesses and any energy
and equipment grants and
initiatives that could help
our industry. We’re already
covering in this issue about
access to funding from the
Department of Business,
Energ y, and I ndust r ial
Strategy (BEIS) in their
Industrial Energy Efficiency
Ac c el e r a t o r ( I E E A)
programme and we’re sure
more announcements will
come.
In other news, the lead
up to COP26 also saw the
launch of the first ever
Earthshot Prize fronted by
Prince William. 15 projects
from across the globe were
shor tlisted across f ive
categories – clean our air,
nature, waste, climate and our
oceans - initiatives designed
to incentivise change and
help to repair our planet
‘improving life for us all, for
generations to come.’
All f inalists will be
supported to scale up their
project aims but the winner
in each categor y takes
away a one million-pound
prize to drive forward and
realise their ambitions. The
event will take place each
year for the next 10 years,
providing at least 50 solutions
to the world’s greatest
environmental problems by
2030. One of the Earthshot
finalists is a 14-year old from
India who has developed a
solar-powered ironing cart
as a ‘clean alternative to the
charcoal powered street irons
that press clothes for millions
of Indians each day.’ Read all
about it on page 9 …

CLEAN
GREEN
ENERGY
SAVING
LAUNDRY.
If you’re looking for a more sustainable
solution to your business WASHCO can help.
As one of Miele’s largest UK partners we
oﬀer their complete range of WetCare
products; a gentle, environmentally friendly
method of drycleaning.
Requiring no solvents, Miele’s WetCare saves
you energy, reducing running costs and
enviromental impact whilst producing the
best wash results.
With purchase, renting and lease options
available, supported by service you can rely on,
call WASHCO today to see how we
can help.
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In a joint venture with engineering
company Veride, hygiene chemical
specialist Christeyns launches
HydRO, a new technology to help
professional laundries reduce
freshwater consumption.
With growing awareness and
responsibility around water use
and water quality and stricter
eff luent regulations coming
into force in several European
countries, water and wastewater
management practices are of
the upmost importance in the
commerical laundry sector.
HydRO technology is expected
to play a vital role in decreasing
the environmental impact of
industrial washing and contribute
in lower water-related costs for
customers.
Typically four to 10 litres of
water are used per kg of linen
in an industrial laundry setting,
HydRO can reduce freshwater
consumption by at least 80
per cent. In combination with
effective rainwater collection, the
technology enables the reduction
of freshwater consumption to only
0.5 litre per kg of linen.
“Empowering our customers
to massively reduce their water
consumption and effluent bills, to
save energy and reduce their CO2
impact significantly, that’s what
this partnership with Veride is all
about,” comments Alain Bostoen,
CEO Christeyns.
The joint venture offers a
modular system for water recovery,

HydRO container unit
treatment and recycling, collecting
polluted streams of wastewater
from the washhouse to purify and
reuse it. In short, a closed-loop
water supply reclaiming at least
80 per cent of the process water
and transforming it into freshwater
with all substances such as
micro-plastics, heavy metals and
bacteria filtered out.
“As water recycling presents a
huge opportunity for the laundry
industry, we need to redefine
water management for sustainable
growth. We look forward to

The Certification Body Ecocert
Greenlife has positively assessed
drycleaning solvent Sensene™ as
a “GOTS approved additive” in
line with the applicable criteria of
Global Organic Textile Standard
(GOTS) – Version 6.0.
GOTS is the world’s leading
standard for the processing of
textiles (clothing, home textiles
and textile hygiene products)
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a heat-exchanger is no longer
required as the reclaimed water
has a temperature of 40°C.
HydRO will be the latest
a d d i t i o n t o C h r i s t e y n s’
engineering portfolio, driving
innovation in the laundry arena
across the UK and Ireland.
Veride and Christeyns co-own
the brand, each having a 50 per
cent stake. The HydRO technology
has already been implemented in
over 10 industrial laundries in the
BeNeLux with great success and
is now available in the UK.

Sensene™ officially assessed
as “GOTS approved additive”
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offering our customers this new
technology which will have a
positive impact across all aspects
of their business,” adds Christeyns
UK engineering manager Peter
Jackson.
This water-saving system is a
plug-and-play solution delivered
in container units customised
to target wastewater quantity.
The HydRO technology makes
all additional treatment such
as iron removal, softening,
reverse osmosis and wastewater
treatment obsolete. In addition,

made from certified organic
natural fibres. It imposes strict
environmental requirements on
the entire textile production
chain and requires compliance
with social criteria.
Accordingly, Sensene™ can
be used for application in the
processing of GOTS certified
textile products.
It’s a product ow ned
by Safechem and is based
on a mod if ied alcohol
formulation that is inherently
biodegradable. The positive
assessment of Sensene™ as
a “GOTS approved additive”
further sets it apart from other
textile cleaning solutions. It
gives textile cleaners additional
assurance that Sensene™ is
free of hazardous substances
and meets environmental
criteria, with low toxicity and
high biodegradability.
Sophie
Demicoli,
marketing specialist for
textile cleaning, commented:
“The evaluation of Sensene™
as GOTS approved additive
marks another important
milestone for Sensene™.
We are very confident that
Sensene™ can help even the
most discerning drycleaners
to balance the requirements
for qu alit y clea n i ng,
sustainability, safety and
health.”

From
the
editor
Industry events are back again.
We have reports in this issue
from recent events held by
the TSA and the Worshipful
Company of Launderers.
The Midlands Launderers &
Cleaners Club annual dinner
dance is back in industry
calendars too. The TSA were
delighted to report that their
event was a sell out. This is
great news. Clearly there’s an
appetite for a return to times
when we can see people for
real again and have a really
decent night out.
Coincidentally, around the
time you’ll be reading this, the
Laundry and Dry Cleaning
Awards – the LADAs – will
be taking place – Thursday 4
November at Mercedes-Benz
World. When I last checked
there were around 270 people
signed up to join us for the
gala awards evening.
T h a t ’s 2 70 p e o p l e
scrabbling around in their
wardrobes looking for that DJ
they haven’t worn for nearly
two years, and the bow tie
… where is that bow tie?! Or
some of us may be crossing
our fingers in hope that the
go-to posh evening frock still
fits and no-one will remember
that you wore it two years
ago to the same event. And
the very thought of a whole
evening in heels is positively
exhausting after most of us
have lived in trainers and
sliders for the last 18 months
or so.
Still, it’ll be worth it.
The shortlist of finalists is
a fantastic mix of business
and individual names from
right across the industry
and the country and we all
look forward to celebrating
each and every one on the
night. Watch out next issue
for a photo gallery of all the
winners. Our very best of luck
to you all and we hope to see
many of you there IRL …

Commercial Laundry Equipment
Rental Specialists
Rent Your Next Commercial Laundry Machine from
Commercial Laundry Rentals and Save £££’s
RENTAL PACKAGES FROM ONLY £10 PER WEEK
Huge Range of Equipment in Stock
In addition to Commercial Washing Machines, we can also
supply complementary equipment such as Commercial
Tumble Dryers, Rotary Ironers, Commercial Dryer Ironers,
and Laundry ancillary products.
We also:
• Sell New Machines
• Sell Reconditioned Machines with 12 months parts and
labour warranty
• Buy Machines - We Offer the best cash price for your
old equipment
• End of Business Clear outs
We have a huge range of equipment in stock ready for
despatch so if you need any more information just drop us
a line. Talk to us, we can help ﬁnd the right equipment and
business solutions for you.
We underwrite all our own rentals.

Specialists in Laundry Rentals
Our great service includes:
• Rent commercial laundry equipment
• Access to all leading manufacturers
• Wide range of machines and models
• Complementary equipment
• Experience in all business sectors
Can’t ﬁnd the machine you want on our website?
Contact us. Our knowledge and experience of the
laundry industry means we are likely to be able to
source your equipment and our buying power means
we can supply you at competitive trade prices. Email
us here info@commerciallaundryrentalsco.uk

Call Us For A No Obligation Quote Today 03300 10 13 15

News

Fox Energy Report
T he u nprecedented highs
currently gripping the wholesale
energy markets have finally been
deemed as newsworthy by the
press and as energy suppliers,
politicians, industry and union
heads now all look to force their
positions and build reputations,
what exactly does the imminent
future hold for businesses, large
and small?
At the start of October, an
already inf lated gas market
rocketed 35 per cent in a matter
of hours to briefly reach a new
record high of 404p per therm
before rebounding. To put that
into perspective, that equates
to a wholesale cost per kWh for
gas of circa 14p – plus industry
taxes and charges! This time 12
months ago it was circa 2p/kWh
all inclusive; that’s an increase
of 700 per cent which to any
business is unsustainable, more
so the larger energy intensive
industries such as the laundry and
hospitality sectors where these
rises translate to increases of
potentially millions of pounds
per annum.
T he U K p r o d u c e s a n
incredible 60 per cent of its
electricity via burning gas, thus,
the electricity market has seen
phenomenal increases in parallel
with unit rates of circa 30p/kWh
and above, increases again of
circa 150 per cent versus this
point last year.
It seems ironic that one of
the key drivers to the increases
in the European markets was
Russia’s (Gazprom’s) refusal to
inject supplies into Europe for
nearly the whole of 2021, aiding
the shortfall and increasing
prices, only to now triumphantly

that’s an
increase of 700
per cent which
to any business
is unsustainable

announce that they will provide
gas stocks to Europe, ‘saving
the day’ when the prices are at
a record high!
Russia may be providing
‘some’ gas stocks to Europe, but
these are obtained in an Ebay
like auction where individual
countries (not the EU block as
reported in many anti-Brexit
publications) all bid for the gas.
Highest bidder when the time
runs out wins the gas, it’s that
simple. Although the gas may
be available, this will not lead
to a sudden return to normality
for the energy markets, as each
country will undoubtedly have to

If your business has a contract
ending between now and April
2022, you have very limited
options
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pay way over the odds to secure
the limited extra gas available
on the market and will in turn
pass that cost onto the consumer.
As we move into the cooler
winter period, prices will remain
highly volatile and should we
suffer a colder than average
winter, or another ‘Beast from
the East’, the markets will again
increase exponentially – things
aren’t likely to improve until next
April at the earliest.
The increases to wholesale
costs have led to many businesses
exploring the option of not
renewing a contract and moving
onto standard variable rates for
a short period, gambling that
the costs will drop quickly as
we move into 2022 and then look
to establish a contracted rate at
that point, rather than potentially
commit long-term at the current
price in error.
Most energy suppliers have
reacted by only offering renewal
contracts to existing clients (in
some cases not even renewal
contracts are being offered)
and are not taking on new
acquisition contracts for any
date before the 1 April 2022 in
order to protect themselves from
unnecessary extra exposure.
Suppliers have also hugely
increased standard business
variable rates to between
45p-60p/kWh, and between
£1-£10 per day daily standing
charge, making it financially
unviable for most businesses to
choose this option. This would
also depend on the market
conditions improving and not
getting worse.
If your business has a
contract ending between now
and April 2022, you have very
limited options; renew directly
with your existing supplier
(direct or via your consultant)
and absorb the above increases
knowing what your potential
exposure will be for the next
one to three years; move out
of contract onto expensive
deemed/variable rates short
term and then look to renew in
the new year when (and if) the
market falls or try to find one
of the few suppliers that may
accept new business during this
window.
Some businesses already in
a fully fixed contract are also
seeing increases to their energy
bills as a few suppliers have

begun outrageously exercising
very rarely used clauses, hidden
in one of the hundreds of pages
of their terms and conditions, to
increase fixed rates to prevent
the supplier from ceasing to trade
(due to poor hedging strategies).
Whereas this may only be
a few pence per kilowatt hour
and still massively below the
current market rates, the option

IN THE

NEXT ISSUE

YOUR

is to either accept the increase,
or exit your contract without
penalty but arrive in a saturated
marketplace and pay double what
you would have by accepting the
forced increase and remaining
with that provider.
Unfortunately, as we move
through the winter, should
the markets and stocks not
improve, we will see more and
more suppliers exercising these
clauses and in a few sad cases,
we may see suppliers cease to
trade altogether, which will in
turn lead to the closure of many
businesses as they are forced to
seek a new supplier.
St i l l, it w i l l soon be
Christmas!!!
Contact Fox Energy for help
and advice and to find out how
they can support and assist your
business with the upcoming
changes under TCR.
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CleanEx 2022
24 and 25 April 2022
Ascot Racecourse, Berkshire

174

CleanEx 2022: the only UK exhibition dedicated to
the laundry, drycleaning and textile care industry
This is a must see event! It’s the
only UK event that provides the
opportunity to see and compare
the latest innovations, sustainable
solutions and technology to help
you and your business drive
forward sales, sustainability and
efficiency.
The main grandstand at Ascot
Racecourse will be packed with
the key players in the industry,
all ready to showcase to you their
latest products and services. Many
will have working machinery and
technology for you to see, touch
and use first-hand too.
It’s the ideal networking event
too. Perfect for arranging to meet
with industry colleagues and
friends and for our exhibitors it’s
a great opportunity to meet with
customers, new and old.

Visit CleanEx
2022:
Register now
to attend
You can now register your place
to attend CleanEx 2022. Simply
visit the CleanEx 2022 page at
w w w. m e g e v e n t s . c o . u k
and click on ‘attend the
event’ and enter some basic
information to secure your
place. Entry to the event is free,
there’s plenty of free parking
and there will be prize draws
taking place too!

Hospitality Expo
to run alongside
CleanEx 2022
For the first time ever you get two shows in one! CleanEx 2022
brings alongside it the launch of Hospitality Expo – a brand new
event that takes place at the same time and in the same venue as
CleanEx 2022.
Hospitality Expo is aimed at procurement managers, general
managers and housekeepers from hotels across the country.
Attendees will benefit from meeting with exhibitors, colleagues
and friends at the show aimed at the hotel industry.
Hospitality Expo will take place on its own floor at Ascot
Racecourse so those visiting Hospitality Expo will also be able to
walk the aisles at CleanEx 2022 and see what the leading industry
suppliers there are exhibiting about their latest innovations, products
and services.

FREE PARKING
FREE ENTRY

Register now! CleanEx is a must see event for …
Launderers • Drycleaners - owners and managers • Hotels - owners
and managers • Head housekeepers/ managers • Care home owners
• Guest houses • Launderette owners • Private schools and hospitals

Our sponsors … Our thanks to the following for their commitment and support…
HEADLINE SPONSOR

INTERESTED IN SPONSORING
CLEANEX 2022 OR HOSPITALITY EXPO?
Sponsorship packages are still available if you want to get on board and promote your business to a well targeted
audience. Talk to MEG Events now about ideal sponsorship packages to suit your budget.

info@megevents.co.uk | megevents.co.uk/clean-ex | Tel: 0118 901 4471
4
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Tumble Dryers

If at first you
don’t succeed,
dry, dry and
dry again
As with other facets of modern life, new
technologies and engineering have changed the
face of the market for tumble dryers. And the
pace is hastening as the latest models bring
new energy and time-saving features while, at
the same time, become ever easier to use.
While tumble dryers clearly consume energy, the right
unit is still core to it either being a money-saver or profitmaker no matter the use in a commercial laundry, an inhouse operation, a drycleaner offering wetcleaning or in a
laundrette.
So, what’s new? Adam Bernstein finds out

Kannegiesser

E

llie Stowe, marketing and
communications supervisor
at Kannegiesser, reckons
that “the Kannegiesser Powerdry
is the most powerful dryer on
the market.”
She says that “our dryers
operate using one of the lowest
energy consumptions in the
field… which ensures that our
customers benefit from the
most efficient dryer evaporation
performance and reap the benefits
of energy savings through a fully
drying performance.”
Process control and heating
management are, she says, the
key to securing low energy
consumption whilst shortening
overall laundry processing times.
And Stowe says that exploiting
this combination “makes the
Powerdry the most powerful
and efficient batch dryer in the
industry.”
Stowe claims that on its highest
setting, the Powerdry can run up
to four batches per hour “using
the lowest energy consumption
and shortest drying time through
ECO2Power – it’s the ultimate in
drying technology.”
The Powerdry sits in a market
which has seen an increase in
diversity of items and materials.
“Dryers, ironers and finishers,”
says Stowe, “must cover this
diversity and combine high output
and evaporation performance with
low energy consumption and
textile care.”
She adds that tests on damaged
textiles show that after 50 cycles
of washing and drying, chemical
fibre damage can increase by up to
three times because of the drying
process in comparison to the wash
process. This becomes more
problematic when it’s remembered
that apart from the cost of labour,
textiles are the largest expense
within a laundry. And this is why

Kannegiesser reckons that its Powerdry offers one of the
lowest energy consumptions in the field
she says that “gentle drying will
generate enormous cost savings
and the key to cost reduction is to
avoid over-drying. When water
from textiles evaporates, any
further heat input can be harmful
to textiles, is a waste of energy
and an unnecessary extension of
process times.”
As Stowe describes it, the
Powerd r y mea su res li nen
temperature with InfraTouch
control (within the inner cylinder
so that the exact linen temperature
is measured), together with supply
air and exhaust air temperature.
This allows optimal process
adjustment. The result is a
“maximum air circulation rate
and an ideal distribution of the
linen in the inner cylinder.”
Overall, she says that a decrease

in residual moisture occurs during
the drying process and the air
re-circulation rate increases by
controlling the air re-circulation
flap.
Notably, Stowe says that this
higher air recirculation reduces
demand for heat from the gas
supplied by the heating element.
And “to ensure optimum control,
the linen drop curve inside the
drum changes in line with the
degree of textile dryness.”
In summarising the benefits
of the Powerdry, Stowe thinks
that laundries “will benefit from
significant energy savings. And
with an exact determination of
material temperature will lead to
an exact drying process through
an accurate predetermined drying
point.”

Line 6000 dryers require less
than one square metre of space,

regardless of the heating system
deployed - gas, electric, steam
or heat pump.
As for the reasons to buy
from AGS, Simons says that
“Electrolux has invested heavily
in advanced technology and has
achieved outstanding drying
times while also reducing the
dryer’s life cycle costs.” Further,
she says that the heat pump
dryers do not need an exhaust,
ventilation or a water-cooling
system so can be installed
al most a ny where. Bet ter
still, electric models have an
“adaptive fan control that adjusts
the fan speed automatically
wh ich saves energ y a nd
reduces drying time… it turns
on automatically if filters are
clogged or ventilation ducts are
too small.”
In finishing, Simons says
that AGS offers the whole Line
6000 range which includes 14
different dryer sizes.

AGS

M

ary Simons, director at
AGS, says that the latest
range from Electrolux the Line 6000 dryers – can “dry
more in less time and space and
so save money and grow your
business.”
She says that the Electrolux
6000 dryer range “is an advanced
range of dryers that uses various
heating methods” that includes
heat pump technology. She
adds that these dryers provide
“maximum productivity, high
dryer performance, outstanding
speed in reduced footprint and
exceptional savings.” They are
all available as electric, gas and
steam – all with a heat pump
option.
In Simons’ view, the dryers
have a thoughtful design that
“can be considered ergonomic
and usable that have earned a
prestigious four-star rating in
compliance with international
standards.” She continues: “This

6
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means that the dryers have
been intensively user-tested to
make sure operators feel less
tension, effort and strain and
can therefore work comfortably.”
She points to a number of key
features starting with the door
which she says can make a huge
difference to performance and
usability. As she explains, “the
Line 6000 dryers have a better
handle grip to enable the door to
be opened and closed smoothly;
the insulated glass door stays
cool on the outside keeping all
of the heat inside ensuring that
drying is a quick process; the
dryer door has an ergonomically
suitable height which makes a
real difference with loading
and unloading; and the door
is built to last optimising the
performance throughout the life
of the dryer.”
Beyond that Simons states
that operator comfort is assured
because the dryers have a

AGS recently installed a number of Electrolux Line 6000
dryers in London to great effect
horizontal filter drawer “which
is positioned for easy access and

cleaning without the need to
bend down.”

Tumble Dryers

Jensen

J

ensen’s Gerda Jank, head of
communications, says that
Jensen dryers “are best
known for their productivity,
safety, and servicing.” Available
as standalone dryers for
medium volumes and integrated
into a line of dryers in heavyduty processes, she says
that “they all use minimum
resources and offer maximum
performance.”
Onto the units themselves,
Ja n k h ig h lig ht s t he J T D
standalone dryers. She says
that they are fully insulated
tumble dryers with reversing
drum and cooldown that are
available in loads of 20, 40, 60
and 110kg. In overview, she says
that the standard stainless-steel
drum “ensures high longevity
and durability. JTD’s make
efficient use of heating as more
heat is transferred to drying
via a specially designed large
transfer surface.” And with a
wide hatch sliding door, loading
and unloading can be done very
quickly. There’s also a smart
indicator light which aims to aid
the operation through “remote
awareness.”
The other product that Jank
discusses is the Jensen DT+
batch transfer dryer. Here she
says that “Jensen transformed
the transfer dryer DT into an
even more efficient product, the
DT+ - and in so doing, closed
the gap between Jensen DT and
Jensen WR dryers.”

“I’m often asked what puts the
‘plus’ in the new Jensen DT+?”
In answer, she says that it is
“based on the well-proven DT
design and upgraded with WR
features allow for the DT+ to
achieve efficiencies never seen
before… 5-10 per cent lower
energy consumption, compared
to DT-series can be reached.”
Jank adds that the DT+ reduces
the water evaporation cycle time,
“saving valuable minutes from
each drying batch.” She also says
that Jensen optimised the process
of air recirculation within the
dryer system with a motorised
recirculation flap, and as a result,
“the dryer is able to determine and
optimise the fresh air intake ratio
automatically for the best dry
time – and so offers the best ratio
between fresh and recirculated
air.” Jensen claims that a more
consistent and batch-related
drying process results in lower
energy consumption without
compromising productivity.
Something else Jank points
out is that the DT+ now has the
capability to increase or decrease
the blower motor speed which
should decrease the energy
consumption required to operate
the machine. “This,” she says,
“is ideal for less than full load
operation, the laundry process
becomes faster and saves both
time and money.”
In her view, laundries where
space is constrained or with
architectural restrictions may

The JTD series of tumble dryers from Jensen are fully insulated
tumble dryers with reversing drum and cooldown
also prefer Jensen dryers as
“mirror-image versions of the
batch transfer dryers have been
designed in order to allow for
a compact and space-saving
installation with a pair of dryers

directly side by side.”
Jank concludes by saying
that “JTD standalone dryers
are characterised by their small
footprint. Jensen takes a holistic
look at saving resources.”

market and the larger model can
easily process 16kg of laundry in
just 42 minutes no matter what
type of fabric is being dried.”
The Line 6000 does not require
any ducting.
For Christian, the unit’s
ergonomic equipment “is key
to ensuring that employees are
comfortable throughout their
shift.” He adds that “the new dryer
can be considered ergonomically
efficient, earning the prestigious
four-star ErgoCert rating in
compliance with international
standards.” He says that this
means the machines have been
intensively user-tested to make
sure operators feel less tension,
strain, and can work comfortably
throughout the day.”
And to make the point
Christian offers a case study
- Sandford Station retirement
village – where the Line 6000
has “offered the complete laundry
package… and residents have
reaped the benefits of increased
productivity in less time.” In
particular, he says that “they
noted an approximate 25 per cent
reduction in cycle times using
the dryer. Where previously
staff had to do 60-70 loads per
week, the Line 6000’s larger
capacity and quick drying time
has meant they’ve saved time due

to its better efficiency and better
ability to maintain heat.”
Christian says that the care
staff at Sandford have commented
that “the new digital display
from Electrolux Professional’s
Compass Pro cont rol has
helped with service by offering
more specialised and intuitive
programmes to suit all needs.” In
particular, he says that “the wool
programme has helped prevent
shrinkage of woollen garments,
and the airing programme ensures
washing goes back to the residents
perfectly dried.”
And to prevent garments from
over-drying, Christian explains
that a moisture balance feature
measures the exact level of
moisture throughout the drying
process “so that the cycle will
automatically stop when garments
are dry. This not only prevents
damage to delicate materials but
saves on costly energy bills.”
O ve r al l, i n h is m i nd ,
Christian says that Electrolux’s
Line 6000 dryers have been
designed to improve productivity,
efficiency, and performance, and
in particular, ease the burden of
a heavy workload in the colder
months.”

Jensen’s DT+ batch transfer dryer is based on the
previously used DT design and offers a claimed 5-10 per cent
reduction in energy consumption

Electrolux Professional

F

rom cleaning garments
safely in care homes, to
making sure bed linen and
upholstery are hygienic in
hotels, Mick Christian, regional
training and demonstration
manager for laundr y at
Electrolux Professional,
reckons that modern-day

Electrolux says the largest
model in the Line 6000 range
can process 16kg of laundry in
just 42 minutes

laundries require commercial
tumble dryers “that guarantee
operators complete peace of
mind with every use.” He says
that “with an ability to dry
more laundry in less time, the
Electrolux Professional Line
6000 dryers are a real gamechanger that will provide
m a x i m u m p r o d u c t i v i t y,
outstanding drying speed, and
exceptional savings.”
The company has a new
commercial dryer that features
a large interactive digital display
to select the desired settings and
programmes. The control also
features ‘Quick Select’ buttons
for fast access to frequently used
programmes for normal and low
temperature cycles and delicate
materials.
And with a built-in heat pump,
Christian says that it offers energy
savings of up to 60 per cent
compared to traditional tumble
dryers. This is because, as he
says, the use of a heat pump also
eliminates the need for exhaust,
ventilation and water-cooling
systems: “This significantly
reduces floor space requirements,
which makes it a great choice for
on-premises laundry services as
they may be limited on space.”
He claims that “the dryer has
the shortest drying time on the

New dryers from Electrolux have earned a four-star ErgoCert rating
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Tumble Dryers

If at first you don’t succeed,
dry, dry and dry again
WASHCO

Dane Realstar

N

icholas Higgs, partner
and sales and service
manager at Dane Realstar,
thinks that many suffer from an
inability to decide: “Going round
in circles trying to make the
best long-term decision for your
business” is often proof of this.
But when it comes to choosing
an Aquastar laundry machine
from his company, “you will get
a high quality, efficient product,
with value for money over the
life of the machine alongside
technical backup and service
that you would expect from a
company which has been an
industry stalwart for over 40
years.”
In his experience, having
the capability to process work
on site enhances the services
a laundry can provide and
will improve direct revenue
for the business. This is
why Higgs says that laundries
should consider Aquastar tumble
dryers as the “technology has
moved on from the old basic gas
dryers of yesteryear. Modern
machines are programmable,
thermally efficient, made of
high-quality materials and have
stainless steel drums with direct
drive as standard.”
He’s aware that gas dryers have
traditionally been most popular
in drycleaners and laundries,
but as he points out, “they
require minimum ventilation

parameters and external exhaust
ducting to remove the products
of combustion.”
In contrast, he says that an
Aquastar electric dryer “is a very
neat solution for many customers
and is not as expensive to run as
many people think. Being clean,
quiet, and easy to use these are
increasingly the preferred option
for many customers. And with the
fitment of moisture control for
wetcleaning, they are completely
controllable for temperature and
cycle parameters.”
The next step up, Higgs says,

Aquastar dryers from
Dane Realstar are double
stackable to save on space

J
Dane Realstar says that an
Aquastar electric dryer is
not as expensive to run as
might be thought
are Aquastar condensing dryers
as they are low power machines
with heat pump technology that
“require as little as 6kW to run
and have no need for external
exhaust ducting.” It’s true that
these machines do cost more
than a conventional dryer, but
he says that they can be used
in situations such as basements
where there is no opportunity for
external exhausts. The units use
a water supply to cool the heat
pump system, which can in turn
be utilised to pre heat and provide
warm water to supply an adjacent
washing machine, which, Higgs
says, “increases the efficiency of
the laundry package and assists
with the payback time of the
purchase for your business.”
Available as opl machines or
with coin-op for launderettes,
Higgs says that “the Aquastar
range of tumble dryers can
provide you with a solution for
every situation.”

ames Holmes, sales
director at WashCo, is of
the view that “advances
in technology have had a major
influence on the development
of our Washconnect range of
tumble dryers.”
This new smart technology
has, he says, been popular with
boarding schools and colleges,
including a client recently
who was implementing a new
central laundry to serve their
800 plus pupils. As Holmes
describes it, “they required a
reliable and robust solution that
would help them streamline
their processes and improve
eff iciency. As such, the
unique infrastructure of our
intelligent laundry equipment,
Washconnect, was the perfect
fit for their requirements.”
He details that the remote
diagnosis feature of the dryers
“was a particular hit with the
school’s team.” Connected via
a central cloud-based system,
the feature enables WashCo’s
in-house technical team to
monitor the machines remotely,
where they can identify issues
and often solve them remotely
too – “meaning,” he says,
“they’re back up and running
in no time.”
Hol mes says that
technology has had a huge
impact on the design of these
machines, inside and out. He

WashCo say the
technology on
their machines is
as easy to use as
a smartphone
says that “with a seven-inch
tempered glass touchscreen,
operators at the school find
their Washconnect dryers
as easy to use as their
smartphones. And thanks to
the different user profiles and
fully customisable cycles, each
operator can be confident the
right programmes are in place
for what they need, too.”
On performance, Holmes
claims that “these machines are
in a class of their own.” He bases
this on a combination of the
dynamic drying feature - which
adjusts times and modulates
heat - and “a highly efficient
spin cycle” which has allowed
the school to “significantly

reduce cycle times and save on
energy costs.” Further, multiple
stage programmes have also
given operators the option to set
different phases for the drying
process, such as an initial
high heat, followed by a lower
temperature with humidity
control before finishing with
a cool down.
With the demand for
high-performance, efficient,
and easy-to-use equipment only
increasing, Holmes reckons that
innovations like Washconnect
“are a path into the future of
laundry management, giving
organisations total control and
absolute peace of mind at the
touch of a button.”

TexID

T

abish Aiman, managing
director of TexID Limited,
says that with ever
increasing energy costs, one
of the most important areas
of concern to laundries is how
to keep energy consumption
down: “Dryers, by their very
nature require large amounts
of energy to raise and maintain
their temperature to a required
level as well as smaller amounts
to rotate a drum and drive air
flow.”
As a solut ion to t h is
conundrum, Aiman points to
Stahl’s T series dryers that
have “state of the art” controls
to balance high and low energy
consumption “through a unique
set of electronic controls FreePro.” He adds that “inspired
by the time-honoured tradition of
putting garments on a clothesline
letting the breeze gently dry
them, the air flow of the T series
dryer can be adjusted.” From his
perspective, as a fan motor needs
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much less energy than heating,
this is the first place to look to
get costs down.
Looking at temperature
settings, Aiman says that the
reason they were set so high in
older dryers, “was because the
exhaust air, full of the extracted
moisture, exited the back of the
dryer, taking all the heated air
with it.” Doing things better, he
says that Stahl passes the exhaust
air over a heat exchange plate
which grabs the heat from the
exhausted air and preheats the
incoming fresh air – “the wasted
humidity leaves, as needed, but
the valuable heat is reused saving
at least 30 per cent energy in
heating the incoming air.”
He notes an interesting
phenomenon where, in general,
laundries use heat to extract
moisture but either use a timer
or exit temperature to know
when garments are dry. Stahl’s
T series dyers “use a very
accurate humidity sensor to

continuously check the relative
moisture content of the garments
in the drum and when they reach
a suitable level of dryness, say
11 p e r c e n t h u m i d i t y,
automatically go into cooldown
mode.”
So for Aiman, gone are
the days of setting a timer to
60 minutes and checking, by
hand, if the garments are dry:
“If they weren’t, we used to just
guesstimate how much longer it
would take. Humidity control is
the way to get garments dry in
the minimum amount of time
with no guess work.”
Returning to air flow, Aiman
notes how older dryer designs
forced air from the top of the
dryer down to exit at the bottom
of the dryer. This air flow was
effectively blocked by garments
at the bottom of the drum. Stahl,
he says, repositioned the entry
and exits point of the air so
that it flows diagonally across
the drum. This was because

“garments are the
least dense as they
tumble down and
so the diagonal air
f low comes into
contact with more of
the garments when
directed diagonally
across this point.”
Overall, he says that
they dry faster and
much more evenly.
And with the move
to more specialist
tasks such as wetclean
conditioning and linen Stahl dryers, as supplied by
conditioning, Aiman TexID, use a humidity sensor
TexID says that FreePro software
says t hat d r ye r s to continuously check the
programming is used by Stahl’s
need the ability to relative moisture content of
dryers so that up to 99 programmes
be precisely set to the garments
can be set
accommodate this:
“Wetcleaning relies
on a relatively low temperature, requires an ideal humidity level
To handle both tasks, Aiman
higher air flow, and retention of (15-20 per cent) for the roller says that the T series use FreePro
sufficient humidity for effective ironer and possibly a higher software programming where
tensioning and pressing using temperature (40-50 degrees) so up to 99 programmes can be
specialist finishing equipment. the ironer will use less energy, installed – “every eventuality
Linen conditioning, however, run faster.”
can be covered.”

News

Solar powered ironing cart
shortlisted for Earthshot prize
Recently the very first Earthshot
prizes were rewarded. Taking
inspiration from President John
F. Kennedy’s Moonshot which
united millions of people around
an organising goal to put man
on the moon and catalysed the
development of new technology in
the 1960s, The Earthshot Prize is
centred around five ‘Earthshots’
– simple but ambitious goals for
our planet which, if achieved by
2030, will improve life for us all,
for generations to come.
The five Earthshot categories
focus on clean our air, nature,
waste, climate and our oceans
and one million-pound prizes
will be awarded each year for the
next 10 years to a winner in each
category, providing at least 50
solutions to the world’s greatest
environmental problems by 2030.
This is a global initiative,
launched by The Duke and
Duchess of Cambridge, and one
of the finalists in the Clean the
Air category has a solution that
our industry will be interested
in. Taken as an extract from the
Earthshot Prize website:
“Vinisha Umashankar of
Tiruvannamalai, Tamil Nadu,
proves you are never too young
to help the environment through
innovation. Aged just 14, her
solar-powered ironing cart is a

clean alternative to the charcoal
powered street irons that press
clothes for millions of Indians
each day.
“One day, on the way home
from school, Vinisha saw an
ironing vendor dumping charcoal
in the garbage. Curious, she
began researching the impact of
charcoal. She saw how smoke
causes lung disease among
vendors. And she was shocked to

learn of the connection between
charcoal and deforestation —
each year industrial quantities of
trees are felled to make charcoal.
“Umashankar’s solar powered
cart replaces dirty charcoal with
clean energy from the sun. Five
hours of sunshine powers the
iron for six hours – a win for the
environment is also a win for
vendors. Extra mobility means
they can sell on doorsteps as well

as the roadside. Built in phone
top up and charging points bring
extra income too. Overall, the
ironing cart helps 13 of the 15 UN
Sustainable Development Goals.
“Passionate about innovation,
Umashankar traces her love of
science to the encyclopaedia she
received on her fifth birthday. It
instilled a fascination about how
things work – one that intensified
as she realised the power of

invention to do good.
“ Uma sha n k a r pla n s t o
manufacture the solar ironing cart
in India and sell it at an affordable
price. She wants to export it to
Asia, Africa and wherever the
sun shines throughout the year.
Umashankar’s example shows
that by innovating today, the next
generation can create a cleaner
tomorrow.”
The solar ironing cart is just
one of 15 finalists across the
five categories – others include
incredible leaders, inspiring
activists, brilliant innovators, a
forward-thinking city and even
an entire country making a real
difference.
T he wi n ners will t a ke
£1million to support and develop
their ideas, however all 15 finalists
will receive tailored support to
help scale their solutions and
realise an even greater impact
with their ground-breaking work.
The Earthshot awards ceremony
will take place in different cities
across the world each year
between 2021 and 2030 – London
hosted this first event and hand
over to the US for 2022.
Find out more about the
win ners and all the t r uly
inspirational ideas and initiatives
that were shortlisted by visiting
the Earthshot Prize website.
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ABOUT US
Laundry Engineering Services
Established in 2015 LES are an independent specialist commercial laundry engineering
company, providing a range of services to the commercial and industrial laundry sector.
'EWIHMR'PEGOFYVR1ERGEWLMVI[ISǯIVREXMSR[MHIIRKMRIIVMRKGSZIV[LMGLMW
supported by a fully equipped workshop and spares operation.
Our team of laundry experienced engineers are fully conversant with the functionality of
commercial laundries and have a vast array of knowledge of the equipment and
machinery across the marketplace.
.REHHMXMSRXSTVSZMHMRKIRKMRIIVMRKGSZIV[ISǯIVTPERRIHWIVZMGIZMWMXWIQIVKIRG]
GEPPSYXWJSVFVIEOHS[RWJEYPXǰRHMRKKIRIVEPIRKMRIIVMRKIUYMTQIRXEWWIWWQIRXW
and machinery refurbishment, machinery moves and gas servicing.

LES SPECIALISE IN THE FOLLOWING:

PLANNED PREVENTATIVE
MAINTENANCE

NATIONWIDE
ENGINEERING COVER

BREAKDOWN
SERVICING

PROJECTS

GAS SERVICING

GENERAL ENGINEERING

Tel: 01254 457015
E: service@laundryengineering.co.uk
Unit 3, Lever Works, Slater Street, Blackburn, Lancashire, BB2 4LY
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News

Maxi-Press strengthens
service and product
offerings for laundries
Maxi-Press is expanding its
installation and repair service
to all laundry sectors. At
the beginning of 2021, the
specialist supplier for laundry
spares enlarged its portfolio
with the world first AntiBact, the first antibacterial
water-extraction membrane,
according to the company.
Maxi-Press now operates
throughout Germany with
several service teams. In
addition, industrial laundry
customers in other European
countries can take advantage
of the installation and repair
service.
The focus of the service
offer is on all work around
the ironer operation and
the i nst allat ion of the
Maxi-Press membranes for
water-extraction presses of
all common manufacturers.
In addition, the Maxi-Press
se r v ice t ea m s suppor t
customers with mechanical
problems of all kinds, eg in
the area of batch washers,
dryers and ironers.
Maxi-Press also offer
se r v ice s i nclud i ng al l
mechanical repair work of an

industrial laundry, electrical
work on plants, removals or
assembly and disassembly of
complete plants, maintenance
of machines and holiday cover
for in-house technicians.
Since the beginning of the
year, Maxi-Press has been
offering its customers proven
added value with the unique
A nt i-Bact a nt ibacter ial
drainage membrane. The
Hohenstein Institute has
confirmed the antibacterial
effectiveness of the Anti-Bact
membrane with its test seal.
Laundries that offer textile
ser vices, with the R AL
quality mark for hospitals
and care facilities, use the
Anti-Bact membrane in
particular.
The new membrane enables
laundry to be processed more
hygienically in all standard
water-extraction presses as
it prevents the formation
of germs on the membrane
surface. As a result, no
germs or organic deposits
are transferred from the
membrane to the laundry
during the entire pressing
process.

Anti-Bact from Maxi-Press is an antibacterial
membrane for all common water-extraction presses

Formal photograph of the official party taken
in the Drawing Room at Mansion House

WCL Annual Banquet
A report from the Worshipful Company of Launderers
After many a false start it was
wonderful to find ourselves, at
last, in the splendour of Mansion
House celebrating the Worshipful
Company of Launderers’ 60th
anniversary as well as the 21st
anniversary of our association with
the Royal Logistic Corps, albeit
belatedly with Deputy Master,
Major Jack Strachan presiding.
The Company and the many
launderers present were honoured
to have as host and principal guest,
The Right Worshipful the Lord
Mayor Locum Tenens, Alderman
Sir David Wootton together with
the two Aldermanic Sheriffs,
Alderman and Sheriff Alison
Gowman and Alderman and
Sheriff Nicholas Lyons together
with their consorts.

Also present were guest
speaker Rt Hon Sir Tony Baldry
and Lady Baldry, Lt General
Mark Poff ley KCB OBE and
Lady Poffley, Lieutenant Colonel
Robert Williams and WO2 Shaun
Tresize and Mrs Tresize. Other
guests included the Dean of
Southwark and the Masters of
The Companies of Glaziers and
Painters of Glass, Glass Sellers,
Scientific Instrument Makers and
Water Conservators.
During the course of the
e ve n i n g , D e p u t y M a s t e r
presented the Lord Mayor
Locum Tenens with a cheque for
the Lord Mayor’s Appeal. He
also presented Lt General Mark
Poff ley with an Illuminated
Scroll in commemoration of

Rt Hon Sir Tony Baldry and Lady Baldry

the commitment between the
Worshipful Company and The
Royal Logistic Corps and the
Company’s Silver Medal for
Soldier of the Year was presented
to WO2 Shaun Tresize.
The Carpet Guard by the
HAC Pikemen and Musketeers,
resplendent in their red uniforms,
added colour and theatre to the
evening whilst also providing
escort duties, carrying their Pikes
and Battle axes. The HAC brass
quintet led the fanfares, played
background music and performed
the thrilling Post Horn Gallop
of the two duelling Post Horns.
During a pause in the evening
the two Chanters from Southwark
Cathedral Girls’ Choir sang
exquisitely from the gallery.
Although one of the oldest
of trades the launderers did not
seek City Livery representation
until February 1960 and three
years later set up charitable and
educational trust funds which
contributes to the City Livery’s
annual charitable giving which
collectively exceeds well over
£60million.
Membership of the Worshipful
C o m p a n y of L a u n d e r e r s
demonstrates a commitment to
the profession and the fellowship
of like-minded people. Members
can benefit from professional
development oppor t unities,
networking and also, knowledge

and information opportunities
through its charitable initiatives.
The Livery brings our industry
together. With every facet
of our industry welcome and
represented be they launderers,
dr ycleaners, manufacturers,
engineers, contractors, designers,
academics and the suppliers to the
industry. With this breadth of
diversity amongst the membership,
the Worshipful Company of
Launderers offers a wonderful
opportunity for the industry to
meet, network and talk to anyone
about anything, although these
conversations often have an
industry theme.
The benefits of these informal
contacts have proved themselves
time and again and the banquet
proved to be no exception, adding
to a significant social calendar in
the top venue in the heart of the
City of London.

Vision Linens innovate with 3D product visualisation
Vision Linens, the textile supplier
and distributor, is bringing
interactive product visualisation
to the hospitality textile market. The
interactive product experience gives
customers the chance to experience,
see and understand the products on
a digital platform, prior to ordering
them.
In comparison to receiving
traditional physical samples, Vision
is providing its customers with
enriched content. The experience
gives consumers the power to fully
interact with products to discover
each and every detail, rotate the
product to view every angle, switch
colours where colour options are
available and learn about the
special features and advantages.
Where sometimes an online
shopping experience can feel
removed from the everyday world,
the 3D product visualisation brings
consumers closer to the products.
This gives customers a sense of
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confidence as they explore and
learn about the product on a deeper
level. Ultimately, the consumer is
passed full control of the process
and gains access to the product in
a new way.
On beginning their 3D product
visualisation project with Azure
AR, Vision initially trialled the
concept on a sample of bath robes
and scrubs, items they thought
would benefit most from being
brought to life in a 3D digital
for mat. This minimises the
distraction of having to use a
model and places all the focus on
the product and the viewer can even
visualise the interior material. This
is important for products that have
different materials for their outer
and inner, such as bath robes.
Furthermore, Vision have
developed AR (augmented reality),
whereby their digital bath robes
and AR try-on feature can be used.
Using a mobile device, such as a

phone or tablet, the bathrobes can
be placed on the consumers, giving
them a sense of fit and style. For
now, this function will be reserved
for customer visits, but Vision
hope to investigate this function
further, as there is no doubt that this
will improve the digital shopping
experience, like never before.
Fraser Donaldson, group
hospitality sales and marketing
director commented, “We’re
delighted to be able to deliver
this innovation to our customers
which offers both them and us, so
many advantages. We’re keen to
move with this digital age and to
continually enhance our customers’
journey in every aspect. Currently,
we have five individual products
which have been captured and can
be viewed and we look forward to
receiving feedback on these. Our
next steps will look to expand 3D
product visualisations across more
of our products.”

Conventstraße 1 – 3 | 22089 Hamburg | Germany
Tel. +49 40 25109-0 | albertbauer.com

Kontakt:

Anke Rehr

Trapping:

nein

Revision

1.1

TEXTILE COSTS AND LIFESPANS IN
YOUR FUTURE LAUNDRY SERVICES.
Textiles are becoming one of the main cost items for leasing customers,
which makes textile lifespan a crucial factor.
If average textile lifespan could be extended by 10 % while maintaining customer satisfaction,
it would significantly reduce overall costs for the average leasing customer. We’ve studied
the factors that affect this lifespan and found some highly effective solutions. If you’d like
to know more, please just let us know: it could make a big difference to how you use our
services in future.
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Report

TSA Conference
T

here’s something different
about TSA conferences today,
a new vibe, more welcoming,
more upbeat, with new supply
partners, new Board members
and new members it feels like
the association is ‘born again.’
Under the leadership of David
Stevens ably assisted by Shyju
Skariah and Emma Andersson the
post pandemic conference went
ahead at Ardencote Hotel & Spa
at the end of September.
The conference began with
a dinner the night before with
around 90 delegates treated to an
evening of entertainment from
comedic juggler, Steve Rawlings
and a debut performance from an
industry ensemble Mark Stains
and the Rejects. The next morning
the serious business started with a
packed conference room.
TSA Chair man Charles
Betteridge opened the conference
telling everyone how good it
feels to have a sold-out meeting,
speaking of how during the
lockdown the TSA Board looked
at the many ways the association
could offer their members value
for money, by looking at the
subscription costs and ways of
encouraging more members. He
gave a special mention to David,
Shyju and Emma for all their hard
work during the lockdown, by
keeping members informed and
for the lobbying to Parliament.
He spoke of discussions in the
suppliers meeting where talks
about the various problems the
industry is facing from ‘rising
costs’ of not one or two per cent
but double digits in percentage.
“It’s not just the problems of
having to pay more it’s a question
of being able to source products
- a wooden pallet is 50 per cent
more expensive, a plastic drum
is 50 per cent more expensive
and we all know about transport
problems - container prices have
risen sharply, a container that was
$1,600 few months back is now
Keynote speaker
Nigel Owens MBE

TSA CEO David Stevens

TSA Chairman Charles Betteridge

It’s not just the problems of having to pay more it’s a
question of being able to source products
Charles Betteridge
$18,000. It’s become a vicious
circle.”
TSA chief executive, David
Stevens updated to say that, since
the last conference two years ago,
the TSA membership has doubled
and continued to welcome all the
new laundry members, and in
particular, from the ‘Women in
the industry’ group who have
been tasked to buddy up with new
members and to make them feel
welcome.
Welcoming an additional
supply partner person joining

the TSA board from Jensen, Ian
Stubbs, brings a new technological
and skillset to the association.
Stubbs has also agreed to chair
the sustainability group in the
knowledge network projects. The
TSA board has also increased its
representation with the small
operators, Rona Tait from TDS
Commercial joins the board.
Stevens went on to bid a fond
thank you and farewell to Mark
Woolfenden as he moves on to
retirement to spend more time with
his family. Replacing Mark, Helen
Wood joins the board bringing a
more gender diverse mix to the
TSA.
Shyju Skariah provided
a knowledge network update
thanking members for their
contributions of the data that is
fed back from the 150 participants
involved in the groups. He
also mentioned during Covid
lockdowns the group had 50
remote meetings. He explained
the significance of the steering
groups and why they are the source
of knowledge within the networks,
he used health and safety as an

The TSA conference, held in September at Ardencote Hotel & Spa, had a great turn out as the
industry took the opportunity to get together and network post-pandemic
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example and explained there are
experts from all the TSA laundry
supply partners sitting on the
panel. Richard Newton leads
technical standards; Rebecca
Morgan from Johnsons leads the
apprenticeship steering sector.
Sustainability is the latest group
to be added. And looking ahead
to next year, microplastics and the
care homes market are other areas
of interest for the TSA.
Other TSA updates included
the role of HR in business and all
the topics encompassed within
HR. Simon Fr y and Emma
Andersson talked about the TSA
laundry cost index.
Tim Morgan from Publicity
Works has been working with the
association for the last 12 months
as a specialist in marketing and PR
with expertise in the B2B sector.
Morgan and the TSA looked
at ways the association could
get their message out using
case studies and advice pieces
to explain problems the industry
was facing and how the TSA were
helping the industry to recover –
this has resulted in media giants

such as the BBC and Financial
Times talking about laundry and
referencing the TSA. Industry
awareness has also reached other
sectors with TSA messages and
articles featuring in other trade
publications such as Boutique
Hotelier, The Caterer, Care
home magazines and Industrial
Workwear magazines.
Matt Hanrahan, CEO of
Reskinned Resources a company
specialising in helping clothing
and textile companies deliver a
more circular textile operation
by providing innovative textile
recycling processes. He talked
of how his company is working
with major high street fashion
brands and particular the MOD
for end-of-life materials, and also
informed the conference on how
they are the first company in the
UK to work with Renewcell in
Sweden - a ‘sustaintech’ company
with unique textile recycling
technology.
Keynote speakers included
Suzanne Williams QPM, a

qualified and experienced hostage
negotiator who has worked for
New Scotland Yard, and provided
strategic negotiation advice to the
Prime Minister and other members
of Cobra, she also formed part
of the royal protection senior
management team working from
Buckingham Palace, and the FBI.
And Nigel Owens MBE the former
rugby union international referee.
Owens was widely regarded as the
best referee in the world taking
charge of hundreds of domestic,
European, and international
matches spanning a 17-year
career. He also holds the world
record for the most number of test
matches refereed. He was the first
openly gay man to come out in
professional rugby.
As we said at the beginning of
this piece, the TSA have turned a
corner, this was one of the best
conferences hosted by them for a
very long time.
Well done to the team at
the TSA!

Industry band Mark Stains and
the Rejects gave their debut
performance at the conference

Advertorial

Manchester United sets a
new level of hygiene and
sustainability with Ecolab
F

or the new 2021/2022
season, Manchester United
has entered an innovative
partnership with Ecolab, the
global leader in water, hygiene
and infection prevention,
to adopt its science-based
solutions across Old Trafford and
the Carrington training ground.
Manchester United will
draw on Ecolab’s expertise to
show leadership in hygiene and
sustainable practices, helping
create a cleaner environment for
fans, staff and players and promote
public health.
Ecolab has nearly 100 years
of experience in supporting
businesses across 170 countries
deliver excellence in hygiene
and drive more efficient and
sustainable operations. This
extensive partnership will combine
Ecolab’s breadth of expertise with
Manchester United’s focus on a
cleaner, more sustainable future.
Moreover, the Club has committed
to working with Ecolab to deliver
a higher level of cleanliness based
on rigorous cleaning protocols,
training and audits that will
earn the Club the official Ecolab
Science Certified™ seal.
All areas of United’s iconic
Old Trafford st adiu m and

Carrington training ground are
being equipped with Ecolab hand
disinfectant, also used across the
National Health Service (NHS).
From seating areas, hospitality
boxes and kitchens, to the dressing
rooms, training facilities and
office spaces, Ecolab’s solutions
and technology will benefit fans,
players and staff in every part of
the Club.
A customised textile care
solution for United’s laundry will
deliver improved quality, safety,
and sustainability standards when
washing players kits and linens.
“We’re protecting the players
and making certain Manchester
United’s Red Devils keep clean
sheets,” says Gordon Murphy,
responsible territory manager for
Manchester.
Ecolab will be introducing the
new and innovative SoftGuard
Delicate programme, a very
gentle, ultra-eff icient wash
process for delicate textiles with
outstanding colour protection,
delivering brilliant colours and
sparkling whites, wash after
wash - to keep the reds red and
the whites white. All washing
processes are designed as D+
process, meaning disinfection
wash processes include virucidal

efficacy according to the EN14476
norm at 40°C. The highest level
of sustainability is provided by
the delicate detergent that has
received EU Ecolabel certification
(DE/039/014).
To monitor all relevant quality
and process parameters, enVision,
the real time data management
solution for textile care will be
installed. Manchester United’s
staff and Ecolab can monitor
the wash process 24/7 to ensure
cleaner and safer shirts and sheets
at all times.
Manchester United’s chief
operating officer, Collette Roche,
commented on 11 August 2021 at
the launch of the partnership that:
“The safety of our fans, employees

and players will always be a
priority for Manchester United.
As we prepare to fully reopen Old
Trafford, we recognise it is more
important than ever to elevate our
already high standards of hygiene
and infection prevention.
“We look forward to working
with Ecolab to achieve its official
Ecolab Science Certified SealTM,
so that all visitors to the club can
see our commitment to delivering
a higher level of cleanliness and
ensuring they receive the best
possible experience.”
Find more about Manchester
United´s and Ecolab´s partnership
on https://cleanmatters.ecolab.
com/

About Ecolab
A trusted partner at nearly three million customer locations, Ecolab
(ECL) is the global leader in water, hygiene and infection prevention
solutions and services. With annual sales of $12 billion and more
than 44,000 associates, Ecolab delivers comprehensive solutions,
data-driven insights and personalised service to advance food
safety, maintain clean and safe environments, optimise water and
energy use, and improve operational efficiencies and sustainability
for customers in the food, healthcare, hospitality and industrial
markets in more than 170 countries around the world.
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Laundry’s vital lifeline: servic
E

xcellent servicing, spares
and maintenance back-up
has been more important
than ever during the pandemic
and, more recently, supply chain
issues.
‘Time is money’ has never meant
as much as it does right now, with
any temporary stoppage capable
of damaging a business’s ability to
break even, let alone stay in profit.
The laundry and drycleaning

industr y is well ser ved by
experienced experts who have
been working hard to make sure
customers stay on track in difficult
times.
They have been refining their
services to provide the fastest
possible call-out times, high levels
of parts in stock and the latest
i n r e mot e
services.

Janice Raycroft reports

MIELE PROFESSIONAL

“

At Miele, we have an
extensive network of over
200 service engineers
working around the clock to
maintain and service customer
machines onsite, keeping
laundry processes operating
effectively.” says Richard
Parkes, chief technician trainer.
With hygiene a top priority for
all businesses since the pandemic,
from care homes and vets to
hotels and restaurants, customers
need to be confident that their
professional laundry equipment
will be attended to quickly by
highly trained experts.
This is especially important for
front line customers in the care and
medical profession who rely on
laundry appliances, dishwashers,
and washer disinfectors to be
fully functioning 24/7. Having a
supplier that can respond rapidly
in emergency situations while
putting the measures in place
to prevent breakdowns will help
minimise downtime and prevent
the spread of infection.
“To help speed up response
times there are a number of touch
points that we have put in place,”
said Parkes who explains them
here.
“ Trouble sho ot i ng a nd
preventive maintenance - we
have dedicated service lines set
up to make sure our customers
can contact us whenever they
need equipment advice or require
a repair.
“We are able to troubleshoot
problems before attending a site,
meaning we know which tools
are needed before we visit. In
some cases, we are even able to
set up video calls with customers
to virtually assess the machine.
The more information we are able
to obtain, the faster we are able to

gauge which parts are required.
“A d d i t i o n a l l y, M i e l e
Professional machines have an
in-built system to detect errors and
diagnose issues, even if a user is
not aware one exists. This allows
us to find out which components
need to be replaced or repaired
before it fails.
“Many busi nesses have
placed higher value on preventive
maintenance since the pandemic
and we are now frequently
attending sites to maintain
appliances and diagnose issues
before problems occur.”
“We’re able to visit our
customers typically the next day
and have a first time fix rate of
over 94 per cent. This is due to not
only the excellent geographical
coverage we have around the UK
but the steps that we actively put in
place to support efficiency.
“The average Miele service
engineer can visit between two to
three sites each day. If they have
completed all their work with time
to spare, the number of visits can
increase, helping customers get
their problem fixed even sooner
than planned.
“As expected, the number
of customers requiring service
increased during the pandemic. To
maintain a continuous service, we
expanded our team of engineers
and re-evaluated van storage to
gain more space for tools and
parts.
“All of our experts are highly
trained and fully equipped with
the knowledge and tools needed
to support our customers. We have
dedicated training hubs delivering
up-to-date product information to
technicians and partners, whether
they’re new to the company or
have been part of the team for
years.”

Miele has a network of more than 200 service engineers
working around the clock to maintain and service customer
machines onsite
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PARRISIANNE

S

ervice has always been the
main word at Parrisianne,
primarily started as a
service company over 35 years
ago and developed into one
of the major machine supply
companies in the UK, says
managing director James Holt.
This was on the back of its
good name as a company that
could provide quality service,
repair most makes of machines
and also carried or could source
a large range of spare parts, says
Holt.
Parrisianne is also the sole
UK distributors of the Union
range of drycleaning machines,
Ghidini finishing equipment who
manufacture presses, iron tables,
cabinets and many other finishing
items, Jumag the Ger man
steam boiler manufacture and
ACS range of conveyors and
delivery systems. Also, national
distributors of Hawo packaging

On the road with Parrisianne

units.
All engineers are employed
by the company and have been
with them for nearly 25 years.
This loyal and experienced
workforce means the company
has the expertise behind it to help
solve problems.
T he b a ck b o n e of t he
Parrisianne technical department
is the office support team, with
telephone support six days a
week. This department has vast
experience in helping to solve
many of the client’s problems.
When visits are required, in most
cases, the engineer will be on
site the next day, if not sooner,
they say.
Holt says: “The word service
has and will always be the most
important word for Parrisianne
and the company prides itself on
our motto of ‘The salesman sells
the first machine; the engineer
sells the next and the next’.”
Parrisianne have over the
years invested heavily in its
service department and now carry
over £200,000 worth of spare
parts for the Sankosha, Union,
Ghidini, Hawo and Jumag brands.
This is not exclusive to
machiner y par ts but also
including many fittings, iron
shoes, filters, gaskets to name
just a few along with pads
and covers for all the pressing
machines. They can confidently

Parrisianne’s store is packed with parts for Union, Ghidini,
Jumag and more brands
say that if no engineer is needed,
but only a part, in nine out of 10
cases the part is dispatched that
day, for overnight delivery. “In
extreme cases we are often able
to dispatch goods direct from our
manufactures that are delivered
from Europe normally within
24-36 hours of request.”
For drycleaning machinery
parts, Parrisianne’s customers
aren’t exclusive to the Union
brand. Many parts for such
machines are in fact generic,
pa r t icu la rly f rom It al ia n
manufacturers. In some cases
they have found a part to be half
the price quoted by the customer’s
supplier.
Parrisianne is the distributor
for all genuine Sankosha spare
parts and holds spare parts
including machine covers, pads

and silicones, an extensive range
of cylinders, steam radiators,
speed controls, machine buttons.
Parrisianne offer a free site
survey and shop drawing service
for all customers in the first
instance conducted by the sales
team and later confirmed by the
engineering and installations
team. Installation work is carried
out by Parrisianne engineers and
a quote for works to be carried
out can be provided upon
conf irmation of machinery
ordered.
A typical drycleaner can
expect installation to cost
b e t w e e n £ 2 , 0 0 0 – £ 5, 0 0 0
dependent on location of services
and machinery ordered.
Full onsite training is given
on the operation and maintenance
of all machinery that we supply.

RENZACCI UK

D

rycleaners and laundries
are slowly recovering from
what can only be concluded
as its biggest hit in history. The
surge in Covid infection rates
meant weddings, business
trips, anniversary celebrations,
proms, graduations and
funerals were all diminished,
and very quickly, shop owners
saw business decline at an
unprecedented rate.
In the fight to stay af loat,
many had to adopt contactless
delivery and collection services.
And with that, their machines
needed to operate f lawlessly
to keep up with the changing
logistical requirements and
customer expectations when
using this new service.
Jason Alexander, managing
director at Renzacci UK, said:
“It was crucial for shop owners
to ensure that their equipment
supplier had the appropriate
resources available to support
them after the initial sale to,
crucially, mitigate any shop
downtime.”
That’s why Renzacci UK,
Machi ner y Dist r ibutor of
the Year award winner at the
LADAs 2019, has implemented
a st ate - of-t he -a r t ser vice
management system, in a bid to
further enhance their customer
ser v ice a nd mai ntena nce
operation in the years to come.
Call2Field incor porates
a number of smart features,
including a fully comprehensive

call logging, scheduling and
service management package,
all easily accessible via a
smartphone, tablet or laptop.
Should a customer experience
issues with their machine and
require the assistance of an
engineer, Renzacci UK can
easily access the customers’
current machine specifications
to identify in advance the parts
required for the repair, ensuring
the job is completed quickly and
efficiently on arrival.
Even during a repair or
service, should an unexpected
part be required, stock levels
of spare parts can be accessed
remotely onsite via an engineer’s
device, giving the customer
real-time information as to the
availability of the required parts
and an accurate timescale for
fitting them.
Alexander says: “The system
has completely revolutionised the
service department. We’re able to
operate more effectively, remotely
and have more information at
our fingertips, which allows
us to deliver a more efficient
service to our customers. Since
implementing the system, we’ve
managed to obtain a first-time
fix-rate of 93 per cent, which
we aim to increase further in the
coming year.”
During that time when
the country was in lockdown,
many businesses had to adopt
remote work ing practices
to ensure customers were

Renzacci UK’s support team are on hand to quickly provide
help for customers
supported throughout what
was an incredibly challenging
time. As such, Renzacci UK
implemented a virtual servicing
and maintenance service.
A Wales-based customer,
who was experiencing problems
with a boiler, phoned Renzacci
UK requesting for an engineer
to attend site and fix the fault.
However, given the strict travel
restrictions at the time and
Covid measures in place, Jerry
Jones, chief engineer at Renzacci
UK, instead gave the customer
step-by-step instructions on how
to diagnose and fix the fault
internally.
By late-morning, the boiler
was back up and running again,
which saved them heightened

costs in callout fees, possible
spare parts and extensive shop
downtime.
I n a d d it ion , Re n z a c ci
UK has invested heavily in
high-tech equipment and video
conferencing facilities. The team
can now deliver virtual machine
support and live streaming of
machi ne mai ntenance for
customers to conduct themselves.
To sum up Renzacci UK’s
service, customer Ian Reid, a
drycleaning shop owner, says:
“My family have been in the
drycleaning industry for three
generations. I’ve worked with
Renzacci UK and Jason many
times over many years. First
class equipment with equally
high levels of service back up.”

Servicing and Spares

cing, spares and maintenance
WASHCO

BÖWE

W

ith so many challenges
facing businesses at
this time, WASHCO is
focused on providing a seamless
experience for their customers
from first contact through to
the closure of a call.
Service manager Tamara
Wallbr idge says: “ We’ve
been introducing technology
throughout the process to make
things easier for customers,
shortening the time it takes to
sort out their challenges.
“Over the last six months
we’ve been looking at how we
can make it easier for customers
to get in touch, introducing web
chat and the ability to book a
service or a callout online.
“We int roduced online
booking in July and we really
weren’t sure how popular it would
be. However, by August, we had
seen a 36 per cent growth in the
number of online bookings.”
Web chat has also been
popular, whether it’s someone
booking a callout, asking for
advice or ordering spares.
Customers seem to like the
immediacy.
Wallbridge said: “This was

“
WASHCO is focused on providing a
seamless experience for their customers
backed up in a poll we carried
out on LinkedIn, asking people
‘How do you like to contact your
service providers?’ The telephone
was still the most popular, but
web chat was second and we only
see its popularity growing.
“We’re also going to be
relaunching our Washspares
website in the next few months
and central to this, is how do
we make the experience better
for the customer, helping them
more quickly? We’re going to
be able to show customers the
stock levels for all items, live
updates as new products come
into stock and a comprehensive
spares manual library.”
She continues: “And of
course, we’ve been using

technology within our equipment
to provide our customers with
great offers. Any customer who
has a Washconnect washing
machine or dryer, our IoT
smart range, enjoys ‘quibble
free service’. What does this
mean? No chargeable call outs
and servicing included. As we
can see what’s happening in the
cloud, if we come out because,
for example, there’s no water
supply to the building, that’s on
us. It means our Washconnect
customers don’t have to worry
about any additional costs and
enjoy minimal downtime because
we can get them back up and
running quickly, sometimes
without having to visit the
machine.”

Over the past decades,
dr ycleaning machines
have evolved into complex
systems in terms of their
structure and the components
installed in them, mostly caused
by environmental requirements
and energy saving aspects,” says
Böwe managing director Frank
Ziermann.
“As a result, the maintenance
of modern machines has become
even more important than it was
the case with the original models.
“ D ue t o t he i nc re a se d
complexity, the proper functioning
of all components in the network
is of utmost importance. This is
because the failure of a relatively
insignificant component can have
a negative effect on the efficiency
of the entire machine.
“Nowadays, maintenance

Due to increased
complexity, the proper
functioning of all
components in a network
is of utmost importance,
say Böwe

Böwe recommends regular maintenance to extend
the useful life of your dry cleaning machine and
ensure safe and trouble-free operation
and servicing have the task of
ensuring the highest possible
technical availability and the best
possible efficiency. More and more
drycleaners are abandoning the
outdated view that maintenance
is just a necessary evil or just a
cost factor.”
“The constantly growing
pressure in the competition for
quality and productivity forces
you to have your drycleaning
machines regularly serviced by
trained specialists. The quality
and know-how of the technicians
employed are of utmost importance
for optimal operation,” says
Ziermann.
Knowledge is one of the most
important sources for creating
and maintaining competitive
a dva nt a ge s , e s p e cia l ly i n
the maintenance of moder n
drycleaning machines, he says.
Although maintenance is
basically due to standardised
measures, the level of experience

of the service employees has a
particularly significant effect here.
In practice, it is not uncommon
for problems to arise that are
not yet known to the machine
manufacturer. This is where the
knowledge of the service technician
is required to solve these problems
and to evaluate the current system
status, because only someone with
experience in daily handling of the
machines can correct malfunctions
accordingly and thus guarantee
optimal operation.
Maintenance is of course
primarily carried out to prevent
machine breakdowns and the
associated costs. “The advantages
are apparent,” says Ziermann.
“Regular maintenance extends
the useful life of your drycleaning
machine and ensures safe and
trouble-free operation. This
protects our environment, your
wallet and guarantees the high
quality you have come to expect
from Böwe machines.”

within a 24-hour period. AGS
engineers carry a large load of
spares on their vans as we know
when a machine is out of order it
is costing our customer money.”
AGS prides itself on being
constantly available to assist in
every working situation. Some
problems can be solved by phone
and, if not, they get an engineer
to site as soon possible. Visits for
urgent issues can be accelerated.
The Shakouhis, of One Dry
Cleaners and H2O, both in Kings
Road, London said: “AGS are
very professional distributors of
commercial laundry equipment
and services. They are at the
forefront of customer care; adding

to this, the company ensures fast,
efficient and excellent repair and
maintenance call outs. It has been
a pleasure dealing with them.”
We ndy Scat t e rgood of
Spi nclean Lau nderet te,
Colchester said: “For the supply,
installations and service of
launderette equipment I find
AGS to be both professional and
reliable. They deliver and install
equipment on the promised date
at the agreed time. AGS offers
an excellent prompt service for
repairs and employ experienced
engineers. I have been in the
launderette business for over 40
years and would recommend AGS
to any other launderette owner.”

AGS

I

t is all well and good
selling laundry/launderette
equipment however you must
ensure that you are constantly
available to your customers if
repairs are needed, says AGS
director Mary Simons.
“Some companies just want
to sell as many machines as they
can however at AGS we want to
give our customers a long-lasting
relationship too and will support
them in every way.
“At AGS we like to think
that every prospective customer
will become a loyal one with
the amount of communication
and support we are prepared to
give with communication being
number one on our list.
“I n ou r busi ness and
especially during the times we
find ourselves in, launderettes,
com mercial lau nd r ies,
drycleaners etc need to ensure
their machinery is kept in good
working condition.”
Simons continues: “At AGS
every customer is treated as
an individual. We do not offer
service contracts willy nilly.
We look at what our customer
provides and what they need
and then we discuss all options
to offer them what is the best
for their site.
“AGS only sells Electrolux
equipment as in our opinion
it is the best on the market.
Electrolux’s research and
development is second to none.
When spares are required, we
can get them to our customer

NEED WASHERS - YOU NEED AGS
NEED DRYERS - YOU NEED AGS
NEED LAC - YOU NEED AGS
NEED WATER HEATERS - YOU NEED AGS
NEED DETERGENTS - YOU NEED AGS
NEED ASSISTANCE - YOU NEED AGS

See our advert on page 26
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Laundry’s vital lifeline: servicing, spares and maintenance
KANNEGIESSER

M

any laundries across the
world deal with industrial
machinery and equipment
that consumes maintenance and
materials. The past 18 months
have been particularly difficult
for the hospitality sector,
however laundries still need to
keep going, and right now money
is a premium.
“Throughout 2021, we have
been working even more closely
with our customers to keep their
laundries operational. Our service
visits and equipment audits prevent
machinery downtime by getting
the right parts in the right place at
the right time, saving money and
freeing up valuable capital,” says
Ellie Stowe, Kannegiesser UK’s
marketing and communications
supervisor.
“We recognise the need for
good customer service, that is
why we aim to keep our customers’
laundry operations up and running
so that they can deliver the services
and support that their customers
demand.
“Using the Kannegiesser UK

service package and approved
spare parts, our customers gain
quicker repairs and replacements
for defective parts, plus priority
assistance with larger failures. It
is also possible for us to accurately
predict the lifecycle of equipment,
therefore provide essential parts
recommendations allowing you
to keep your spares inventory low,
reduce carriage and storage costs.”
With every Kannegiesser
Super track logistics system
installed, customers are given a
Planned Preventative Maintenance
(PPM) schedule. This serves as a
guide for maintenance personnel
on how to clean, monitor,
check, lubricate and re-calibrate
Kannegiesser equipment. Parts
are rigorously tested so they can
advise accurately in hours/days/
weeks/cycles what to check and
how it should be done.
“This year, the Kannegiesser
Supertrack service team has
continued to audit and service
hoists around the country much
to the delight of our customers.
Comparable to robust work-horses,

our VC125, VC175 lifts and Servo
lifts are the most crucial pieces
of machinery within a monorail
logistics system, and need to
be kept in optimum operating
condition,” said Stowe.
“Right now laundries need
financial breathing space and
support. We realise this and have
adapted to the current financial
climate. We are able to offer
realistic solutions in the form of
payment flexibility on request.
The relationship we hold with our
customers goes further than money,
it is about rapport – the personal
touch.
“Our service team are very
active right now across the UK.
Currently we have a team working
in Celtic Linen, Ireland undertaking
a significant service project. The
objective is to offer resilience to our
customer, and we will be doing this
by several means: supplying key
critical spare parts and upgrading
the PLC hardware. The existing
PLC hardware has been phased
out in recent years; therefore, the
new kit will allow Celtic Linen to

DANE REALSTAR

D

ane Realstar is a family run
company that has delivered
exemplary service to the
drycleaning industry for 40
years. Founder, Paul Higgs,
has been selling and servicing
drycleaning equipment for over
50 years.
“We have u npa r alleled
experience in an industry that
has seen a lot of players ‘come
and go’,” he says.
“Because we k now the
importance to you of your
equipment being serviceable,
fundamental to our business
is supplying the best value
equipment there is – it’s reliable
and long lasting keeping your
ownership costs to a minimum.”
From the beginning Dane

has believed in “being there for
the long term”, retaining many
customers for over 30 years. “We
are now working with the second
generation of these family-run
businesses and plan to be with
them for the long term too!”
By being there for you Dane
means; competitive prices on
high-quality new and used
equipment; first class technical
k nowledge to solve you r
problems; huge stock of spare
parts to minimise downtime; and
free telephone technical support.
“Dane’s team of professionals,
understand your needs and the
importance of the right service at
the right time – on the phone or in
person, we are a customer focused
company. Developing a good

Kannegiesser’s team has
been working at Celtic
Linen in Ireland to replace
old equipment with the very
latest in programmable
logic controller (PLC)
hardware
build on a new solid foundation.
Installing the very latest in PLC
hardware means that Celtic will be
e-Vue ready if they wish to choose
this option in the future.”
This is part of a larger scope
of work including significant
work on Celtic’s Powertrans and
Press replacements. In addition,
further work is planned in the New
Year. Once the service project has
reached completion, Celtic’s system
will be up-to-date and operational
for at least another decade.

ELECTROLUX PROFESSIONAL
relationship with our customers is
very important for the long-term
relationship between supplier and
customer.”
Dane is famous for experience,
quick problem solving and rapid
response to get customers up
and running again quickly when
there’s a problem.
Said Higgs: “Our service
vehicles carry a comprehensive
stock of spare parts for onsite
repairs and maintenance, we
pride ourselves in getting our
customer’s machinery repaired
and running in one visit.
“In addition, we have a planned
maintenance programme aimed at
preventing problems before they
arise. Core to this is regular site
visits, critical maintenance and
good quality machines from the
beginning.”
Dane is up-to-date with
all regulations, standards
and current industry trends
via its memberships with a
number of industry bodies,
including: Society of Laundry
Engineers and Allied Trades
Ltd (SLEAT); Guild of Cleaners
and Launderers (GCL); Their
range of Realstar machines are
fully compliant with the Solvent
Emissions Directive (SED)
regulations.
“You will benefit by being
able to sleep at night without
the worry of potentially huge
penalties associated with
non-compliance of stringent
UK and European regulations!”
said Higgs.
Regulations require the
operator of any machine fitted
with a hermetically sealed
refrigeration system to have
the unit annually inspected, this
can only be carried out by an
engineer qualified in the ‘Safe
Handling of Refrigerants (J11-F
Gas Cat1)’. All Dane personnel
are so qualified.
Dane provides equipment
from manufacturers including
Realstar, Fimas, Camptel, Sidi,
Aquastar, Pamilas and Hawo.

K

eeping downtime to a
minimum is an absolute
must for the successful
operation of a commercial
laundry, says Mick Christian,
regional training and
development manager for
Electrolux Professional.
However, one of the most
pressing maintenance challenges
over the past 18 months has been
accessing and undertaking onsite
fixes.
Says Christian: “Throughout
the early stages of the pandemic,
keeping safety-critical opls up
and running – such as those
in healthcare facilities and
repurposed hospitality venues
– was paramount, however
access was often difficult to
secure. While sites are now more
accessible, an emerging challenge
is the volume of engineers who
are having to isolate, which is
placing increasing pressure on
service and maintenance teams.
“For t unately, not ever y
maintenance call act ually
warrants an onsite visit, and
there are a number of ways that
operators can either resolve
an issue or at least create a
stop-gap solution through remote
diagnostics.”
Fast-t racked to provide
remote, contact-free support
to customers in light of social
distancing, last year Electrolux
Professional launched a new

application called Two Pairs
of Eyes which uses augmented
reality technology.
Available on mobile and
tablet devices, it allows service
and maintenance technicians
to remotely guide customers
through basic servicing, repair
and maintenance tasks, as well
as remote training and product
tutorials. What’s more, as well as
the ability to speak with a service
technician, end-users can also
order spares and other ancillaries
via the app.
“Crucially, Two Pairs of Eyes
offers significant advantages
over a standard video call, with
problems solved 30 per cent faster,
and with 50 per cent less errors. In
turn, this can cut both the waiting
times and associated costs for
service visits, and ultimately
minimise downtime for end-users.
“Two Pairs of Eyes is part of
our extensive, UK-wide customer
care programme, Essentia. Unlike
other offerings on the market,
Essentia covers ser vici ng
cont racts, accessories and
consumables, giving customers
a consolidated resource for all
their servicing, maintenance
and consumable needs. This
type of support is critical in an
environment where equipment
downtime has a serious impact
on a business’s ability to remain
competitive.”
Christian explains: “All

Electrolux Professional’s new application Two Pairs of Eyes uses augmented
reality technology to provide remote contact-free support to customers

Tel: 020 8311 1382
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Essentia customers benefit from
a yearly preventative maintenance
visit, with support from a 24/7
contact centre. Numerous parts
and labour options are available,
and the service is not limited
to just Electrolux Professional
machines.”
Electrolux’s customer care is
priced across three tiers to give
businesses access to support
no matter their size. This
arrangement is transparent, with
no hidden costs or conditions.
Contracts begin from just £5 a
week.
“The ‘Performance’ plan is a
maintenance programme designed
to ensure warranty conditions
with consistent and optimum
operating performance, while the
‘Premium’ option enhances the
performance service agreement
with the added advantage
of included spares costs for
reactive field interventions. This
package also includes discount
on Electrolux consumables and
accessories, as well as access to
the field support network.
“Finally, our ‘Excellence’
plan provides fully inclusive
support at a fixed cost, along
with an extended warranty and
a maintenance and response
program me to reduce any
unexpected issues. This package
aids compliance by assisting with
relevant regulatory requirements,”
said Christian.

09/08/2021 14:39

International News

Creating the future in laundry automation with
a strong focus on hygiene for German laundries
The need for automation and
hygiene in Germany’s heavyduty laundries becomes more and
more vital. But why is this that
essential and one of the challenges
in German laundries? Jensen
focuses on the increasing need
of automation, offers innovative
solutions and meets at the same
time highest hygiene requirements
for a safe work environment.
Automation describes a wide
range of technologies that reduce
human intervention in processes,
essentially where laundry robotics
removes the dirty work. German
laundries are more and more

interested in automating their
production processes as some jobs
in laundries become less pleasant
and physically difficult or even
dangerous when it comes to sorting
of incoming linen. This makes
jobs not particularly attractive,
especially since earnings are often
not particularly high. In addition,
there is an already shrinking
labour force in German speaking
countries with, at the same time,
better access to knowledge and
education so that people rather
decide to study than to choose a
physical job.
For Jensen’s partner Inwatec,

The Inwatec Greit Stack Storage and
Pack-Out system at Frey Textilreinigung

the laundry of the future is a
clean and safe workplace with
very few manual processes and
many intelligent robot systems
that work together to create a
perfectly finished product. And
this becomes more and more
relevant for German laundry
owners.
“As a growing family-run
company, we are open to
innovation,” say brother and
sister team Albert and Katrin
Frey of the Frey Textilreinigung
in Burgau, Germany. Their
decision to purchase the Inwatec
Greit Stack Storage and Pack-Out

storage system shows that they are
open to innovation. Greit consists
of modules that can be used to
create unique configurations that
are perfect for every particular
application. The system has
recently been installed and is in
use for providing and picking
laundry for hospitals, retirement
homes, and care homes. This is the
perfect solution to automatically
store flat textiles, thereby ensuring
improved hygiene, as it means
that the stacks of laundry have
fewer points of contact. Hygiene
is the second essential factor when
creating the German laundry of
the future.
Tunnel washers from Jensen
meet highest hygiene requirements
and are designed for disinfecting
washing procedures which became
vital since the beginning of the
Covid pandemic. To do this, a
Jensen tunnel washer connects
to a Jensen water-extraction press
to form a single unit. The complete
reuse of the rinse and press water
is part of an SL machine’s basic
design. Without the need for a
recovery tank, heat loss is reduced
considerably, and valuable energy
is saved.
One more step to hygienic
safety is the new patented
UVClean system for Jensen tunnel
washers. It automatically prevents
bacteria growth in double drum

One more step to hygienic safety is
the new patented UVClean system

areas without having to use any
chemicals – it is the most natural,
most environmentally friendly,
and most efficient way to eliminate
germs and bacteria.
“We evaluated the reduction
of the defined sample germs as
well as the total germ count, and
were amazed by the results,” says

Martin Sukop, sales manager
Jensen Germany. “That’s why
we highly recommend UVClean
as an ecological and viable way
to eliminate germs, bacteria and
biofilms in the tunnel washer. It’s
a simple, almost maintenance free
system that prevents laundries
from a lot of problems.”

Thousands of Parts For Hundreds of Machines

When You Need a Part or Spares For a Machine Contract

Commercial Laundry Parts and Spares
Free delivery on Orders Over £150
Nationwide Delivery Available

01254 946312

www.commerciallaundryparts.co.uk sales@commerciallaundryparts.co.uk
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Drycleaning Equipment

Dryclean only
T

echnology is transforming
our industry and the sharp
end of the focus is rightly
on energy usage alongside
sustainability and environmental
concerns. Not surprisingly, some
of the most dramatic – and
necessary – changes in recent
times have been in drycleaning
processes.
Increasing legislation has
obviously had a part to play in
all this, but R&D departments in
the major machine manufacturers
have developed some ingenious
solutions in what would be
looked upon as a revolution in
those sectors which most capture
the public’s eye, such as the
development of fuel-efficient and
then electric vehicles.
While Parrisianne and Union
have been at the forefront of the
machine market for the past 30
years, most of the questions being
asked by new investors nowadays
are not so much about the machine,
but about which solvent they
should use.
Parrisianne managing director
James Holt says: “One of the
biggest concerns for customers
is the cost of the new solvents,
but this does not need to be a
worry as the Union multisolvent
machine has such a good drying
system it can achieve a much lower
consumption level and can give as
much as four to five times greater
efficiency than a perc solvent
machine.
“Over the last five years
Parrisianne has seen an increase in
the sales of the Union multisolvent
machines and feels this is due
to the fact that strong solvent
regulations are gradually coming
into force, such as in France, plus
ever increasing improvements in
the solvents being developed and
the greater eco-friendliness of
the solvents. Union are putting
much more of their research
and development into the new
machines. Over the last 12 years
their production of machines
worldwide has changed from 80
per cent in favour of perc to 80

Jan Raycroft hears from the
industry specialists about
the latest innovations with
drycleaning equipment
per cent multisolvent machines.”
The Union 8000 H series
multisolvent Class 111A machines,
can be supplied in capacities from
10kg up to 40kg and are built in
wide or slim line format. As the
name suggests, the machines can
be programmed to work with all
the latest solvents available. They
come with vacuum pump drying
and distilling, electronic drying
controls, soap dosers, computer
control with full manual over
ride and, as with the Union 8000
perc, all machines meet SED
requirements.
Holt explains: “It is true that
a multisolvent machine will cost
about 25 per cent more than a
basic perc machine, but with all
the environmental issues facing
the world today, we need to be
sure we will be able to use our
investment in the years to come.
It is also true there are additions
we can install on our modern day
perc machines, such as secondary
solvent recovery units, additional
water separation and solvent PPM
monitoring in the machine, but
this will increase the cost of the
perc machine by between 30 to
35 per cent.”
Of course Union still continue
to manufacture perc equipment
in a range including the 8000
series, L (wide machine) or P (slim
machine), with loading capacities,
from 10kg up to 25kg for the slim
line range and up to 40kg for the
wide range. Machines from 18kg
loading and above can be supplied
with the larger drying fan unit,
which decreases the drying time.
All Union 8000 series machines
are supplied with secondary heat
pump, electronic drying control,
soap doser and meet all SED
requirements. An idromatic still

waste pump out, artic line solvent
chiller, dominomix spray system
and recuper solvent recovery unit
can be supplied as optional extras.
Any cleaner still using the
equivalent of a ‘gas-guzzling’
drycleaning machine needs to
waste no time in considering just
how much has changed and how
the latest equipment can save their
business money from day one – as
well as cut energy and chemical
usage.
Think it’s all hot air? Well,
let’s consider a major cost in
the process, heating drying air,
whether that be through steam or
electricity, and water for cooling.
An easy way to save on both is to
re-use the machine cooling water.
Clean and warm, it’s ideal for
feeding to washing machines, so
manufacturer BÖWE recommend
investing in a holding tank and
pump.
If re-using the water is not
practical the next best option is to
re-circulate cooled water. BÖWE
can provide a heat-pump based
chiller to economically remove
heat from cooling water prior to
re-use, so that water consumption
is zero.
At the heart of the machine is
the drying system and the current
BÖWE PremiumLine machines
use an air-duct developed with
the aid of a German Aeronautics

is pumped to the cage and then
to still. To improve recovery of
solvent from the still residue
while using less heating energy,
BÖWE PremiumLine machines
inject steam (or water in an
electric model) during the still
maintenance process. This mixture
boils at a lower temperature than
the still residue alone, saving
energy, water and time.
D i s t i l l a t i o n b o i l ove r
(Black-Over) problems has been
known in the industry for as long
as drycleaning machines have
existed, seen especially with
alternative solvents used more
and more in the last few years.
BÖWE has tackled this with a
new photoelectric sensor which
detects this situation and breaks
the vacuum for a short time. This
leads to a different boiling point
and a collapse of the foam head,
so preventing Black-Over and dirt
transfer.
Where perc remains a first
choice for many, the move to
various multisolvents continues
and BÖWE offers drycleaners
security with ‘P to M‘ conversion
kits for older Premiumline
machines.
W hen perc has always
helped your business to flourish
by providing effective results,
moving away from that can
create dilemmas, as Renzacci
UK managing director Jason
Alexander recognises: “Switching
to an eco-friendly, safer alternative
is not necessarily an easy decision,
particularly when your robust,
reliable drycleaning machine has
served your business so well for
many years.“
That was certainly the case

BÖWE’s latest PremiumLine machines use an air-duct to
promote smooth air-flow to allow huge volumes of air to move
easily and quietly in the drying system
4U machine, with touchscreen
controls and full specification,
turned out to be the ideal fit for
Luxe Dry Cleaners. With energy
consumption being a huge
purchasing factor for Shawes
Wahib, the system includes an
innovative filtering system and
stainless steel still, using a dual
energy system to lower energy
consumption. For optimum
durability, the still condenser

It is true that a multisolvent machine will cost
about 25 per cent more than a basic perc machine,
but with all the environmental issues facing the
world today, we need to be sure we will be able to
use our investment in the years to come.
James Holt

When Luxe, Fulham’s drycleaning specialist, was set to open
owner Shawes Wahib wanted his new Renzacci Progress
35 Club 4U 15kg perc machine to colour match the shop’s
sleek interior – and Renzacci UK ensured that’s exactly what
happened
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Institute, designed to promote
smooth air-f low to allow huge
volumes of air to move easily
and quietly.
But even the best drying system
will waste energy if allowed to
continue drying when garments
are already dr y, so BÖWE
machines use a Volumetric Drying
Control. This accurate measuring
step avoids over-drying light loads
like silks, while heavier items will
be dry when the programme ends
avoiding the running of ‘extra dry’
programmes.
A hidden cost can come from
drying lint stuck in the cage
housing. BÖWE machines have
a non-stick coating applied to
prevent lint build up and for the
past two years PremiumLine
machines have coating in the
air-duct and fan housing, while
the PremiumLine ‘Black Forest
Edition’ includes the button trap.
The second biggest user of
energy in a drycleaning machine
is the distillation process, and
here BÖWE’s low-level dip sensor
ensures only the required quantity

for established dr ycleaner,
Shawes Wahib, who has recently
opened up a new shop in Fulham,
London – Luxe Dry Cleaners,
and asked Renzacci UK, his
lo n g- e s t a bl i s h e d , t r u s t e d
laundry equipment supplier to
help. Wahib toyed with the idea
of adopting wetcleaning, but
ultimately remained loyal to the
concept of drycleaning, which has
offered him maximum efficiency,
reliability and longevity for many
years.
And the owner had a special
request. To coincide with
the shop’s modernised, sleek
interior, Shawes requested
his new Renzacci Progress 35
Club 4U 15kg perc machine
be manufactured with bespoke
paintwork that matched the
interior of the shop. Following
a site visit and colour match
service conducted by Michael J
Michael, technical sales manager
and master lagooner at Renzacci
UK, the system now boasts a
glossy charcoal grey paintwork.
The Renzacci Progress 35 Club

is covered with a special
anti-corrosion material. On top
of this, the Renzacci Progress
4U range is incredibly flexible;

the system comes delivered in
two different foot prints for
installation in the smallest of
spaces.
As with many of Renzacci’s
high-spec drycleaning machines,
t he new syst em at Lu xe
incor porates the EasyTouch
computer system. Using this
touchscreen intuitive system, the
owner can simply use a cleverly
designed visual guide, control the
drycleaning machine, diagnose
machine faults faster, get instant
access to service and support
for his machine, and manage
machine alerts and warnings.
With increased interactivity and
operating flexibility, the machine
can undertake several important
functions, like controlling the
processing speed, drying inlet
and outlet temperature, and set
the number of soap dosing pumps.
Jason Alexander concludes:
“Moments like these vindicate
our commitment to manufacture
high quality machinery for the
drycleaning industry, and we’re
so delighted that Shawes returned

This Union HXL-8015K – K4 drycleaning machine was
installed by Parrisianne at Claridges Hotel

Drycleaning Equipment
BÖWE now offers drycleaners security with ‘P to
M‘ conversion kits for older Premiumline machines

A new photoelectric sensor which
detects possible distillation boil over, so
breaks the vacuum for a short time, has
been developed by BÖWE’s experts

to us for a bespoke project. The
machine looks fantastic and
aligns perfectly with the shop’s
modernised look.”
When looking for a new
drycleaning machine everyone
wants to make the best long term
decision for their business. Dane
Realstar believe in a combination
of a high quality, efficient machine
providing value for money over its
lifespan, alongside their technical
backup and courtesy of a company
which has been an industry
stalwart for over 40 years.
Realstar has always been the
innovative industry leader in
engineering new products, they
say, recognised worldwide for their
emphasis on quality, ecology, low
environmental impact and safety.
All comply with the latest solvent
emissions directives.
Whilst perc is still the most
used solvent within drycleaning,
there are now a number of
alternatives available to the
drycleaner including Sensene,
Hydrocarbon, Green Earth and
K4. Realstar produce machines
capable of r un ning on all
alternative solvents.
Nicholas Higgs of Dane
Realstar reveals that this family
business is now focussing on
Sensene as the primary alternative
to perc: “We now recommend
this as an equal and indeed
better solvent to perc as it has
an excellent Kb value, cleaning
power, is a stable solvent, and has
a very gentle touch to the garments
expanding the portfolio of work
the drycleaner can undertake.”
The complete Realstar range
of machines are available in a
wide choice of configurations
with and without distillation.
Dane Realstar believe the best
non-distillation model in the range
is the Realstar Atmos machine,
for use with Sensene solvent.
Higgs says: “Using the Jet Solvent
System (twin high pressure solvent
injection) washing or immersion
bath washing, this machine
performs excellently in the
production environment. With no
still residue waste, and using only

25 per cent of water consumption
compared to a distillation
machine, this is a highly efficient
and compact machine. Available
in either 15kg or 18kg capacity
these machines are ideal for the
unit shop, hotel work or specialist
production sites.”
When it comes to distillation
models for alternative solvents
they recommend the Realstar
KT & KM series machines, with
a choice of solvent heating or
cooling, fast drying and large,
powerful distillation units fitted
as standard. They are available in
10kg to 40kg capacities in either
electric or steam heated machines.
Beyond the latest impressive
‘tech specs‘, newcomers to
the industry should ensure all
machinery is purchased from a
reputable supplier offering good
after sales service and support,
reminds Higgs: “If the budget
allows new machinery should
be purchased where possible. A
portfolio of products should be
considered to enable good results
with both wet and drycleaning
processes and finishing. This then
enables the operator to offer a
complete service to the customer.“
At CML Equipment Solutions
they offer a wide range of machines
from Firbimatic, and director
Chris Lambourne says they are
at the cutting edge of development,
designed and engineered to
make the most of innovations,
whether the cleaner is using perc
or multisolvents: “Aside from a
constant concern for the protection
of the environment, Firbimatic
recognises the importance of
introducing concrete, viable
solutions to the industry that
incorporates technology that is
both flexible and innovative.”

They include the F range in
10kg to 15kg capacities, available
in both perc and alternative
solvents, with slimline two tank
and wide three tank versions.
They are designed to comply with
strict environmental regulations
while achieving ultimate cleaning
results with the lowest possible
operational costs and simple
maintainance.
Standard features include a
heat pump / integrated recovery
of distillation vapour for drying
that reduces energy consumption.
All Firbimatic machines can
now be supplied with automatic
cleaning of the evaporator coil. At
the start of a programme the coils
are sprayed with solvent, which
is pumped to the still, ensuring
there is no build-up of fluff in the
evaporator. This eliminates the
need to have the coils inspected
on a regular basis, cutting down
on service charges while providing
good drying and low energy cost.
Also available is a
comprehensive and user friendly
eight-inch colour touchscreen for
operation in manual or automatic
mode. It‘s equipped with full
diagnostic features and can be
connected via an ethernet port
for updates, remote support and
maintenance capabilities.
Firbimatic’s Omnia range is
available in 15 to 32kg capacities.
Lambourne says: “This offers
cleaners a highly f lexible tool
when using alternative solvents,
allowing for increased levels
of production in addition to
c omply i ng w it h d i f fe re nt
inter national environmental
standards.” Omnia range has been
tested by Firbimatic for maximum
results when using all Class III A
alternative and ecological solvents
including hydrocarbon, Sensene,
Solvon K4, K-tex and silicone
based solvents, with no major
modifications required.
The new EcoGreen Advance
Ser ies machines, available
in rigid models ranging from
18-40kg loading capacity, allows
cleaners the f lexibility to use
any hydrocarbon Class III A/B
solvent without having to make
any changes to the physical
construction of the machine.
Another innovation here is
Vortex vapour induction, which
greatly reduces drying times
thanks to a combination of factors
such as, a unique high-volume
fan and drying chamber design
along with special placement of the
condensing and heat pump coils.
The Vortex technology greatly
increases the induction flow of

both air and solvent vapour into
the recovery chamber resulting in
shorter overall cycle times from
to finish.
Firbimatic’s industrial range
can be operated with the client’s
chosen solvent and capacities
vary from 60kg to 160kg tandem
machines. In a wide range of
manufactured machines (for
chlorine and hydrocarbons), the
industrial series can handle both
traditional garment cleaning and
specific applications such as
degreasing and cleaning of hides
in the tanning industry, or the
cleaning of items such as work
clothes and gloves.
All Firbimatic machines
are equipped with closed-loop
purification and filtering systems,
which reduces environmental
pollution to zero.
After many years of continuous
and highly damaging commercial
efforts to try and discredit the
drycleaning way of cleaning
garments by only wetcleaning.
It is now emerging with many
customers experiences that
the best combination to clean
garments today is a combination
of both systems, says Mach 1
Engineering’s Ashley Cadman.
“ T he lat e st mo dels of
dr ycleaning machines offer
operational flexibility and more
productivity to be able to carry
out the most customised cleaning
techniques according to the
garments received.”
Mach 1 is a UK distributor for
Renzacci SpA equipment who
have developed an innovative
range of bio drycleaning machines
which use alternative solvents.
Cadman mentions in particular
the Excellence 2.0 series (available
in 15 to 90kg loading capacities)
and the Nebula 2.0 - the first
machine to feature the combiclean
system with multi-combination
washing techniques, unique
because, for the first time, the
customer can choose the best
combination of wash dynamic
action of the solvent according to
the kind of garment to be treated.
Nebula also uses the new
DSFTM (Dynamic Saving Flow)
system, which reduces the power
installed by over 45 per cent and
increases the energy saving by
40 per cent.
Renzacci SpA has also created
the Sentinel TM system which uses
a natural generator in a simple
and innovative way for a deep and
effective action against viruses
and bacteria. Mach 1 say that it’s
“an extremely powerful, effective
and reliable technology, with a
simplicity that means intuitive and
automated operation without the
need for periodic maintenance and
expensive technical intervention.”

CML Equipment Solutions supply Firbimatic’s new EcoGreen ADVANCE Series machines with Vortex
vapour induction, which greatly reduces drying times

A non-distillation REALSTAR Atmos Sensene machine,
installed by Dane Realstar, ensures there is no still
residue waste, and uses only 25 per cent of water
consumption compared to a distillation machine

Dane Realstar is now focussing on Sensene as the
primary alternative to perc and offering a wide
choice of machine configurations, with and without
distillation. Shown here is a 40kg Sensene distillation
machine

Mach 1 Engineering are a distributor for Renzacci SpA
equipment

A Union HP850 Sensene drycleaning machine
was recently installed at Rainbow Cleaners in
Shoeburyness, Essex, by Parrisianne, and owner John
Reayner is delighted
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Midland annual
dinner dance returns
The Midland Launderers &
Cleaners Club is pleased to
announce that, after skipping
their 2020 event due to Covid,
they’re back on track and the
annual dinner dance will be held
on Friday 3 December 2021 at
6.30 for 7pm. There’s a new
venue too – the Regency Hotel in
Shirley, Solihull (B90 4EB) – less
than 10 miles from Birmingham
city centre and close to the M42,
M40 and M6. Attractions nearby
include Shakespeare’s birthplace
and Warwick Castle.
There will be a meal, live
entertainment, prize draw and
dancing and of course, the
opportunity to catch up with

industry friends and colleagues.
To book your place at the dinner
and dance please contact Jeffrey
Yap, secretary of The Midland
Launderers & Cleaners Club
on 07973 223288 or jeff@
midlandlinen.com. A special
rate has also been arranged for
those wishing to stay overnight
– for this, please contact the
Regency Hotel direct on 0121
745 6119 and mention Midland
Launderers Club when booking.
The president and committee
will be delighted to see many
members attend after such a
long time since the last event.
Members are welcome to bring
guests too.

Claridge’s turns to Miele
Professional to create a
five-star luxury laundry

Bryant self-levelling
trucks solve problems for
clothing manufacturer
When a customer within the
knitwear industry approached
Bryant Plastics to provide a
suitable alternative to their
metal roll cages they were
looking for mobile containers
that were smooth and free from
any sharp areas that might pull
or snag the delicate clothing.
They also needed to
solve the problem with static
build-up in the packaging
department caused by contact
bet ween t he packagi ng
material and metal surfaces.
Increasing the challenge, they
wanted mobile containers with
a self-levelling function to
assist loading and unloading.
Their popular CLM269

model provided the solution
to their problems. The smooth
lines of the body removed the
potential of snagging and,
by the selection of a special
combination of castors,
the problem of static was
eliminated. The internal
spring-loaded self-levelling
platform enabled staff to load
and unload packaged goods
with ease.
An additional advantage
of rotomou lded pla st ic
units was that we were able
to provide the container
trucks in different colours
to help identify products
from different departments.
Problems solved!

Claridge’s is London’s legendary
Mayfair hotel, located a
stone’s throw away from royal
residences, and with a longstanding relationship with
royalty, international diplomats
and world leaders. With such
a clientele, it is essential to
Claridge’s that its laundry is
equipped to care for luxury
garments as well as linen from
the hotel’s catering services.
Claridge’s wanted to ensure
it could deliver this tailored
and quality service onsite and
extend capacity from 209 rooms
to 293, as well as providing
luxury laundry care for its
sister hotels The Connaught
and The Berkeley. A drastic and
considered expansion of their
laundry was required.
The expansion needed a
wealth of expertise with Ron
Davidson, Claridge’s consultant
of 40 years, enlisting a team of
specialist architects, contractors,
and engineers to tackle the build.
Extending two floors above and

three floors below and removing
33,000 cubic metres of earth,
state-of-the art Miele laundry
systems were craned down
to sub-level three during the
construction process. When
Claridge’s asked which brand,
it had to be Miele as Davidson
has worked with the brand
throughout his career. Director
of housekeeping, David Cerezo
and his Claridge’s team opted for
three Benchmark Professional
washing machines and three
Professional heat pump dryers,
installed by Miele Professional
Partner First Choice Marshalls
(FCM).
Despite disruption from
Covid, the project took the
expected two years to complete;
FCM were involved in the
planning and design of the new
laundry from day one. Potential
hurdles were ironed out in the
initial meetings as the FCM
team liaised with the collected
team of architects, contractors,
and engineers to strategise an

efficient and practical laundry
system.
However, the project was
not without its challenges.
Problems with ventilation
meant the original architectural
specification had to be amended
to allow for heat pumps. The
late addition of WetCare to the
laundry meant a change from
the original laundry spec from
Miele’s PW5105s to 811s. Of
course, the physical struggle
of installing the laundry at a
subterranean level meant that
there was an increased concern
for health and safety. Additional
challenges were faced when soil
pipes were installed at a different
height than originally planned,
resulting in the very late addition
of plinths, some of which were
out of stock in the UK. However,
FCM and Miele worked hard to
source the necessary materials
from Germany and eventually
the problem was resolved.
O nce i nst allat ion wa s
complete, Sam Holden, business

account manager at Miele, and
Darren Dimmick, Miele field
service manager, provided
Claridge’s housekeeping staff
with a hands-on training session
on the new products and how to
achieve the best laundry results
for guests.
Despite unavoidable delays
caused by the pandemic, sudden
spec changes, and clear technical
challenges, the project was
completed to a very high standard
giving Claridge’s exactly what it
needs to maintain and extend its
prestigious reputation.
Claridge’s can now extend its
services to the individual needs
of each guest’s laundry ensuring
their garments are taken care of
and presented to a high standard.
In a time where health and
hygiene are of increased concern
to guests, the implementation of
Miele products means Claridge’s
can now assure guests that both
personal clothing items and hotel
linen is cleaned to the highest
hygiene standards.

Berat Onur appointed P&G’s UK and Ireland country lead
Berat Onur has been appointed to
the role of UK and Ireland country
sales lead at P&G Professional,
the away-from-home division of
Procter and Gamble.
Onur comes to the role with a
thorough understanding of the P&G
Professional business having held
high positions at P&G since joining
the company 21 years ago.
Onur says: “I am delighted to
be taking on this responsibility for
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P&G Professional UK and Ireland
during such an important time;
whilst emerging from a global
pandemic, cleanliness and hygiene
are a central element of business
strategy for the hospitality and care
industries.
“P&G Professional is a
trusted source of help and advice,
supporting the hospitality and care
sectors no matter the climate. My
aim is to further underline P&G

Professional as a partner that
truly understands its audiences’
challenges and responds in kind
with practical, business-driving
tools. One that shows up time and
again as a force for good because
of its mission to help businesses
thrive.”
With over 20 years of sales
experience spanning roles across a
variety of sectors at P&G, including
Fabric Care, Home Care, Oral Care

and Personal Care, Onur has a
proven track record of success
with global P&G brands.
Francois Cormoreche, vice
president at P&G Professional
Europe says: “Berat is the perfect
candidate to help businesses thrive
during such unpredictable and
uncertain times. Although summer
saw a gradual lift in restrictions,
for the hospitality and care sectors,
hygiene and cleanliness needs to

remain a critical focus moving
forwards, and P&G Professional
brands deliver the functionality
and efficacy that these industries
require to clean their establishments
to the highest standards.
“Berat’s visionary direction
will ensure P&G Professional
responds to this opportunity with
products and business-driving tools
that will help these sectors to not
just bounce back, but thrive.”

News

The textile service
solutions of the future
Modern, future-oriented production
solutions for textile services that
simplify work steps and sustainably
conser ve resou rces: SoCom
Informationssysteme GmbH has
always been pursuing this goal with
software, web and app solutions –
even before the pandemic. With a
paperless order picking solution
named texEasyPick as well as a
time-efficient online portal for
workwear management, they are now
consistently continuing on this path.
The texEasyPick app combines
the concepts of paperless and
contactless production with time
and resource efficiency. The mobile
solution enables order picking
without packing lists. Thanks to
digital communication and data
transfer, no physical contacts are
necessary between employees,
and any checks of packing lists or
subsequent transfers of data into
the system by other employees are
eliminated. This saves not only
paper, but also of the employees’
time.
The texPortal workwear is
similarly resource-saving, because
the administration of wearers is
completely outsourced to the end
customer. Not only is the creation
and deregistration of wearers
efficiently transferred to the end
user, but also rebookings, closures
or a size exchange are carried out
directly digitally and transferred
to your system. Thanks to the
continuous insight in real time for
the customer, employees save time
resources in administration and are
available for other tasks.

Silver EcoVadis rating for Vision Linens
Vision Linens has retained its
EcoVadis silver rating. EcoVadis is
the world’s most trusted provider
of business sustainability ratings,
intelligence and collaborative
performance improvement tools
for global supply chains.
Industry leaders such as
Johnson & Johnson, Verizon,
L’O ré al, Subway, Ne stlé,
Sale sforce, M ichel i n a nd
BASF are among the more
than 55,000 businesses on the
EcoVadis network, working to
assess, collaborate and improve

sustainability performance in
order to protect their brands, foster

transparency and innovation, and
accelerate growth.
Vision has been a member of
EcoVadis for three years and has
excelled in a number of disciplines
in order to retain its silver rating,
which it has held for the duration
of its membership.
The sustainability scorecard
belonging to Vision offers detailed
insights to its environmental,
labour and human rights, ethics
and sustainable procurement
risks. The company’s overall
performance has been ranked

in the 76th percentile compared
to all other companies’ scored
by E coVa d is. Su st ai nable
procurement was one of four
standout areas for Vision,
rewarded with an advanced score,
for the following strengths:
• Endorsement of external
i n it i a t ive o n s u s t a i n a ble
procurement issues [Better Cotton
Initiative (BCI), Business Social
Compliance Initiative (BSCI)]
• Comprehensive sustainable
procurement policies on both
social and environmental factors
• Onsite audits of suppliers on
environmental or social issues
• Reg ular supplier
assessment (eg questionnaire) on
environmental, social practices,
quality and their health and safety
practices
• CSR risk analysis (ie prior
to supplier assessments or audits)
A hugely beneficial aspect
of the EcoVadis platform is that
Vision’s customers have access
to the scorecard to see, in detail,
how the textile company performs
against particular areas, providing
a centralised hub for various
certifications. Where customers
are not able to access this, they can
ask for summary reports compiled
by EcoVadis
Vision Group assurance and
compliance manager, Dianne
Hill, said: “The system is based
on third-par ty checks that
demonstrate our commitment to
continuous improvement whilst
also providing our customers the
peace of mind that we deliver on
our promises.”

Applications open
for funding in energy
efficiency programme
Applications are now open to
access a further £8 million
through the Department
of Business, Energy, and
Industrial Strategy (BEIS)
in their Industrial Energy
Efficiency Accelerator (IEEA)
programme which aims to
speed up the adoption of
low carbon technologies in
industry.
Following two successful
phases to date, Phase Three,
designed and delivered by the
Carbon Trust, will now be
open for applications until 31
January 2022.
It suppor ts the U K’s
industrial net zero transition
by funding commercial-scale
demonstrations
of
near-to-market low carbon
technologies that deliver
energ y a nd /or resou rce
efficiencies. This programme
is designed to demonstrate the
technologies in an operational
environment, which will help
accelerate the development and
adoption of these innovations
in wider industry.
The programme is open
to innovative projects from
all UK industry sectors that
demonstrate either a novel
technology, or the use of an
established technology in
a novel way. Being part of
IEEA Phase Three will allow
promising in novators to
demonstrate their technology
in an operational industrial
environment and gain access
to incubation and marketing
support, helping them to
successfully commercialise
their technology.
This government support
will provide forward looking
industrial companies with
an opportunity to implement
pioneering
process

technologies with decreased
risk and cost, helping to
bolster the competitiveness
of British industry, and drive
UK expertise, exports and jobs.
The IEEA contributions
are expected to be between
£150,000 and £1 million per
project, typically providing
around 40-60 per cent funding
for each project, with the
remainder to be funded by the
successful applicant(s).
Greg Hands, energy and
climate change minister said:
“Investing in innovative new
technologies will be key to
powering up the UK’s green
industrial revolution and
helping us to achieve our
ambitious climate change
commitments.
“Backed by £8 million
of government funding, this
next phase of the IEEA will
support industry to develop
innovative ways to reduce
energy consumption and bring
down costs, all while creating
high-skilled jobs across the
country.”
Paul Huggins, associate
director at the Carbon Trust,
commented: “The Carbon
Trust is delighted to be opening
applications for Phase Three of
grant funding, with a further £8
million now available through
the IEEA. Phases One and Two
funded 16 highly successful
demonstration projects with
£15 million of public and
private sector investment,
and delivered accelerated
product commercialisation,
strong pipeline development,
new p a r t ne r sh ip s , a nd
commercial sales in the UK
and internationally. The IEEA
has the potential to deliver
substantial energy savings
over the next decade.”

NEED WASHERS - YOU NEED AGS
NEED DRYERS - YOU NEED AGS
NEED LAC - YOU NEED AGS
NEED WATER HEATERS - YOU NEED AGS
NEED DETERGENTS - YOU NEED AGS
NEED ASSISTANCE - YOU NEED AGS

See our advert on page 26
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Section Headery

NEW INSTALLATIONS

Quicksmart Dry Cleaners in Chelmsford, Essex enjoy the installation
of its new DryStream Premier Plus EPoS system. There are three
systems in the range with a full upgrade path between all, allowing
every system to grow with the business’s requirements. Available
with all DryStream EPoS systems are self or engineer installation,
one-to-one user training and of course free and unlimited lifetime
telephone support. There are no compulsory monthly charges with
DryStream.

Lux Dry Cleaners in Balham provides an exceptional service to
customers. Now, fully equipped with their new DryStream Touch
EPoS system they’re ready to take on the surge of recovery. This
system was expertly installed by DryStream at Lux’s Balham facility.
And all backed up with unlimited lifetime telephone support and
no monthly fees.

Gearing up for bounce-back, Pristine Dry Cleaning in Teddington
takes delivery of their new DryStream EPoS system. DryStream
offers a complete delivery, installation and data transfer service
plus a one-to-one training package for those that need it. Then
there’s unlimited lifetime support and no monthly contract fees.

AGS supplied and installed a full launderette set up with a dosing
system to dispense AGS detergents into the just opened Laundry &
Latte in Brentwood, Essex. As the name suggests this is a launderette
that also combines a professional coffee bar. AGS supplied Line
6000 washers and dryers leaving space for additional machinery
to be added.

Do you have an installation story to share with readers?
If you’d like your installation featured in a future issue of Laundry & Cleaning Today then send a photo and some brief details
about the installation and the equipment to the team by emailing editor@laundryandcleaningtoday.co.uk
22
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When MSA Bristol secured a major contract with The Scottish Fire
& Rescue Service, they approached DLS to supply the machinery
required. After site meetings, DLS suppled MSA Bristol with two
Electrolux WH6-33 Clarus Vibe 33kg washers and two Electrolux
TD6-37 Gas 37kg tumble dryers. The ergonomic design and lower
cycle costs, plus fully programmable cycles, mean that the new
machines were ideal for MSA Bristol. Anton De Clerk, manager
at the Scotland branch, said he is delighted with the machinery and
the service from DLS.

A promising medical student, Caesar Nicholson’s life took a major
set back when his mother sadly passed away three years ago.
Successfully owning and operating H and M Launderette, Nicholson’s
mother instilled in him a sense of duty and a hard work ethic and
he left his studies to learn the business with his father. Once his
dad was able to run the business on his own, Nicholson took the
opportunity to secure a lease on a former drycleaning operation a
few doors down from the launderette.
Undaunted by the restriction of covid lockdowns, Nicholson
spent time researching the latest and best practices in the industry
working with TexID who supplied and installed the equipment.
He decided to go solely wetcleaning with tensioning finishing
equipment and opened Garment Care by Nicholson using Stahl
washers and dryer, Barbanti spotting, shirt/jacket finishing and
ironing equipment. Nicholson has been able to grow the business
to a sustainable level in less than a year.

WWW

D.L.S.

Drycleaning & Laundry Services

www.dls.co.uk • 0800 085 3063 • @dlsedinburgh

CleanEx2022 NEW DATES: April 24/25 2022
info@megevents.co.uk | megevents.co.uk | Tel: 0118 901 4471
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SHOP WINDOW
BOILER

CHEMICALS LAUNDRY

ADVERTISE IN THESE
PAGES FROM

01255 224500

£180 + VAT

www.steamboilers.co.uk

BOILER BROKERS
Twin Industries
International
BOILER BROKERS
FOR ALL INDUSTRIAL BOILERS
Free, totally independent service, linking
enquirers with appropriate suppliers.
• Steam • Hot Water • Thermal Fluid
New • Reconditioned • Hire
Save time and money with one phone call
No. 1 Hartley Mews, Hartley Wintney
Hampshire RG27 8NX
Tel: 01252 845521
Email: sales@twin-industries.co.uk
www.boilerbrokers.com

DRYCLEANING MACHINES

COMPUTERS/EPOS SYSTEMS

The best EPoS systems
for dry cleaners
& laundries
• Hardware, software,
installation, training & support
• Buy outright
or lease over 1-5 years

No monthly charges

020 8441 0102

www.drystream.co.uk

The Industry’s Choice since 1993

CLASSIFIEDS BRING RESULTS

CALL 0118 901 4471
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ADVERTISE IN
THESE PAGES FROM

£180

+VAT

DRYCLEANING SUPPLIES

FINISHING EQUIPMENT

4 Rhodes Street, Castleford, West Yorkshire WF10 1LE
Tel: 01977 512152/518874 Mob: 07785 931863/07770 738676
www.centre-service.co.uk E: info@centre-service.co.uk

Spares, Service
Installation
Press Clothing, Ironer Clothing
Visit our website and order online

LINEN - BED AND BATH

VISION IS DEDICATED TO
PROVIDING THE HIGHEST
QUALITY, ETHICALLY
SOURCED BED, BATH
AND TABLE LINEN TO THE
LAUNDRY INDUSTRY.
CONTACT VISION TO ORDER TODAY

01254 589 550
visionlinens.com

LAUNDRY EQUIPMENT

LAUNDERETTE SPARE PARTS

SPARE PARTS
VISIT OUR NEW ONLINE
ORDERING SITE
WWW.LPD.CO.UK
OR CALL
01642 768 995

POSTERS-PARTS-SUPPLIES

LAUNDRY MACHINE
PARTS SPECIALIST
(MOST MAKES)

020 8311 1382
www.grpps.com
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LAUNDRY EQUIPMENT

20KG
45lbs
£4095
14KG
30lbs
£3450

£4295

28KG
62lbs
£5495

£3625

£5725

9KG
20lbs
£2495

13KG
30lbs
£2495

£2625

£2625

25KG
55lbs
£3195

2 X 20KG
2 X 45lbs
£6450

£3350

£6725

2 X 13KG
2 X 30lbs
£4995

LAUNDRY
SPARES
MADE SIMPLE.

£5225

Over 20,000 parts at the click
of a button or the end of the
phone.

Super 8 green machines reducing utility
bills! Optional AGS mech accepting coins,
tokens and cashless payments!
In stock for immediate delivery!

08000 546 546

laundryspares.co.uk

The most energy efficient machinery on the market; don‛t ask us ask our competitors!
T: 01277 899664/616

E: info@agslimited.co.uk

TRUCKS AND TROLLEYS

A R Materials Handling Ltd
Bag Trolleys to suit every application
Textile or Plastic Bags accommodated
Available in many styles and colours

W: agslimited.co.uk

TRAINING

Full UK and Europe Coverage
Industry Trainer / Examiner
Independent Consultant
SED Reports
Garment Analysis Reports
Modern Apprenticeship Trainer
Guild Approved Trainer
colin@totalfabricsolutions.com
01698 306276

tarheelcentre@gmail.com
07580151270

Lidded Bag Trolley | Single Bag Trolley | Hamper Bag Trolley | Double Bag Trolley | Folding Bag Trolley

Tel: +44 (0) 1706 225434
E-mail: sales@armh.co.uk Web: www.armh.co.uk

WEDDING DRESS PRESERVATION BOXES

ADVERTISE IN THESE
PAGES FROM

£180 + VAT
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CLASSIFIEDS
SHOPS & BUSINESSES FOR SALE

MACHINERY FOR SALE

Fe n t o n B u s i n e s s S a l e s
Solely for the Dry Cleaning & Laundry Industry
www.fentonbusinesssales.co.uk

LONDON – Unit T/O
£4,800pw Rent £24,000p.a.
VERY PROFITABLE
£197,500+sav Offers
DC2073

LONDON – UNIT
T/O £7,500pw RENT
£45,000p.a. Retirement
£320,000+sav DC2058

SURREY – Unit T/O
£73,000p.a. Lease Rent
£12,000p.a. £54,950 +sav
DC2053

HERTS – Unit & Receiver
T/O £6,900 pw RENT
£42,400p.a. £250,000+sav
DC2075

SURREY - Unit T/O
£2,500p.w.+ Lease Rent
£15,000p.a. £90,000+sav
FREEHOLD, Business &
3 Bed Accommodation
£640,000 DC2044

ESSEX - UNIT T/O
£1800pw. Lease Rent
£13,500p.a. Rates £0.
Retirement Sale High
Margins £65,000+sav
DC2054.

KENT - Laundry/
Ironing Business T/O
£1,800pw Rent £7,800p.a.
£62,500+SAV DC2077

Hertfordshire -Unit T/O
£5000 pw Rent £27,000
£249,000 +sav Offers.
DC2066

LONDON – Unit T/O
£1,400p.w. Lease Rent
£16,500p.a. £30,000 +sav
Offers DC2038
LONDON – Unit T/O
£2,600p.w. counter
Lease Rent £12,500p.a.
£65,000+sav OFFERS
DC2048

LONDON – Receiver
T/O £41,600p.a. Lease
Rent £10,000p.a. £15,000
DC2043

DC2077
HAMPSHIRE – Unit T/O
£2500 p.w. Rent £18,500pa
£80,000+sav DC2076

email admin@fentonbusinesssales.co.uk
Call Cherie on 07414 582575

Pony Angel shirt machine, with
collar and cuff press including
compressor.
Can process
up to 40 shirts
an hour one
person operator
£14,500+vat
Contact 07958654474 for more information

LONDON – Receiver T/O
£1,000pw Rent £12,000p.a.
£40,000+sav OFFERS
DC2074

LONDON T/O £1,800
per week. Rent £21,750
pa £55,000 DC2055
REDUCED
LONDON – T/O £2,700
pw Lease £18,000p.a
£90,000+sav DC2069
REDUCED

SURREY – Ironing
Business. T/O £4,000p.w.
collection & delivery Lease
Rent £6,500p.a. £120,000
Offers DC1947

FOR SALE

CARDIFF – Laundrette
& Receiver Net Proﬁt
£30,000 Rent £12,000 p.a
Rates £4,900p.a Modern
Equipment £40,000+sav
DC2070 REDUCED

DC2070
Recommended Solicitors

Mark Ashton & Co Solicitors (01273) 236750
Hamed Ovaisi 01323 407555

Owners wishing to sell call Cherie Hall on 07414582575

CleanEx2022
April 24/25 2022

RECRUITMENT

ONE LAST STAND REMAINING!!
SPONSOR THIS EVENT!!

LAUNDRY FLOOR MANAGER
At The Royal Oldham Hospital

To avoid disappointment call now
HEADLINE SPONSOR

1pm-9pm – Mon-Fri
£22,549 to £24,882 p.a.
Closing Date 14th November 21
www.pat.nhs.uk
Tel: 0161 627 8630

info@megevents.co.uk
megevents.co.uk
Tel: 0118 901 4471
LCT | November 2021
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News

Christeyns UK reflects
and rejuvenates with
leadership conference
Hygiene chemical specialist
Christeyns held its first live event
since 2019, to review, reconnect
and plan for the future.
Held at the Radisson Blu
Hotel, East Midlands Airport, last
month, the Christeyns leadership
conference set out to bring its key
management team back together
face to face to focus on value,
performance and team working.
Neil Jones, Christeyns UK
managing director, led the
two-day event which looked at
developments from all areas of the
business over the past 18 months.
This included coping with Covid

28

and its impacts on the business,
the innovation that resulted from
these challenges and developments
for the future.
Key issues discussed were
continuous improvement and
driving value but other areas of
interest included the firm’s Green
agenda, training and development
and safety.
T h e c o n fe r e n c e h e a r d
business insights from three
guest speakers, James Mason,
outgoing chief executive, Welcome
to Yorkshire; Ally Stephenson,
head of purchasing at Greggs and
Will Hicks, operations director

at Ibstock.
“Given the challenges we
have all faced over the past 18
months, the conference provided
an opportunity to review where we
are as a collective UK business,
discuss where we are heading and
simply to reconnect in person,”
stated Jones.
The conference welcomed
over 70 of the management
team from the UK and Ireland
with representatives from all
the Christeyns UK divisions,
including laundry, food hygiene,
specialist construction chemicals
and professional hygiene.
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