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A step in
the right
direction
Monday 12 April is just days away now. Whilst this upcoming lockdown
easing milestone won’t see huge immediate changes in volume of work
and operations for the industry, it is a start.
The return of small events, outdoor hospitality, indoor leisure,
personal care, organised sports and limited accommodation stays will
hopefully see a slight uplift in trade for some industry businesses. And

with the vaccine programme continuing at a pace, albeit sometimes
‘lumpy’, at least things are moving forward again – a step in the right
direction.
The industry really does need a glimmer of hope right now. Last
month’s budget was “not a good budget for the industry,” said David
Stevens, CEO of Textile Services Association (TSA), who feels the
industr y still remains in
jeopardy.
Following the budget
a n n o u n c e m e n t S t e ve n s
com mented: “Of cou rse
it’s good that the furlough
scheme has been extended
to September. We’re happy
that the Chancellor has also
announced a new recovery
loan scheme, the investment
incentives are a definite plus so
there are some positives.
“Having said that, we’re
very disappointed that the
Chancellor didn’t see fit to
expand the recovery net.
Commercial laundries are still
in this enormous black hole
outside of the government’s
support bubble. We aren’t
eligible for business rates
relief or for recovery grants,
VAT reductions and so the list
goes on. We will see minimum
wages increase at a time when
we will be struggling to pay
any wages!
“Yet again the service
suppor t sector has been
totally overlooked despite
being part of and dependent
on the hospitality industry who
have been receiving support
throughout the pandemic – it’s
simply not fair.
“With support we could
survive. Without it, commercial
laundries, and the 24,000
people they employ, remain in
real jeopardy.”
The industry continues to
push for its voice to be heard
about the lack of support and
finally people are starting
to listen. The TSA report an
increase in media coverage in
recent weeks, including in the
more mainstream media - read
more in the article on page two,
‘Industry coverage makes
waves across the channels.’
Let’s hope this interest pushes
the industry into the spotlight
and helps shine a light on
the vital role it plays in the
hospitality supply chain, before
it’s too late.

Ultimate EPoS for dry
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News

Industry coverage makes
waves across the channels
In a recent update to members the
TSA report that their lobbying
activities have seen some
momentum and the interest in the
industry has really increased over
the past few weeks. There has been
much wider media exposure with
topics being shared on a range of
platforms. The change in tactic to
sharing more personalised stories
from industry businesses also
seems to be working – the most
recent one from Ahmed Hassan
at Lincoln Laundry was picked
up by ITV.
In addition the industry has
been mentioned by the Caterer
within their article ‘Suppliers
grudgingly accept roadmap amid
calls for continued support’, where
the importance for the government
to protect the supply chain is
highlighted further.
In the March member update,
David Stevens, CEO at TSA also
added: “Guy Turvill from Swiss
Laundry was able to attend a IFB
(Institute for Family Business)
roundtable meeting with the Prime

Minister but we are not allowed
to report the outputs, but he was
able to again present our industry
concerns and felt it had a good
hearing.
“We were even able to get an
interview on BBC Belfast Radio.
A big thank you to Phil Ghosh
from Biko for driving this, it would
not have happened without him
and hopefully David Griffith at
Lilliput will get some follow up
publicity.”
Kate Nicholls, CEO from UK
Hospitality also held a webinar
with TSA members. This was a
great opportunity to engage with
our sector and the key messages
that the TSA have been sending out
loud and clear to the government.
One of the biggest impacts of
recent industry media coverage has
come from the press release from
the joint TSA and De Montfort
University (DMU) Covid research
into the effects of laundering
healthcare uniforms at home. It
proved that “whilst washing the
textiles does not present a real

issue, the survival of Covid on the
textile does, and this presents real
challenges for the opl and home
washing environments.”
As a result of their findings,
the research team led by Dr Katie
Laird, head of the infectious
disease research g roup at
DMU advised the government
that all healthcare unifor ms
should be laundered in hospitals
to commercial standards or by an

industrial laundry.
This story was picked up by
many mainstream media outlets
including BBC, Evening Standard,
ITV, Mail Online, MSN and
Metro.
To read all the ar ticles
mentioned here and listen to
some of the radio and news
clicks then pick up this story on
our news page online at www.
laundryandcleaningtoday.co.uk

Wolf Laundry hungry for growth after
completing deal to buy major competitor
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Commercial laundry equipment
specialist Wolf Laundry has
completed the acquisition of one
of its main rivals as it embarks on
its next ambitious growth phase.
The Yorkshire-headquartered
business has bought Brewer &
Bunney, based in Cornwall, for
an undisclosed seven-figure sum.
The deal will ensure that
Wolf Laundry can surpass the
constantly increasing demand
for its equipment and services
across England’s South West while
simultaneously building on Brewer
& Bunney’s success.
Wolf Laundry has self-funded
the acquisition along with its Swiss
investment partner, Schulthess
Machines AG.
It specialises in the supply
and maintenance of commercial
laundr y equipment and the
acquisition of Brewer & Bunney
has increased the size of its
workforce by more than 50 per
cent from 45 to 70.
Joshua Brown, Wolf Laundry’s
co-founder and joint managing
di rector, said: “T his deal
consolidates Wolf Laundry’s

Joshua Brown (left) and Dan Riley, joint managing directors of
Wolf Laundry
position as one of the UK’s leading
laundry equipment businesses.
“We’ve achieved outstanding
organic growth ever since we were
founded in 2007 by consistently
providing our customers with
the fastest, most reliable service.
This acquisition will reinforce our
presence across England’s South
West and allow us to win an even
greater share of the market.
“Brewer & Bunney has an

outstanding team in place - all
of whom have job security
following this acquisition. The
company ethos is clearly aligned
with our own which means that
Wolf Laundry is now perfectly
positioned to enter our next major
growth phase.”
Commercial laundry equipment
supplier Brewer & Bunney was
founded more than 40 years ago,
and now operates across Cornwall,

Devon, Somerset, Dorset, Wiltshire
and Gloucestershire.
T he company, which is
headquartered in Redruth, in
Cornwall, has a team of highly
skilled field engineers based across
the South West.
David Hayes, managing
director at Brewer & Bunney,
said: “Wolf Laundry consistently
prioritises its customers’ needs
which is a reason for its ongoing
success – and the main reason
why we decided it was the right
company to sell to.
“Our acquisition by Wolf
Laundry will ensure that our
longstanding relationships with
clients across many diverse sectors
will continue seamlessly.”
Wolf Laundry’s dedicated
team of manufacturer-trained
engineers offer a thorough and
in-depth service across the UK
for all major manufacturers of
commercial laundry equipment.
Wolf Laundry operates its
national headquarters from the
Yorkshire town of Barnsley, while
its national sales office is based in
Wakefield.

From
the
editor
We have all just completed the
census, or rather we’ve just
celebrated John Denver Day (you
fill up my census, like a night in
the forest etc … groan, I know).
Anyway, the census happens
every 10 years and gives us a
picture of all the people and
households in England and
Wales.
The information helps make
decisions on planning and
funding things like transport,
education and healthcare.
In the industry we all know
how important data is for making
decisions - we regularly run
features on it. (In fact, the last
one was in our recent March
issue which you can access
online on the publications
section of our website www.
laundryandcleaningtoday.co.uk/
publication.)
The first census took place
in 1801. The most recent one,
completed in March 2021,
experts say may be the last
in its current form. There are
cheaper and quicker ways to do
it apparently.
The Office for National
Statistics website tells us that
the initial findings won’t be
released until March next year
and then the final output another
year after that in March 2023.
The last census in 2011 recorded
a population of 63.2 million so
I suppose that is a lot of data to
process.
We’ll get a more up to date
picture of the jobs people have
now – think of the jobs that exist
now that didn’t exist 10 years
ago – social media managers,
uber drivers, app developers,
most if not all jobs in the fields of
AI, cloud computing, driverless
vehicles, big data etc.
It will be far removed from
the job titles that existed on one
of the earliest census reports
(in 1841) - a bee dealer (just the
one!), peg maker (19 males and
one female) and an artificial
eye-maker (eight males and
one female)!
One of the questions that
came up that felt a bit left
field was asking about our
central heating. There was a
link to ‘Why do we ask this
question?’ The reason is for
helping local authorities to
understand fuel poverty but
also to understand the role of
housing for addressing climate
change and understanding the
steps we’ve made adapting to
renewable energy.
This is an area that we’ve
seen big developments in for the
industry in recent years. We have
an interesting feature this issue
about how some businesses have
undertaken projects to install
and adapt to more sustainable
energy methods - solar power
and boreholes for example.
You can read more about that
on page 10.
Next issue we’ll be looking
at the topic of transport. We
know many of you are opting
for better logistics planning
tools or converting your delivery
vehicles and fleets to electric
alternatives. We’re interested to
know more about the information
you needed to make the decisions
you did, and the impact it’s had
on your business. It’ll help
others who may want to make
the switch themselves.
If you’ve taken this route just
get in touch, we’d love to hear
more about your journey…

News

Research confirms that
healthcare uniforms should
be commercially laundered
Viruses similar to the strain that
causes Covid can survive on clothing
and transmit to other surfaces for up
to 72 hours, scientists at De Montfort
University Leicester (DMU) have
warned.
In a study looking at how
coronavirus behaves on three
fabrics commonly used in the
healthcare industry, researchers
found that traces can remain
infectious for up to three days.
Led by microbiologist Dr Katie
Laird, virologist Dr Maitreyi
Shivkumar and postdoctoral
researcher Dr Lucy Owen, the
research involved adding droplets
of a model coronavirus called
HCoV-OC43 – which has a very
similar structure and survival
pattern to that of SARS-CoV-2,
which causes Covid – to polyester,
polycotton and 100 per cent cotton.
The scientists then monitored
the stability of the virus on each
material for 72 hours.
The results showed that
polyester poses the highest risk
for transmission of the virus, with
infectious virus still present after
three days that could transfer to
other surfaces. On 100 per cent
cotton, the virus lasted for 24 hours,
while on polycotton, the virus only
survived for six hours.
“When the pandemic first
started, there was very little
understanding of how long
coronavirus could survive on
textiles,” said Dr Katie Laird, head
of the infectious disease research
group at DMU.
“Our findings show that three
of the most commonly used
textiles in healthcare pose a risk
Research
findings show
that three of the
most commonly
used textiles
in healthcare
pose a risk for
transmission of
the Covid

Dr Katie Laird, head of the
infectious disease research
group at De Montfort
University, Leicester
for transmission of the virus. If
nurses and healthcare workers take
their uniforms home, they could be
leaving traces of the virus on other
surfaces.”
Last year, in response to the
pandemic, Public Health England
(PHE) published guidance stating
that industrial laundering should be
used for healthcare worker uniforms
but where it is not possible, staff

should take uniforms home to be
laundered.
Meanwhile, the NHS uniform
and workwear guidelines state it is
safe to wash healthcare workers’
uniforms at home, provided the
temperature is set to at least 60°C.
Dr Laird raised concerns that
the evidence that supported the
above statements was mainly based
on two outdated literature reviews
published in 2007.
In response, she advised the
government that all healthcare
uniforms should be laundered in
hospitals to commercial standards
or by an industrial laundry.
She has since co-published
an updated, fully comprehensive
literature review which evaluates the
risk of textiles in the transmission
of disease, highlighting the need for
infection control procedures when
handling contaminated healthcare
textiles.
“After the literature review,
the next stage of our work was to

evaluate the infection control risk
of washing healthcare uniforms
contaminated with coronavirus,”
she continued. “Once we had
determined the survival rate
of coronavirus on each of the
textiles, we turned our attention to
identifying the most reliable wash
method for removing the virus.”
Using 100 per cent cotton, the
most commonly used healthcare
textile, the scientists conducted
a number of tests using different
water temperatures and wash
methods, including domestic
washing machines, industrial
washing machines, on-premise
hospital washing machines, and
an ozone (a highly reactive gas)
wash system.
The results showed that the
agitation and dilution effect of
the water in all of the washing
machines tested was enough to
remove the virus.
However, when the team soiled
the textiles with an artificial saliva
containing the virus (to mimic the
risk of spread from an infected
person’s mouth), they found that
domestic washing machines did
not fully remove the virus and some
traces survived.
It was only when they added
a detergent and increased the
water temperature that the virus
was completely eliminated.
Investigating the tolerance of the
virus to heat alone, findings showed
that coronavirus was stable in water
up to 60°C, but was inactivated
at 67°C.
Next, the team looked at the risk
of cross contamination, placing
clean items of clothing in the same
wash as those with traces of the
virus. They found all wash systems
removed the virus and there was
no risk of the other items being
contaminated.
Dr Laird explained: “While
we can see from the research that
washing these materials at a high
temperature, even in a domestic
washing machine, does remove
the virus, it does not eliminate the
risk of the contaminated clothing
leaving traces of coronavirus on
other surfaces in the home or car
before they are washed.
“We now know that the virus

Dr Lucy Owen, a
postdoctoral researcher
on the team

The scientists conducted
a number of tests
using different water
temperatures, wash
methods and commercial
and domestic washing
systems

can survive for up to 72 hours on
some textiles and that it can transfer
to other surfaces too.
“This research has reinforced
my recommendation that all
healthcare uniforms should be
washed on site at hospitals or at
an industrial laundry. These wash
methods are regulated and nurses
and healthcare workers do not have
to worry about potentially taking
the virus home.”
With the support of the UK
Textiles Trade Association, Dr
Laird, Dr Shivkumar and Dr Owen
have since shared their findings
with industry experts across the
UK, USA and Europe.
“The response has been very
positive,” said Dr Laird. “Textile
and laundry associations around
the world are now implementing
our key messages in their guidance
for healthcare laundering, to
prevent further transmission of
coronavirus.”
David Stevens, CEO of Textiles
Services Association, the trade
association for the textile care
services industry, said: “Going
into a pandemic situation, we had

the basic understanding that textiles
were not among the top transmission
media for coronaviruses.
“However, we really had a
lack of information about the
stability of these viruses in
different fabric types and in
different wash programmes. This
resulted in several misinformation
f loating around and excessive
recommendations for washing.
“We have considered in detail
the methodologies and research
practices used by Dr Laird and
her team and find this research
to be reliable, repeatable and
reproducible. The conclusion of this
work completed by DMU reinforces
the vital role of contamination
controls – whether it is domestic
or industrial settings.”
To further the research, the
team is also working on a project
in collaboration with DMU’s
psychology team and University
Hospitals of Leicester NHS Trust,
surveying nurses and healthcare
workers about their knowledge
and attitudes towards washing
their uniforms during the Covid
pandemic.
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Product News

Miele de-creases business
laundry challenges with
new ironing solution

Graham Oakley from Laundry Efficiency

Laundry Efficiency
continues to strive
for the next level
of technology
Lau nd r y Eff iciency has
launched their new product
‘Wash and Protect’ which they
say does exactly what it says,
“when you are washing with this
new innovated product, you are
making your product bacteria
and virus free for up to 90 days
- when used in conjunction with
our laundry ozone system.”
This is the latest product that
has been added to their own
unique brand of chemicals
to ensure when washing
with ozone, you are not only
getting sanitised washing, but
they say it’s whiter than white
when using Wash and Clean
chemistry.
Priory Laundry in Worcester
is the first laundry in the
country to purchase the full
system and use the new range
of chemicals. Priory Laundry’s
John Steed said: “We bought the
ozone system in August 2019
and have seen the benefits and
the savings of the system.
“When we were asked
if we’d like to try their new
chemicals, we said yes; after
seeing the results, we signed
up to take their chemical range,
including the new Wash and
Protect. We are now in the
process of installing the system

in Cardiff.”
G ra ham Oa k ley f rom
Laundr y Eff iciency said:
“Having our own chemical
range adds another level to
the service we offer to the
commercial laundry. We are
constantly looking at how we
can develop and enhance our
own products.
“We have just won the
‘Breaking the Mould’ award at
Keele University for innovation
in computer software, which
has been designed to work out
the savings for a commercial
laundry automatically, not only
in chemistry and utility bills
but how to reduce your plastics
carbon emissions, and it even
works out the carbon emission
savings for your customers.”
Laundry Efficiency state
that with Wash and Protect
the savings on chemicals is
on average more than 50 per
cent, water 40 per cent, and on
average 25 per cent on your
electricity bill and around 44
per cent on your gas bill.
They also state the benefits
of Wash and Protect include:
your washing will look whiter,
the feel of the quality of washing
will be better and your towels
will be fluffier.

The professional division of Miele
has launched its Professional PIB
100 steam ironing system. Designed
with ease and convenience at its
core, the PIB 100 is the ideal ironing
solution for time-poor hospitality
or care businesses that require a
quality laundry finish and a fast
turnaround, without taking up too
much time or resource.
Compr ising the compact
combination of iron, steam
generator, and ironing table, the PIB
100 has been designed to master the
challenges of commercial use. With
a capacity of 4.5 litres, it provides
at least three hours of uninterrupted
ironing before refill.
It features precise and efficient
steam technology, producing a thin
film of steam unique to Miele, to
glide effortlessly over laundry.
Its four-bar steam pressure and
100g per minute delivery leaves
a crease-free finish on even the
thickest of materials.
Now available directly from
Miele or through professional
approved partners, the PIB 100
was delivered to long-standing
Miele customer, care group Anchor
Hanover, for trial and feedback
before the official launch.

Joanne Linley, head housekeeper
at Anchor Hanover’s Oulton Manor
site, manages the day-to-day
cleaning, laundry and rotas, and
uses the iron for residents’ clothing.
She commented, “The PIB 100 is
brilliant. It’s strong and sturdy
whilst being incredibly light. Even
the smaller features, like the clip to
hold the wire out of the way, make
it so easy to use. It’s miles better
than the ironer we were using before
and we get through the ironing so
much quicker. Unlike our previous

model, it doesn’t require a specific
heat setting for the steam to work
efficiently; with the PIB 100 the
steam is powerful even on a low
heat and the iron glides up and
down garments very easily.”
T h e P I B 10 0 ’s l a r g e
Comfor tZone ironing table
increases efficiency with less
repositioning required, while its
honeycomb soleplate makes it
ideal for more delicate items such
as resident/guest garments.
The lightweight unit is supplied

on low-noise wheels, so not to
disturb residents/guests, and can
be folded or unfolded quickly in
two simple movements thanks to
its patented 1-2-Lift system.
The PIB 100 also features an
integrated display, providing the
user with machine status, descaling
intervals and water levels. Its
automatic rinse function removes
mineral residue for the steam
generator, meaning only minimum
maintenance is required from busy
staff.
Simon Venni, UK&I sales
manager at the professional division
of Miele, commented, “The PIB
100 is the perfect ironing solution
for businesses that need to provide
laundry care and ironing on a
daily basis, secondary to their key
business function.
“Using Miele innovation, we’ve
been able to bring together the
practicality of a compact domestic
appliance with all the benefits
of a powerful, fully featured
commercial ironer. Its innovative
steam technology and ease of use
makes putting a quality finish to
laundry quick and easy, enabling
busy staff to spend more time
focusing on their key tasks.”

Christeyns receives EU patent for Transfer Guard
Christeyns has received an
European patent for its pumping
system that ensures a safe and

reliable transfer of liquid laundry
detergents. Thanks to a five-step
security system reinforced with QR

code technology, chemicals can be
transferred safely.
Often chemicals arrive at the
customer facility in drums and
IBC’s before being transferred
into storage tanks. It is crucial
that these chemicals are transferred
correctly, minialising health and
safety risks and avoiding any cross
contamination of tanks. Handling
should be carried out in such a way
that any risk of incorrect transfer
pumping is removed completely.
This is accomplished by using
Transfer Guard and its five-step
security system.
“This is a crucial procedure,”
states the inventor, Cees van
Haasteren, regional director
BeNeLux at Christeyns. “The
transfer pumping of chemicals can
be dangerous for several reasons;
workers can be exposed to chemical
vapours and are vulnerable to
splashes and any spillage can cause
pollution to the environment. If
incorrect chemicals are pumped into

the wrong tank, laundry production
would be disrupted. These dangers
place a great responsibility on
employees, procedures and plant
equipment to be safe and reliable.
By introducing Transfer Guard
these risks are eliminated.”
The secure system follow a
series of QR tests, the first two
involve indentification of the
delivery person and the receiver.
The second two steps check the
tank and the filling point. If all the
scans are valid, transfer pumping
will be initiated.
On completion a fifth QR
security step marks the end of the
cycle. The system is also designed
to deal with a system fail or
emergency.
The implementation of Transfer
Guard from Christeyns ensures its
customers that liquid detergents
are transfer pumped in a safe
and reliable way. Transfer Guard
can also be linked to Christeyns
Laundry X-pert software.

TCS on board to distribute
new ecological range in UK
BÜFA have developed Ozerna
Eco, a new ecological range of
laundry liquid products which
has achieved certification by
EU Ecolabel. To achieve this
certification strict standards in
sustainability have to be met
throughout the life cycle of
the product, from raw material
ext raction, to production,
distribution and disposal.
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BÜFA share a number of
reasons to choose Ozerna Eco
including:
• No environmentally harmful
substances
• Palm oil produced from
sustainable sources
• Use of recyclable materials
• No unnecessary water or
energy consumption
• No over dosage

• No phosphorus-containing
substances.
They explain that over recent
years consumers are increasingly
concerned with the environmental
impact of their purchases. They
will spend time researching and
be willing to pay a premium
for a product which is shown to
be sustainability and ethically
sourced, as well as performing

to the highest level.
TCS are delighted to be the
sole distributors for BÜFA in
the UK and will be bringing
this range into stock in the near
future. In their words about
the new ecological range ‘Set
your business apart from your
competitors by using this range
and benefiting from being able
to advertise the EU Ecolabel.’

News

Renzacci UK open
Fox Energy Report
doors to new eco hub Fox Energy Market Update
A drycleaner has opened its doors
to a freshly-remodelled, newlyrevamped ‘eco hub’ in Stroud
Green, London.
Maria and Zenios, proud
owners of ZEN at Home,
were initially operating as a
drycleaning shop, celebrating
over 10 years in business. But
their perc machine was proving
problematic; it was incredibly
old, its condition was declining
at a rapid rate and the cost
of maintaining it was hugely
expensive.
But they were optimistic.
Maria and Zenios had been
toying with the idea of opening
up an ‘eco hub’ in the area
for some time – a facility that
offered eco-friendly laundry and
drycleaning services, but also a
hub for residents to purchase
‘green’ household products. The
local area lacked such sustainable
services, although from their
own research, they saw that the
demand was high.
With this exciting business
concept, combined with their
failing drycleaning machine, it
was the perfect opportunity to
‘bite the bullet’ and transform
their idea into reality.
The owners were aware of
Renzacci UK as a supplier of
industry solutions for sustainable

After a few weeks of warmer
weather and a routemap to end
(fingers crossed) government Covid
restrictions, the spirit of the country
seems lifted. Unfortunately, we
may not yet be unable to retire
our winter coats, as, in true UK
style, the weather is forecast to take
a colder, wetter turn throughout
the month.
Thankfully, the beginning
of March saw gas markets take
a tumble as a strong roster of
LNG (Liquified Natural Gas) is
scheduled to arrive throughout

business operations. After a
number of meetings to plan
their business idea, mock-up
t he i nt e r ior de sig n s a nd
recommend the most practical
shop layout, on top of visiting
Renzacci UK’s state-of-the-art
showroom and testing facility
for machine demonstrations;
ZEN at Home finalised plans to
offer wetcleaning, eco-friendly

the month which should help
to alleviate any supply stack
worries during the imminent
cold snap and keep prices steady.
Daily standing charges on future
electric contracts continue to
rise as the implementation of the
TCR (Targeted Charging Review)
deadline approaches its 12-month
countdown.
As many in the UK struggle, it
is disheartening to say that OFGEM
have found 18 of the energy
suppliers, including several of the
well-known energy providers, have

failed to protect their customers.
Not ad her i ng t he pr ice
protection rules, has resulted in
over one million customers being
overcharged a collective, massive
£7.2 million. Most of these failures
were down to suppliers not having
adequate arrangements in place
to make sure the protections were
applied when customers decided
to switch supplier. Although
affected clients are being refunded,
it highlights the necessity of
awareness when it comes to your
energy bills and switches.

laundry, an in-house shirt service
and duvet cleaning.
All four aspects of the business
would increase profitability and
position them as a market leader
in the area – the only shop to offer
such environmentally-friendly
garment cleaning services.
Renzacci UK also mapped out
a retail area within ZEN, which
stocked environmentally-friendly
laundry and household cleaning
products, encouraging customers
to ‘live a little cleaner’.
Renzacci UK decommissioned
and removed their old drycleaning
machine and finishing equipment,
making way for their Electrolux
Professional myPRO XL 12kg
washer and dryer set, Pony GE
boiler and finishing table.
“Due to Covid, we’ve only
been open four weeks, but already
business is really picking up. The
engineers that came to install
the machines were incredibly
efficient and really cracked on
with the job in hand,” said Maria
and Zenios from ZEN at Home.
“As with all business refurbs,
there have been a few teething
issues, but Renzacci UK has been
outstanding in their response
to them. Michael has been so
supportive with all aspects of the
business and is always around
when we need him. No matter
the time of day, he’s always got
time to speak to you and advise.
I wouldn’t hesitate to recommend
Renzacci UK to anyone – brilliant
service, very experienced and they
really care about your business.”

A Towel for Today’s World
E500 & E650 Energy Efficient Towels
Tested and proven:
• 39% Quicker drying time
• Energy and time savings
• Eco benefits

*LCT Worldwide test results Jan 2021

01254 589 550
corp.visionlinens.com
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Special Feature: Cotton

Time to
cotton on

W

ith everything going on
in our industry, there’s
been a lot to think about
and plan for within businesses as
we head out of lockdown. If you
haven’t added it to your list, get
ready for what’s happening in the
currently crazy world of cotton.
Cotton, you say? The price has
always fluctuated, hasn’t it, and
it’s not exactly pressing buttons to
move ownership of precious gold
bars or even volatile bitcoin across
the planet. If only it was, because
turmoil far beyond anything for
which Covid could be responsible
has been building into a Perfect
Storm for some time alongside
the pandemic.
Everything from complex
international politics and human
rights issues, to what we might
think of as ‘hoarding’ of both
cotton and the containers it reaches
us in, the availability and cost of
chemicals used in processing it,
alongside the traditional factors
of crop yields and weather – not
forgetting regional labour disputes
– have combined to push up cotton
Right through from
harvesting to spinning and
weaving the yarn has been
an issue, including workers
unable to reach factories
due to strict travel controls
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Jan Raycroft unpicks
all the factors currently
affecting the world of
cotton
prices and keep them there.
When this might change is
a guessing game as so many
factors are involved, and while
some might be down to short-term
issues, when others will be sorted
is uncertain. What we can predict
is that the price of cotton and
polyester items will have to rise as
this goes well beyond a ‘blip’ in the
markets. Never mind long Covid,
this one is going to outlast that.
As you will see, it’s not just
the price per pound of harvested
cotton that is in play here. It’s
a long and increasingly tricky
route from field to fork on a
tablecloth, let alone a store of
environmentally-friendly fluffy
towels and choice of bedlinen
for linen hire businesses or hotel

housekeepers to stand back from
and admire. Our top British
linen manufacturers will stay on
an ethical path throughout that
tortuous supply chain, but it’s
becoming a costly one to negotiate.
“It’s just about everything from
a shortage of chemicals used in the
spinning process to the political
aspects surrounding Chinese
cotton,” says Fraser Donaldson,
group hospitality director at Vision
Linens.
Richard Yates, sales director
at Linen Connect, warns: “It’s not
surprising that a lot of this has
passed people by in the year we’ve
all had, but there is nothing short of
a massive shockwave coming – it’s
not just being unable to purchase
cotton at the prices we are used to,

but actually getting it here.
“It’s understandable that
laundries are cautious about
purchasing new stock right now
because they want to see the
staycation market thrive, and then
that we’ve dealt with Covid, so
they get a good idea of how the
hotels are doing and what work
that will bring in. But at some
stage what’s happened with cotton
is going to hit and it’s best that they
are fully aware of it now.”
Where to start? Perhaps at the
end of March last year when the
Better Cotton Initiative, the largest
cotton sustainability programme
in the world, suspended its
assurance activities in Xinjiang,
China for the 2020-21 cotton
season following concerns over
alleged labour abuses in the region,
planning an expert review of what
was going on in Western China.
The initiative promised to continue
to support local farmers but would
not licence Xinjiang’s cotton crop.
As this coi ncided with
something overshadowing all
world news, most of us were
too busy at that time with the
announcement of the first UK
lockdown for Covid. But for those
producing cotton goods additional
storm clouds were clearly already
gathering.
By October the situation was
even more serious. BCI announced
it was to immediately cease all
field-level activities in the region,
including capacity building and
data monitoring and reporting,
citing ‘Sustained allegations of
forced labour and other human
rights abuses in the Xinjiang
Uyghur Autonomous Region
(XUAR) of China as well as
increasing risks of forced labour
at the farm level have contributed
to an u ntenable operating
environment’.
Since then, most of us have seen
on TV news reports of what has
been happening with the Uyghur
community, from ‘re-education

programmes’ through to forced
dispersal to other parts of China
where they are put in work camps
while supposedly integrating into
wider Chinese society.
As for the missing cotton
and processing chemicals, the
Chinese government isn’t, just
like many others, above artificially
inflating prices, and is well placed
to stockpile commodities to keep
them in short supply. And Xinjiang
is not all of China, even while
supplying as much as 20 per cent
of the world’s cotton. On top of
this, Covid restrictions were also
set to make things difficult here
and elsewhere in cotton-producing
countries.
“It’s quite common for the
cotton workers to live around the
mill during the peak production
periods and then go home to their
families,” says Donaldson. “Strict
travel bans introduced in India and
China meant that many of those
who had gone home then couldn’t
get back to their work.”
The Indian press has reported
on ‘a drastic rise’ in the price of
cotton. Normally many farmers
switch between cotton and maize
harvests but with the price of maize
dropping, many have switched to
a second crop of cotton this year,
with an increase in cotton import
duties probably helping to make
up their minds. This may feed
into availability eventually but
of course the growing of cotton
is not the only issue.
As Raj Ruia, director of the
Ruia Group including linen
specialists Richard Haworth,
points out: “In India we’ve seen the
price of raw cotton go up by 30 to
40 per cent and, after ‘commercial
h ibe r nat ion’, labou r r ates
increased as employers looked
for skilled workers to return at
a time when demand for cotton
from both there and Pakistan
was increasing because of the
US ban on importation of cotton
fibres, textiles and garments from

Xinjiang.”
That ban was one of the
last moves by the Tr u mp
administration and Joe Biden’s
term of office has not changed
things regarding the approach
to the Uyghurs’ treatment, even
if he might have been expected
to be more conciliatory towards
China on both Covid and trade
than his predecessor. There’s
now consideration in the States
of banning imports from countries
which do buy the Xinjiang cotton
and transform it into garments,
including those in East Asia which
rely on this as a secondary source
of income after already troubled
tourism.
Like China, the US always has
chips on the table to play in high
stakes games. Powerful garment
retailers there with plenty of
money and gigantic warehouses
Has anyone seen my
container of cotton in
that lot? Not only have
container costs soared,
but many are on land being
used for secure storage of
emergency supplies and
unsold goods

Special Feature: Cotton
Cotton boles have been
collected and used by
humans for thousands
of years and is the most
widely used natural fibre
in garments

It’s not all labour by hand:
some farms now use drones
to optimise yields and
boost efficiency, including
checking for pests or areas
where the crop appears
to be failing, with some
carrying fertiliser or
pesticide

to store cotton ‘gobbled up’ a
lot of the international supply as
they waited to see the result of the
US Presidency election and the
consequences for their country’s
relationship with China. Their
‘better safe than sorry’ approach
might seem good business sense
in a tough world but would always
have knock-on effects for others.
Not that the Great British Public
hasn’t had a role, particularly those
of us working from home who have
massively ramped up our online
shopping habits since we can’t do
an ‘office lunch’ walk around the
town. Add in ‘comfort shopping’
of cushions, curtains and nice,
new home bedding and you can
see why warehouse workers and
online shopping drivers have been
kept busy. “It’s the ultimate story
of supply and demand,” says Ruia.
“You have cotton mills which

THE COTTON WORLD

You have cotton mills which
stopped working during Covid
at the same time as consumer
demand for garments and home
textiles rose rapidly through
online purchases

India remains the world’s top cotton producer, supplying some
6,188,00 tonnes in a normal year, with China rapidly catching up. The
USA produces around 360,000 tonnes. Then comes Pakistan, Brazil,
perhaps better known for coffee, Uzbekistan, Australia, Turkey and
Argentina. Cotton is grown across the world with many countries in
South America, Africa and Asia adding to the world total of more
than 26 million tonnes in normal times. In Europe only Greece (80
per cent of European grown cotton), Spain, with a growing market
mostly in Andalucia and Bulgaria with a small amount are involved
in cotton farming.

Raj Ruia, director of the Ruia Group
stopped working during Covid
at the same time as consumer
demand for garments and home
textiles rose rapidly through online
purchases.”
If you thought the at times
ruthless worldwide battle to secure
PPE was unseemly with Western
governments forgoing diplomacy
to virtually wave cheque books
(remember we even sent the RAF
on a ‘sortie’ to collect gowns and
masks from Turkey) until UK
production of masks and gowns
built up, it’s time for the sequel,
and we don’t mean vaccine
debacles with the EU.
There’s an actual shortage of
global shipping containers. They
exist, of course, but far fewer are
stacked up on ships travelling the

world’s oceans. Instead, many are
being used for mass storage on
land of all sorts of equipment
and PPE which might be needed
in this emergency or whatever
comes next. That and a mountain
of goods for which the market is
currently flat but should pick up
post-coronavirus. No one wants
to be caught out again.
Donaldson reveals that a 40ft
shipping container that might
have cost him 1,500 US dollars
pre-Covid is currently 10,000
USD, while Ruia has faced
shipping costs 10 to 15 times
‘the norm’ from the Far East,
and four times previous charges
for a container-load from North
America.
And just as all grounded planes
in an emergency tend to be ‘in the
wrong place’, it’s becoming a long
journey in more ways than one to
get the world’s available shipping
containers back in the right places
for the usual scheduled sea trips
without them being diverted to a
land-based storage spot. The lack
of availability and then rocketed
freight charges has been a source
of frustration for Yates since this
all began.
As we said, at some stage the
price of linen items must go up, but
in the meantime our manufacturers
will be able to distribute stock they
hold at existing prices, recognising
that they are not the only ones
who’ve had a tough time recently.
Normally people like Stephen
Broadhurst, managing director
of Star Linen, is duty-bound to
keep an eye on cotton crop yields,
the quality of that and whether
the likes of flooding and drought
have had an impact. “You think
‘Are we seeing just a standard
fluctuation, a spike’, but this has
been a continuous increase. A
90-day window shows our cotton
price is up 25 per cent up, while

Raj Ruia, director of the
Ruia Group which includes
linen specialists Richard
Haworth
for polyester it’s actually 47 per
cent because of the petroleum
used in the process, which has
also gone up.”
He’s more than aware of how
commercial retail ‘ringfenced’
a lot of the available cotton as
their customer demand increased
and has been told by one cotton
manufacturer that they will not
have anything else to ship until
October.
“I think the responsible
suppliers in the UK will do their
best to absorb the impact of all
this for some time and definitely
while we hold stock. It may well be
that some ranges will be depleted
for a while – perhaps all the king
size bed linen will go while other
sizes, such as super king, will still
be available.”
All those Laundry & Cleaning
Today spoke to were keen to
stress that this was not a ‘flash
sale’ urging people to buy now
or regret it later. Their aim is to
stay competitive while offering
ethically produced linen at fair
prices. They are likely to ‘blend’
prices for laundries and hotels and
absorb as much as they can for as
long as possible, but the time will
come when to stay in business
themselves they cannot sell linen
at a loss. A salutary note on which
to end is Ruia’s assessment that he
now sells a sheet for less than it
cost 30 years ago when he came
into the industry.
We must remember there’s a
price to be paid for everything,
and in the linen world there will
be no escape from the combination
of extraordinary events around
the planet.

AUSSIE
RULES

Farmer Mick Humphries is a fifth-generation cotton farmer
from New South Wales. The family also grow irrigated
wheat, barley, sorghum and chickpeas
Australia is among the ‘newer kids on the cotton block’ with much
of the crop exported. Its annual production of under 900,000 tonnes
might be dwarfed by the Indian, American and Chinese output, but
a bumper harvest was expected for 2021 after a poor 2020. Most is
exported to Asian spinning mills.
Any form of farming can be tough and in Australia some of
the 100 ‘cotton communities’ have come up against environmental
campaigners over their use of water, a precious commodity in dry
areas. However, Cotton Australia, says the Australian cotton industry
is one of the most efficient in the world and has improved water-use
productivity by almost half since 1992.
Right now, the most significant concern is that China is refusing
to take Australian cotton following increasing trade tensions over
hefty tariffs.
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In Focus
About Kyle Grant
After a career at NASA, Dr Kyle Grant founded
Oxwash in 2017 during his Synthetic Biology PhD
at Oxford University. Armed with just a bike and
a backpack, Kyle started collecting and washing
clothes for fellow students, this quickly snowballed
into a growing on-demand laundry business as
interest grew. Kyle’s passion for sustainability

and tenacious entrepreneurial attitude continue
to propel Oxwash to lofty heights.
Oxwash is now fully operational in London,
Oxford and Cambridge with an ever growing
team and are determined to be the first truly
sustainable, net-zero impact washing company
in the world.

On his industry career …
I started out in the laundry industry
almost entirely by chance. Whilst
washing my university rugby team
kit in a college laundry room I
realised I had had enough. When I
WhatsApp’d all my teammates they
were all equally sick of really bad
laundry facilities and so I thought,
hey let’s start a laundry business to
solve this problem!
The business grew incredibly
quickly, and it was only when I went
to see my first commercial laundry
that I realised how toxic commonly
used laundry processes are. Vast
amounts of harsh chemistry, hot
water, energy and microfibre

waste combine to make a pretty
unacceptable process. This was
the moment I realised I wanted to
create a business bringing a truly
sustainable model to bear that
cleans clothes without dirtying
the planet.
I think this focus on purpose
has been the key driver for our
success to date in attracting talented
members for our team of all ages.
People no longer work a 9-5 day
and live for the weekends like they
used to. Purpose in one’s work is
critical to long term job satisfaction
and creativity. That’s why we’ve
made it our mission to become a

truly net-zero service as soon as
possible.
One key tip I have for hiring
people into the industry is to hire
a diverse team of people from all
backgrounds. Companies in our
industry have a tendency to hire
copycats rather than diversity.
The UK gover nment has
recently increased the cash incentive
for hiring adult apprentices and
launched the KickStart scheme
to get people ages 16-24 into the
workplace. These structures are
brilliant for getting new talented
and hungry-to-learn team members
into your business post-Covid.

Armed with just a bike and a backpack, Kyle started collecting
and washing clothes for fellow students, this quickly
snowballed into a growing on demand laundry business as
interest grew

I’m incredibly optimistic for
the industry and its explosion
out the back end of the
pandemic

On sustainability …
True responsible and sustainable
logistics and washing/drying
solutions are critical to ensuring
the survival of the industry and its
widespread adoption. Greenwashing
is widespread in the industry, mainly
due to desperation of businesses to

remain relevant in a fast-changing
environment. To gut existing
processes and replace them with more
sustainable ones is very difficult,
especially in the current economic
climate. However, business owners
must be bold and brave and take risks

to remain viable in the years ahead.
New government incentives such
as the recently announced SuperDeduction can be used to support
the replacement of old inefficient
and polluting practices with new
machinery and futureproof processes.

On industry collaboration …
On industry developments …
The industry has seen a huge swing
to digitisation over the past decade
with many marketplace laundry and
drycleaning apps launching (most
unsuccessfully) driving consumer
adoption of services. In the B2B/
Enterprise space there has been less
innovation other than advances in
efficiency and automation. A wave
of conscious consumerism is now
driving demand for sustainable
services that are cost effective and
critically, consistent and reliable.
Ne w t e c h n olog i e s a n d
sustainable practices such as
wetcleaning are slowly being
adopted but often in a box-ticking
exe rcise whe re olde r less
sustainable process still make
up the majority of the process
bandwidth. I predict that in the
near future a paradigm shift will
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Collaborating and partnering to
solve problems really does create
more value than the sum of the
parts. Every player in our industry

has had a unique experience and
knowledge base and it’s critical
to collaborate on projects to make
sure that information is shared.

I realised I wanted to create
a business bringing a truly
sustainable model to bear
that cleans clothes without
dirtying the planet
occur when government legislation
forces antiquated processes out, and
the industry will become incredibly
creative in finding new solutions
to the recovery of the laundry and
drycleaning space.
A focus on process optimisation
and quality assurance is critical
to bringing the industry into

widespread popular demand. In
New York, USA only 15 per cent
of people do their own washing
compared to 98 per cent in
London. This behavioural shift
will only occur in the UK when
the consistency of service reaches
a threshold where a laundry service
operates error-free like clockwork.

Grant believes strongly in the power of collaboration and
partnerships, demonstrated by events like this webinar that
Grant took part in at the end of 2020 to raise awareness for
London Climate Action Week. He also used the platform to
launch a new partnership with Hurr, a fashion rental brand

No one player does everything
perfectly and so finding small
discreet projects, whether its new
chemistry to plastic-free packaging,
is a perfect way to align industry
players around a mission to focus
efforts to creating solutions for all
the parties involved.
The pandemic has changed our
working habits to almost entirely
digital so there is no barrier to
entry anymore for collaboration.
Get online, find friends in the
industry and cast-off assumptions
and share your knowledge. It’s
incredibly rare for a person to have
a unique inventive idea, especially
in our industry as in many others.
The biggest barrier to growth
and progress is execution. By
collaborating and holding ourselves
accountable in partnerships forces
execution, progress and sustainable
change. I’m incredibly optimistic
for the industry and its explosion
out the back end of the pandemic.

News

On-demand laundry platform
Laundryheap raises $3.5m
Laundryheap, the on-demand
laundry and drycleaning platform
founded in the UK in 2014,
recently announced a $3.5m Series
A funding round led by Sova VC.
This raise follows years
of s t e a d y g r ow t h whe r e
Laundryheap has focused on
building a sustainable model that
centres around repeat custom. A
surge in interest following the
outbreak of the pandemic has
fuelled further market growth
and led to a series of successful
expansions to new markets
during 2020, including: the USA,
Singapore, Sweden and across
the Middle East. The platform
now has a presence across 11
international markets.
Across its US and Asian
markets, Laund r yheap has
seen particularly rapid growth
since March. In the US, where
the platform is now operational
in five cities, the business is
reporting month on month growth
of over 30 per cent. In the Middle
East, where Laundryheap has
launched in Dubai, Abu Dhabi,
Qatar, Bahrain, and Kuwait,
customer growth has tripled in
the last six months.
D u r i ng t he p a nd e m ic,
Laundryheap introduced new
‘vir us wash’ ser vices and
extra-hot cleaning offerings,
as well as expanded support for
their B2B clients. They’ve also
focused on making their supply
chain more sustainable through
green cleaning techniques and
low-carbon transport.
This investment was led
by Sova VC, a London based
venture capital firm launched
in December 2020 with plans to
invest over €50 million of capital
in building a portfolio of more
than 20 early-stage technology
companies.
L a u nd r yhe a p w i l l u s e
the f u nding to accelerate
its expansion to additional
international markets, whilst
retaining its focus on sustainable
growth and profitability.
Deyan Dimitrov, CEO and
founder of Laundryheap, said:
“We’ve never focused on the
kind of ‘growth at any cost’
expansion that other on-demand
businesses have and our approach
to fundraising reflects this. We
bootstrapped for the first few
years of our operation and didn’t
raise our Seed round until we
were confident in our model.
That’s why this is a really
exciting chapter for us. We’re
raising this Series A because it’s
the right time to focus on more
rapid expansion and the round
will enable us to consolidate our
position as the best on-demand
laundry platform in the market.
We’re delighted that Sova VC has
led this round and we’re looking
forward to working with them
closely over the coming months
and years.”
Alexander Chikunov, partner
at Sova VC, said: “Laundryheap
stood out to us as a company
with excellent unit economics,
the ability to scale (even during
a diff icult period), and an
impressive senior leadership
team. It’s a great example of
the type of company we want
to work with and fits perfectly
with our focus on high-potential
technology companies with
a particular emphasis on B2B
and B2B2C marketplaces and

software platforms.
“We look forward to working
with Deyan and the team to
consolidate their position as the

world’s fastest growing laundry
and drycleaning marketplace and
grow its market share in the years
ahead.”

Deyan Dimitrov,
CEO and founder of
Laundryheap
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Energy for the future

T

he laundries of the future
will be packed with energy
and water-saving technology
and demonstrate first class
e n v ir o n m e n t all y -f r i e n dl y
methods throughout their
processes, from equipment and
chemical choices to how they
collect and deliver linen.
Customers will dema nd
more action on green issues,
campaigners will highlight what
society considers poor practice and
governments will legislate on it all
as they strive to achieve targets on
carbon emissions and sustainability.
This sounds like some ‘big ticket’
spending, but many of our laundries
are already heading down that path.
For Ron Davidson this is
currently both an exhaustive but
fascinating challenge as he and
colleagues oversee the rebuilding of
what was Cottage Linen at Watford,
operated by the Maybourne Hotel
Group, after a devastating fire in
2018.
It’s not only starting with a
blank piece of paper but an empty
site. Their trailblazing laundry is
not likely to operate until early
2023, but Davidson and the project
team are thinking long beyond that,
even if they cannot incorporate
everything on their wish list right
now simply because the technology
needs to catch up.
Steam generation rather than
boilers, no use of plastics and
dramatic changes in the delivery
fleet are all on the list. Davidson
says: “We expect all commercial
deliveries within a decade will
be by electric vehicles unless
hydrogen-powered vehicles become
economically viable. The days of
polluting diesels are numbered.”

Achieving sustainability
goals in commercial setups is no longer about just
the small steps you can
take. Jan Raycroft finds out about
some of the large scale approaches
our industry businesses are taking
to make significant long term
changes to their energy usage
Laundries for flatwork and table
linen will become more robotised,
so far more capital intensive, he
believes, with companies operating
24/7 with fewer staff, and engineers
employed to ensure robotic lines
are operating correctly. Similarly,
packing will be automatically
generated packing lists on one
shift per day.
Interestingly, he also says
changes in labour practice will
eventually be included in all this
with a four-day working week the
norm and zero hours contracts
banned by law. “All jobs that
require full time attendance may
be paid a premium above those who
can work from home,” he suspects.
“Laundries will be as clean as food
manufacturing units, which will
inevitably require higher prices
and far greater cooperation with
customers for this essential service.
“Companies should be energy
efficient in every area of the
business,” he says. “Recording
water usage per kg used for
washing should be standard, and

We expect all commercial
deliveries within a decade will
be by electric vehicles unless
hydrogen-powered vehicles
become economically viable.
The days of polluting diesels
are numbered. Ron Davidson

10 LCT April 2021

the business must have Green
Efficiency Policy ratings. Aims
must include recycling all heat
generated in flatwork ironing and
towel drying exhausts by reusing
the heat/water to complete the loop
and to have effective cleanable
filters on all drains to remove lint
and micro plastics from entering
the sewage system.”
The new laundry will not have
a borehole for water supply when
it opens. It’s a thorny issue for
Davidson with abstraction licences
required for private boreholes.
The Watford site is in the Colne
Valley catchment area where such
boreholes are discouraged by the
water authority. A licence exists
for a nearby site but cannot be
transferred.
In other parts of the country, it’s
a simpler process and, as Davidson
says, boreholes are not ‘new tech’
having been extensively used in
the past. Right up to date, a big
fan of boreholes is Edward Syed,
managing director of Dash Linen in
Wimbledon who had one installed
there by West Sussex-based
experts Nicholls Boreholes in
the winter of 2019.
“At the start it does feel like
a leap of faith,” he says. “The
specialist surveys show the
water is supposedly down there
and before you’ve seen a drop
there’s perhaps £15,000 to pay
out on pipework. You can drill to
100 metres – ours appeared at 89
metres, which was a relief!”
His appreciation of those who
constructed the Dash borehole

remains as he watched them work
in freezing, mucky conditions, but
the benefit continues today as Syed
reckons within two years the system
pays for itself and is then saving
money, even with the addition of
an iron filtration system in his case.
He also sees this as a way of
demonstrating environmental
credentials to customers as Dash
looks at more ways to play a part
in a greener future. Like Davidson,
he’s keeping an eye on developing
products and technologies, whether
that’s replacing shrink wrap or
collecting rainwater.
Another fan of boreholes is
Richard Turvill, managing director
of the state-of-the art premises
of Swiss Camplings in Great
Yarmouth which opened four years
ago. “Beyond the obvious water
savings for a business, surely the
biggest benefit is the reduction in
carbon dioxide when you’re not
pumping and moving water around
the UK,” he says.
His advice on big sustainability
projects is to be aware from the start
that’s it’s more than investment in
‘the kit’: “Yes, you can cut your
energy usage by 30 to 40 per cent,
but the important thing is ‘buy in’
by all line managers and engineers
– that you are going from a reactive
to a preventative approach. I think
of it as ‘looking for the dripping tap’
and stopping it within an hour, not
after a week or more.”
The ‘psychology issue’ extends
to how their laundry dashboard is
used and the lesson that if some
sensors supposedly collecting
data are in the wrong places you
could be ‘recording rubbish’ not
worthy of analysis. “You have to

keep pushing, it’s never a done and
dusted project, just like one cyber
security ‘fix’ doesn’t mean you will
be safe forever.”
Turvill also warns about how
you compare metrics, particularly
when seeking global comparisons
with companies. For instance,
the calorific value of gas changes
between the UK and parts of
Europe, so you may not be
comparing like for like.
Like our other innovators he’s
constantly looking to the years
ahead and is fascinated by news
provided by his daughter, in her
final year of study as a chemist,
about projects looking at extracting
carbon from the air. “I’m not yet
sure how it would work in laundries,
but you start thinking about our
tumble dryers and the equivalent
of mechanical trees collecting up
carbon dioxide.”
On solar energy, Tur vill
is still ‘on the fence’, simply
because there’s a degree to go
in the technology before a large
laundry could really benefit
when consuming such a volume
of energy. However, the premises
were designed to incorporate solar
energy in future if the tech develops
to makes this viable.

While current solar panels
might not offer specific advantages
to some large com mercial
laundries, they have a part to
play in contributing to the ‘sum
of the whole’. For instance, at The
Northern Care Alliance’s NHS
trusts, they are now fitted to roofs
of delivery vehicles used mostly for
transporting linen from hospitals
to their in-house laundry.
Steven Moss, estates and
facilities commercial services
manager, explains: “The solar panel
systems we use are supplied by
Trailar, who fit a thin set of solar
panels to the roof. This helps to
charge the batteries, reducing
the need to use diesel fuel via the
alternator to operate the vehicles’
tail lifts. They calculate that a rigid
vehicle such as our Leyland Daf
vehicles could save up to 850 litres
of diesel per annum and reduce CO2
emissions by 3.5 tonnes.”
In our February issue we also
told you about how Airedale
Chemical, the family-owned
industrial chemical specialist,
invested £200,000 into the
installation of 263.73kw of solar
panels across their North Yorkshire
site on its south-facing warehouses
and office buildings. The project

Energy

Solar panels have been
fitted to the roofs of
vehicles transporting linen
between hospitals and
the laundry operated by
Northern Care Alliance

that will see the company pulling
zero electricity from the power grid.
as part of its continued commitment
to reducing the business’ carbon
footprint.
Craig Thomson, f inance
director at Airedale Chemical,
explains: “We expect to save
around £25,000 a year on
energy bills with an overall
saving of £800,000 forecast
for the next 25 years. While
the project has been a great
way for us to cut down our
overheads, it also forms part
of our strategy to minimise our
carbon footprint and the impact
on our environment.
“The majority of energy
generated by the solar panels
will be used in our production
facility where we operate
mixing and reacting vessels
continuously du r ing ou r
working week.”
The project took around
18 months from inception to
completion including delays
caused by Covid.
The works were carried out
by Custom Solar, which has
worked on installations for
commercial, public sector and
infrastructure clients including

Airedale Chemical expect
their new solar panel
system will help them
to save around £25,000
a year on energy bills
with an overall saving
of £800,000 forecast for
the next 25 years
Inset: Airedale
Chemical’s finance
director, Craig Thomson

Porsche, Cambridge University
Press and ABP Port of Goole.
Not every option suits all
laundries, and as we’ve seen they
choose different routes to reach
their sustainable goals. Aware
of the environmental burden
the industry puts on the planet,
Rona Tait at TDS in Isleworth,
West London wanted to make her
laundry as sustainable as possible.
Having heard about the use of
ozone in washing machines, her
four machines were set up to run
with the new system, Speed O,
from laundry specialist Christeyns
in April 2019, processing around
25,000 kilos of laundry per week
when in operation.
Tait says: “We now wash in cold
water for most items, our wash
times have reduced from 45 to 30
mins and we can process 80 loads

per day instead of 70. In addition,
our water and energy bills have
reduced significantly but the quality
of the finished item is still high.”
Tait also plans to switch
from drycleaning to Christeyns
wetcleaning and will be converting
the fleet of vans to electric-hybrid
fuel later in the year. “Customers
want a clear conscience. For a hotel
property, sustainability helps them
win business,” she says.
In 2019 a Heat-ex Energo and
water management system was
installed by Christeyns at Imperial
Linen Services, Mansfield. The
energy saving unit recovers heat
from wastewater and transfers it
into incoming fresh water, saving
on average 50 per cent on energy
usage in the wash process. The
heated water is used for warm
rinsing. Anticipated annual savings

include total water saving of over
12,000m3 per annum, a total
energy saving of 1550 MWh per
annum with a carbon reduction of
295 tonnes per annum. To date the
Heat-ex Energo has saved over £15k
for Imperial.
In early 2020 Swiss Laundry
launched their new laundr y
plant in Papworth, Cambridge
(Camplings), following a £6m
investment. Christeyns provided
equipment including Flux Multi
and Flux Star auto-dosing units,
and Laundry X-Pert, advanced
laundry management information
software. Alongside high tech water
and energy handling equipment
this has allowed them to run a zero
steam laundry where both water
and energy are recycled.
At Laundry Efficiency Ltd their
new Wash and Protect product
ensures linen is bacteria and virus
free for up to 90 days when used
in conjunction with their laundry
ozone system. Priory Laundry in
Worcester was the first laundry in
the country to purchase the full
system and use the new range of
chemicals. Having seen the benefits
they are now installing the process
at their Cardiff premises.
Graham Oakley from Laundry
Efficiency is delighted, equally so
by his business having recently won
the Breaking the Mould award at
Keele University for innovation in
computer software. This has been
designed to work out the savings for
a commercial laundry automatically
not only in chemistry and utility
bills but in reducing plastics carbon
emissions – and even works out the
carbon emission savings for your
customers.

Edward Syed of Dash Linen
was fascinated by the
project to install a borehole
at his property – and
was relieved when the
engineers found water
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The Jensen-Group
weathers the storm
in a troubling year

Jensen let data boost the efficiency in laundries – with
GeniusFlow
The Jensen-Group report a
revenue of 245.2 million Euro
for 2020. In their press release
they say that this ‘respectable
business performance results from
the strong market position of the
Jensen-Group and its products’
and they estimate that markets
will recover by 2022.
They state that their investment
in new markets including Asia are
creating healthy and sustainable
growth opportunities and that
they made significant progress in
securing large, high-tech projects
in partnership with Inwatec,
Den mark suppor ting their
strategy to be industry leaders and
innovators in applying robotics
and AI (Artificial Intelligence) to
laundry automation processes. In
the near future, the Jensen-Group
will invest in a 40 per cent
increase in the shareholding in
Inwatec ApS, Denmark, after
having purchased 30 per cent

in 2018.
Their new product
developments are targeted at
reducing energy and water
consumption as well as increasing
the throughput and up-time of
our equipment. MetriQ, the new
loading station for garments,
is setting new benchmarks
regarding ergonomics and
productivity.
Gen iusFlow is a nother
example that gives proof how
data can boost the efficiency
in laundries. The interface
allows a simpler management
of garment batches and reduces
the number of late garments to
be processed manually. Robots,
like the Evolution Spider for the
automatic separation, feeding and
placing of towels into the towel
folder as well as the THOR series
from Inwatec (both for garments
and for linen) have gained in
popularity.

Ecolab again named LGBTQ
equality “Best Place to Work for”
Ecolab Inc. received a top
score of 100 per cent on the
2021 Corporate Equality Index
(CEI), nominating it as one of
the “Best Places to Work for
LGBTQ Equality.”
The CEI is a tool to rate
American businesses on their
treatment of gay, lesbian,
bisexual and transgender
employees, consumers and
investors. It is Ecolab’s ninth
consecutive year with a perfect
score of 100 per cent on the CEI,
conducted by the Human Rights
Campaign Foundation. The
company’s PRIDE employee
resource group – focused
on supporting the LGBTQ+

community – played an essential
role in the efforts to encourage
a culture of inclusion and
connection.
For instance, they organised
campaigns to support homeless
LGBTQ+ youths and they
initiated a project to educate
Ecolab associates about the
importance of using – and
respecting – gender pronouns.
The 2021 CEI evaluated
LGBTQ-related policies of 1,142
US-based companies, including
non-discrimination policies, fair
benefits for LGBTQ workers
and their families, support of an
inclusive culture and corporate
social responsibility.

When creativity defeats
the Covid challenges
LHLSI, London Hospital Linen
Service Inc, based in Canada, is a
private, not-for-profit cooperative
laundry that has “always a step
ahead” strongly anchored in its
DNA. It was the first laundry in
Canada to provide sterile linen
packs to its clients, which was quite
an innovative feature in 1995. A
quarter of a century later, Covid
presents the laundry with new
challenges. Sourcing single-use
materials was suddenly impossible,
and the need for reusable hospital
linen skyrocketed. A solution was
needed, and fast. That’s when Jensen
came into the play.

Strong and immediate
demand for PPE gowns
Until March 2020, LHLSI
processed a 20,000 PPE gowns
per week. The demand virtually
exploded at the outburst of Covid,
with significant investments in
gowns, over time, an average
174,000 PPE gowns were delivered
each week. To manage this
enormous volume, the laundry
decided to put an end to the folding
process and deliver the gowns in
bulk carts of 500 or in bags of 10
pieces each.
The new set-up was designed
in close co-operation with laundry
experts Jensen’s regional office
in Panama City. Two overhead
conveyors automatically dispense
the linen from the slings into a
chute, and from there to the
operator. Two operators perform
a quick visual inspection before
the gowns are bagged. No more
walking around with carts, no
more physically processing the
gowns manually, no more folding:
“The new set-up increased the

A quick visual inspection before the gown starts its journey to the hospital
laundry’s output by an amazing
600 – 800 per cent” confirms
chief operating officer Brendan
O’Neill and adds: “I don’t know
what we would have done without
this equipment during the crisis to
cope with the enormous demand
for reusable PPE gowns.”
Right now, the laundry employs
two operators at each of the two
conveyors. But they are ready for
an even more intense future, as
each conveyor has enough space
for four operators, and figures
could go as high as 250,000 gowns
being processed on a weekly basis.

About LHLSI – and 49
years of partnership
with Jensen
Ontario is Canada’s largest

With the new set-up, LHLSI is able to cope
with the enormous demand for PPE gowns

The combination of productivity,
quality and on time delivery
How to achieve high productivity,
maintain excellent quality and
deliver complete and on time? How
to do this and even cope with a wide
variety of textiles and articles?
Kannegeiser’s Smart Laundry helps
textile service providers to find the
right answers to these questions.
The Smart Laundry concept
integrates machines, logistics
and software in order to control
the linen f low through the
laundry, deliver the linen to
the right machines, choose the
right processing programmes
and provide information about
productivit y and stat us of
machines. From the time linen
arrives into the laundry, a central
database keeps track about the
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customers, the categories and
articles.
The system keeps an eye on
every single batch in the washing
process and every item in the
finishing process. The key to
utilise all benefits is to have
machines, which can be fully
integrated, both from the control
point and process point.
When a batch is dropped into
the PowerTrans Vario continuous
batch washer, the information
about customer, category and
weight is used to specifically
adapt the washing process. The
right washing programme is set
and also the right amount of water
according to weight is used.
As the PowerTrans Vario allows

to individually treat every single
batch, there is no need to observe
a specific order of batches to be
loaded into the tunnel washer.
The pre-condition for this is a
system with totally separated
wash compartments. Each batch
is treated individually as in a
washer-extractor.
A f ter t he wash i ng a nd
extraction, the infor mation
about this batch helps to guide
it to the right finishing machine,
automatically by a monorail bag
system or manually by carts.
Based on the information from
the central database, the finishing
machines automatically set the
right processing programme.
This dramatically decreases the

change over time of machines and
increases the productive operating
time.
T he sy nch ron isat ion of
information and material f low
helps to create a consistent flow
of linen and increase productivity.
After the finishing machines, a
Vectura stack management system
collects the stacks, delivers them to
a central point and sorts by article
or customer – the whole process
makes life easier for the despatch
team to ship orders on time.
The central database provides
data to analyse and optimise
the whole process – including
machine and operator productivity
and overall real-time laundry
performance.

province and home to London
Hospital Linen Service Inc., a
laundry that was built in 1972 as
a central servicing laundry for the
healthcare facilities in London.
It quickly grew and its team of
close to 200 employees is now
serving 45 healthcare customers in
the entire South Western Ontario
region, processing 250 tonnes per
week: From a 65,000 sq ft in 1972
to 105,000 sq ft in 2020. Over the
course of these 49 years, three
additions and several renovations
were made.

Expansions for a
healthy future
The entire laundry operates
Jensen equipment from the front
to the back, Since 2005, LHLSI
added a new fully automated

soiled sorting system; a complete
new Futurail infrastructure for the
finishing side including automated
pickers on all ironer lines. It
has a significant impact on the
capabilities of the laundry, notably
the automated gown distribution
system described earlier.
O’Neill is a big fan of Jensen.
He said: “When I think of
Jensen, I think of quality in all
aspects – in manufacturing, in
preparing layouts, in people and in
finished products. It took a lot of
creativity and partnership to take
us where we are today. Both Carlos
Fernandes, vice president of key
accounts/sales director Canada,
and our contacts at Jensen USA
always stand up and support the
issue. When we call, it’s more than
an exchange among experts. It’s
a discussion between friends.”

The Futurail handling and sorting system
automates the loading of the tunnel washers

International News

LST refurbishment
project reduces energy
and doubles production
Following a number of successful
installations worldwide LSTAutomation have recently
successfully completed a major
batch washer system refurbishment
and upgrade at Tvättservice,
Båstad, Sweden with their
Scandinavian partner Rikard
Jensen.
The project included the supply
of refurbished and recontrolled
Lavatec 27 Bar press, complete
with new control panels for the
batch washer and dryer system
and the fitting of inverters on both
the drum drive and exhaust fan
motors on all dryers. Allowing
for the drum speed and exhaust
suction to be fully optimised for
the particular textile classification
being processed.
To make life a little more
interesting was the fact that this
system had recently had a third
party control system installed
which was not performing as
expected and had no wiring
diagrams available meaning that
every wire had to be traced!
On top of this the new
LST-Automation ‘Adlacon’ control
software was installed for the

complete system.
Developed by their highly
experienced software development
engineers and based on industry
standard B&R X20 networked
modular expandable PLC system.
The LST-Automation ‘Adlacon’
software is designed on a modular
and scalable principle allowing
for any size of batch washer

and any number of dryers to be
easily configured. All machine
operating functions are easily
programmed on screen using a
clear graphical interface.
The control system has also
been designed to be fully IoT/
Industry 4.0 capable and have
full communication with IO Link
actuators and sensors. It also

incorporates an OPCUA (Open
Platform for Communication
Unified Architecture) interface
allowing communication with
external machinery controls,
data-logging and/or operational
cont rol /d ashboa rd systems
independent of the original
equipment manufacturer.
Result, system installed within
the promised timescale, drying
times reduced from 35 minutes
to 16 minutes per batch and
production output doubled. All
with reduced energy consumption.

LST Automation completed a major batch washer system
refurbishment and upgrade at Tvättservice, Båstad, Sweden

Ecolab launches new laundry hospitality programme
Ecolab Textile Care has introduced
MultiCare™ PRO, a programme
that helps commercial laundries to
run-laundry operations with high
sustainable and effective washing
solutions for hospitality market
sector and mixed laundries.
Ecolab’s Textile Care team
of R&D specialists have created
new sustainable washing solutions
that can help hospitality laundries
optimise their laundry operations
and provide their customers with
the best possible laundry service
for their guests.
MultiCare™ PRO can help to
create added value at different
levels i nside t he lau nd r y
touching key factors that matter,
such as improved performance,
o p e r a t i o n a l e f f i c i e n c y,

sustainability.
The new platform will cover
the needs of washing solutions
at 60-70°C, providing key added
values also clearly identified by the

market, such as high-level textile
quality, high level of whiteness
level, high level of sustainability.
The platform concepts have a
double level of communication: for

the laundry and from the laundry
to their customers.
This approach helps deliver
an effective wash solution for
hospitality textiles and mixed
ones (hospitality uniforms, long
term care flat linen and uniforms)
and can be integrated with a
disinfection module to assure the
D+ disinfection level of the highest
standards of textile hygiene are
required.
The components of the main
detergent of the programme
MultiCare™ emulsion have been
chosen to let the detergent work
in a perfect synergy with the other
elements of the platform and
deliver a high level of flexibility,
according to the different types of
soil level and textile type.

Mobile laundry unit arrives in Irvine
as part of disaster relief efforts
Clean up and relief efforts
are underway in many parts
of Kentucky, US after recent
flooding including the opening
of a mobile laundry unit offered
free to use to the public.
“Especially in a f lood
situation a lot of clothing has
been contaminated, or at least
gotten wet. And the domestic
washer and dryers flooded and
no longer functional, so where
do people go?” said Ron Crow,
the disaster relief director with
the Kentucky Southern Baptist
Convention Disaster Relief
who provided the unit.

“People can bring their
laundry here, drop it off and
our volunteers will get it done
for them and so we’re going
to be here as long as we need
to be.”

Another world
first from BÖWE:
Protection of
boil overs in
the distillation
The distillation boil over (BlackOver) problem has been known
in the industry for as long as
drycleaning machines have
existed.
Caused by lower temperature
boilers, eg adding water, high
air humidity, dosing additives
and substances removed from the
garments during the drycleaning
process. the boiling behaviour of
the solvents and the low boiler
mixture can change. This results
in a froth and a Black-Over of the
distillation. This problem is well
known, especially with the new
alternative solvents, which have
been used more and more in the
last few years.
BÖWE decided to tackle this
situation and developed a new
photoelectric sensor. If controlled
bubble formation occurs on the
surface of the boiling solvent
in the distillation, the sensor
detects this situation and breaks
the vacuum for a short time. This
leads to a different boiling point
and a collapse of the foam head.
Black-Over and dirt transfer is
prevented.
This means that annoying and
expensive cleaning work for the
water separators and clean tanks,
which can generate odours if
poorly maintained, is no longer
necessary. No longer will there
be energy-intensive distillation
of completely contaminated tank
contents, saving a lot of energy,
time and cooling water.
BÖWE has been relentlessly
innovating and belongs to a
milestone in textile cleaning

BÖWE has been building
drycleaning machines for
75 years
technology. Register cooling
in the first few years in 1950s,
drying controller device in the
1960s, refrigeration technology
in the 1980s, fully closed textile
cleaning machines in the 1990s,
cataphoresis coatings on the
components to prevent lint
build-up from 2010, turbidity
measurement for automated
distillation in 2016 and now
the Black-Over protection of
the distillation are just a few
examples of innovations that have
found their way into the industry
through BÖWE.
BÖWE has been building
drycleaning machines for 75
years and is the global company
in this sector with an export share
of over 90 per cent. The new
developments can be viewed and
tested in the BÖWE showroom
in Sasbach in the Black Forest
in Germany.

BÖWE developed a new photoelectric sensor to tackle the
distillation boil over (Black-Over) problem
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Drycleaning Update

Solving the solvent prob
Just because
wetcleaning seems
to be in vogue doesn’t
mean that traditional
drycleaning should be ignored.
Far from it. The technology and
quality of drycleaning equipment
has moved on with the advent
of time; perc together with
alternative solvents have kept
drycleaning very much current.
Intelligent operating systems
and other innovations have
reduced running and maintenance
costs while improving energy
efficiency and at the same time,
now offer ‘greener’ solutions and
faster turnaround times.
Adam Bernstein looks at what
the suppliers can offer the
industry in 2021

Service Machinery Limited
J

umping straight in Stephen
Pick of Service Machinery
Limited tells the story,
in 1945, Max Böhler (BÖ)
and Ferdinand Weber (‘WE’)
founded BÖWE with the aim
of producing the finest textile
cleaning machinery available:
“They produced excellent
machines right away but never
satisfied they strove to make
improvements to the product
range, and for over 70 years
BÖWE engineers have worked
to improve their machines.”
He reckons that “tireless
innovation by generations of
engineers has been aimed at
developing machines which are
safer and easier to use, quieter in
operation and are world leaders
in the efficient use and recycling
of energy and solvent.” He says
that today the result of these
efforts is embodied in the BÖWE
PremiumLine which is available
in capacities from 12kg to 30kg.
Pick is careful to explain
that as with all machines sold in
accordance with the SLEAT Code

of Conduct, “the PremiumLine is
fully configured to meet or exceed
not only UK Solvent Emissions
Directive (SED) requirements,
but also any pollution control
regulations found anywhere
in Europe. It offers an array of
optional features which enable a
drycleaner to perform the most
exacting tasks with ease.” As
for standard features, the unit
has Variable Speed Drive with
Electronic Balancing System to
enable spin speeds of up to 600 rpm
while the power drying system,
SuperDry PDS+, is said to reduce
cycle times and energy costs. With
additional features such as the
Slimsorba active-carbon recovery
unit, solvent consumption figures
of 640kg of garments per litre of
solvent are achievable says Pick.
While perc remains the most
popular solvent, in the UK, for
general drycleaning, Pick notes
that the PremiumLine also features
the ‘M’ series of multisolvent
machines that support the use
of class III A solvents such
as hydrocarbon, Solvon K4,

BÖWE’s round distillation, as offered by Service Machinery
Limited, can withstand high levels of vacuum
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Rynex, Cyclosiloxanes (such
as GreenEarth), HiGlo, Intense
and Sensene. He adds that with
capacities of 12kg to 30kg the ‘M’
series “brings BÖWE technology
and years of experience with
alternative solvents to this segment,
resulting in machines which lead
the field in performance, reliability
and ease of use.” And something
else to consider when buying a
new machine - the commonality
between the ranges means that the
‘P’ machines will convert to ‘M’
operation with minimal changes.
The PremiumLine is now
also available as the Black Forest
edition which is hand built to order
in the BÖWE plant in Sasbach,
Germany.
Moving on to newer machines,
in 2017 BÖWE introduced the
iLine, Pick says that a complete
rethink of the production methods
used led BÖWE to produce a
machine which shares many design
features with the PremiumLine
but at a lower price point. They
are available for either perc or
multisolvent – “the multisolvent
design means efficient operation
and easy conversion of a
perc machine to multisolvent
specification if required.” BÖWE
iLine is available in 12kg, 15kg
and 18kg capacities, slim or wide
format, with steam or electric heat
and from stock “at surprisingly
affordable prices.”
And for those cleaning on
an industrial scale, for example,
those who clean workware, mats,
gloves or animal skins, BÖWE
offer the InduLine. “This,” says
Pick, “is a highly sophisticated
and individually configured
modular machine with automatic
loadi ng /u nloadi ng options,
loading capacities up to 200kg
and a number of solvents to suit
the application.”
Pick gives a brief summary
of the technologies found in all
BÖWE drycleaning machines.
• Round BÖWE distillation built from Titanium enriched grade
of stainless steel, the round shape
means no corners to dig sludge
out of.
• Still temperature sensor
- assesses the progress of the
distillation process.
• Aerodynamic airduct - an
air heater adds heat to the drying
process and exits through a
perforated cage which encourages
airflow front to back, top to bottom
and diagonally.
• Control of the dip level ensures a consistent and correct

dip level.
• Solvent turbidity sensor the solvent from the first bath is
measured, optically, to see how
dirty (or coloured) it is. If not dirty
it is pumped back to be used in the
next cycle. If it is dirty it is pumped

BÖWE says that the key to drying effect
developed with the assistance of a Germ
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Dane Realstar
W

hen looking for a
replacement machine
Nicholas Higgs, partner
and sales and service manager
at Dane Realstar, thinks “an
established drycleaner will no
doubt ring the suppliers they
know in the industry… probably
their existing supplier will be
first choice if they are reputable
and have offered a good service
over the life of the current
machine.”

Dane Realstar’s R215E
come as 10kg to
25kg slimline or wide
configuration two tank
machines or 10kg to 25kg
three tank machines
Service Machinery Limited
offers the BÖWE iLine
in 12kg, 15kg and 18kg
capacities, slim or wide
format
to still in the normal fashion.
Turbidity measurement can help
avoid unnecessary distillation.
• Disinfection in drycleaning BÖWE has developed a technology
to disinfect linens in a drycleaning
machine.

tively is airflow and its airduct was
man aeronautics institute

Naturally, for a machine to
run relatively trouble free for a
number of years then laundries
should look at a top specification,
well-built machine that has been
manufactured using high quality
components and stainless steel
parts. Higgs believes that “with a
cheaper machine, there is always
a ‘catch’; either the quality of the
product is inferior, or the after sales
service and parts are poor – and
in the end it is the customer who
suffers.”
On to the products themselves,
Higgs says that whilst perc is still
the primary solvent used within
drycleaning, “there are a number
of alternatives available to the
drycleaner including Sensene,
hydrocarbon, Green Earth, and
K4. Sensene, in particular, is an
exciting development in cleaning
solvents as it has an excellent
kb value and cleaning power
along with a very gentle touch
to the garments.” In his view,
the complete Realstar range of
machines “produce fantastic
results with any choice of solvent,
and are available in a wide choice
of configurations, with and without
distillation.”
The latest machine in the range
is the Realstar Atmos machine
which uses Sensene as a solvent.
In detail, Higgs says that the Atmos
uses the atomising jet solvent
system – a twin high pressure
solvent injection - in addition to

immersion bath washing. “This
machine,” he says, “with or
without distillation is perfect for
all purposes in the drycleaning
industry.”
T ho s e d evelopi ng new
dr ycleaning machines have
an awareness of running costs
required to operate them - water,
electricity and of course the
solvent. And in terms of the
solvent, Higgs says customers
must ensure that their machine
complies with the latest Solvent
Emission Directive (SED). Further,
he considers modern computer
control essential as it will also
ensure that the machine runs at
its most efficient.
Solve nt t e mpe r at u re is
important too says Higgs; “a
modern machine will be available
with solvent chilling or heating
devices depending on the solvent
used. Serious thought should
be given to the inclusion of this
feature, which only adds a small
amount per year over the life of
the machine.”
Dane Realstar is a founder
member of the Society of Laundry
Engineers and Allied Trades
(SLEAT) Code of Conduct and,
says Higgs, “can supply a complete
range of machines that comply
with the latest SED requirements.”
The company has been family
run and has served the drycleaning
industry for over 40 years. In this
time, Higgs says that it built up

Renzacci UK
J

ason Alexander, managing
director at Renzacci UK,
thinks that the current
universal movement towards
more eco-friendly, safer cleaning
operations isn’t always easy,
“particularly when your robust,
reliable drycleaning machine
has served your business
so well for many years.” He
believes that drycleaning in a
solvent-based machine, when
used correctly, “is still highly
effective at removing a lot of
stains.”
And to make the point he
cites the experience of Paul
Buckley, owner of John Buckley
Dry Cleaners, who called upon
Renzacci UK to replace an
18-year-old drycleaning machine.
“Paul,” says Alexander, “was
adamant that he wanted to remain
a solvent-based drycleaning
operation.”
And so it was that Renzacci’s
Progress 35 4U 17kg capacity
drycleaning machine, running
on perc, “was,” says Alexander,
“the ideal fit for John Buckley
Dry Cleaners.”
Alexander says that this was
down to energy efficiency being

a huge purchasing factor. As he
outlines, “the system includes
an innovative filtering system
and stainless steel still and uses
a dual energy system to lower
energy consumption.” He adds
that it’s “incredibly versatile too”
and is available in two different
footprints for installation in the
smallest of spaces.
Renzacci UK says that it
seeks durability and so the still
condenser is covered with a
special anti-corrosion material.
On top of that, the new machine
was also supplied with both an
ecological powder-free filter, as
well as a colour bleed filter.
The unit is said to enable
“a higher degree of flexibility”
and two different control panel
systems are available for this
model of drycleaning machine,
in different screen sizes. In
this instance, Alexander says
that Buckley opted for the
EasyTouch system, which is a
touchscreen display, “using a
cleverly designed visual guide,”
to control the dr ycleaning
machine mid-process, diagnose
machine faults faster, offer instant
access to service and support,

Dane Realstar offer multisolvent drycleaning machines
with distillation system designed for use with hydrocarbon,
silicon, Solvon K4, K-Tex or Sensene
an experienced technical service
department which can service
customer equipment, offer
technical solutions or undertake
major installations: “Experts at
difficult deliveries, we can strip
machines for access and delivery
requirements, then reassemble on
site as required.” He’s learned that
machines should be serviced at
least once a year and have their
critical seals replaced, especially
those around still doors and still
sightglass seals.

The last point he wants to
convey is that legislation demands
that “any engineer working on
refrigerated system is required
by law to have the qualification
‘Safe handling of Refrigerants F
gas J11’.” Further, all drycleaning
machines with a refrigeration
charge of 3kg or above must
have an annual safety inspection
carried out by a competent person;
All Dane Realstar engineers are
fully qualified to carry out the
inspections demanded.

The Renzacci Progress 35 4U 17kg
capacity drycleaning machine, running
on perc, at John Buckley Dry Cleaners
and manage machine alerts
and warnings. Says Alexander:
“With increased interactivity and
operating flexibility, the machine
can undertake several important
functions, like controlling the
processing speed, drying inlet
and outlet temperature, and set the
number of soap dosing pumps.”
Buckley is very enthusiastic
about his new Renzacci machine:
“It’s absolutely fantastic and we’re
very pleased we proceeded with
it.”
Beyond the unit that Buckley
bought, Renzacci offers a range
of drycleaning solutions for the
industry, including perc and
alternative solvent machines.
As Alexander puts it, “with
nearly 50 years’ experience
prov id i ng st at e - of-t he -a r t
drycleaning solutions, alongside
aw a r d -w i n n i n g c u s t o m e r
support, Renzacci UK has built
a hard-earned reputation
as the go-to company for
start-ups, existing businesses
and expanding organisations
looking for great value,
exceptional quality and
environmentally responsible
machines.”

We are coming out of the rain into
the sunshine...
Business will be getting back to
near normal...
AGS are always available to assist
whatever your project...
A – Always
G – Good
S - Service
Refer to our ad on page 26
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Drycleaning Update

Solving the solvent problem
CML Equipment Solutions
C

hris Lambourne, director of
CML Equipment Solutions,
says his company offers
a wide range of drycleaning
machines from Firbimatic.
Starting with the F range that
have smaller capacities of 10kg
to 15kg, Lambourne says that
they’re available in both perc
and alternative solvents, with
both slimline two tank and wide
three tank versions. He says that
“they’re designed to comply with
strict environmental regulations
and to achieve ultimate cleaning
results with the lowest possible
operational costs and be very
simple to maintain.” He adds
that the F-series machines offer
a number of additional advantages
in operational savings as they are
equipped with standard features
that include an energy still with a
heat pump and integrated recovery
of distillation vapour for drying
that reduces energy consumption.
In fact, Lambourne says that all
Firbimatic drycleaning machines
can be supplied with automatic
cleaning of the evaporator coil.
This works, he says, because at
the start of a selected programme
the coils are sprayed with solvent
which is pumped to the still
ensuring that there is no build-up
of fluff in the evaporator – “this
eliminates the need to have the
coils inspected on a regular basis
cutting down on service charges
and offers good drying and low
energy consumption.”

Firbimatic EcoGreen advance series machines from CML Equipment Solutions are available in
rigid models ranging from 18kg to 40kg loading capacity
Also available on this range is a
“comprehensive and user friendly”
eight-inch colour touchscreen.
The screen allows operation in
manual or automatic mode and
is equipped with full diagnostic
features. Information displayed on
the screen offers fast notification
of any issues with the machine and
so should reduce service cost and

downtime. The touchscreen can
also be accessed via an ethernet
port for updates, remote support
and maintenance capabilities.
Next is the Omnia range. On this
Lambourne says that the F Omnia
models are available in 15kg to
32kg capacities and offer cleaners
“a highly flexible tool when using
alternative solvents” that allow

for increased levels of production
while complying with different
inter national environmental
standards. Lambourne notes that
the F Omnia range was designed,
engineered and successfully tested
by Firbimatic “for maximum
results when utilising all class
III A alternative and ecological
solvents including hydrocarbon,

Sensene, Solvon K4, K-tex and
silicone based solvents, with no
major modifications required.”
But aside from Firbimatic’s
concern for the protection of the
environment, Lambourne says
that the company also recognises
the “importance of introducing
concrete, viable solutions to
the industry that incorporates
technology that is both flexible
and innovative.”
La mbou r ne t al k s about
Firbimatic’s EcoGreen advanced
vortex system. “Firbimatic has
always been on the cutting edge of
development and has designed and
engineered another breakthrough
in state-of-the-art multisolvent
cleaning machine technology
- the EcoGreen advance series
machines which are available in
rigid models ranging from 18kg
to 40kg loading capacity.”
As he outlines, “the EcoGreen
range allows the f lexibility to
use any hydrocarbon class III
A/B solvent without having
to make any changes to the
physical construction of the
machine.” Further, he adds that
“Firbimatic has the vortex vapour
induction drying which greatly
reduces drying times thanks to
a combination of factors such as
a unique high-volume fan and
drying chamber design along
with special placement of the
condensing and heat pump coils.”
Firbimatic claim that its vortex
“greatly increases” the induction

Parrisianne Dry Cleaning Solutions Ltd
J

ames Holt, managing
director, Parrisianne Dry
Cleaning Solutions Ltd,
says that the company has
just launched the Union Xpress
multisolvent dr ycleaning
machine which he says,
“focuses on rapid production,
low maintenance and running
costs, easy to use controls
and a superior environmental
performance.”
As Holt details, “Union listened
to the market when developing
this forward-thinking machine.
Its advanced technology reduces
the size of the machine and saves
valuable space for the drycleaner.
This has also resulted in lower
installation costs and running
costs.”
Of the technology employed,
he says that its dialogue computer
comes pre-programmed for
different textile treatments and
has “easy to use” customisable
options – “this user-friendly
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system will monitor every step
of the cleaning cycle for you.” The
computer will also schedule and
advise when maintenance is due
on a large and easy to read screen.
The Xpress series uses a
combination of air tunnel and
refrigeration technology for an
“optimal fast drying process”
which is in part due to the oversized
fridge unit with extra-large coils.
Holt adds that the evaporator
cold coil “is easily removed” due to
a redesign of the machine, helping
to improve maintenance.
Added to this he says that
“computer controlled cold air
temperature and air f low are
designed to bring solvent vapours
down to the lowest possible limit.
This cuts solvent emission and
dries garments perfectly.” There’s
also an extra large stainless steel
basket that has been designed with
four fabric moving blades to allow
for a nominal loading capacity of
14kg of regular fabric for the jet

surface cleaning or 18kg cleaning
in a normal standard bath process.
Also, says Holt, the Xpress
series is fitted with a new cartridge
filter circuit. “This,” he says, “is a
special filter system designed to
offer better performance due to
excellent filtration and optimal
control of cleaning solvent with
increased autonomy. The cleaning
process works with a low amount
of solvent. The Xpress is also
equipped with a drum direct
solvent entrance in the event where
once in a while a standard bath
cleaning system is selected.”
Beyond the Xpress,
Parrisianne’s Union line up of
energy saving machines includes
the Union Nova range. This is
described by Holt as “an innovative
cleaning system which groups two
independent cleaning systems into
a single machine.” The first, he
says, is for cleaning dark garments
while the second is for cleaning
lighter or white garments. The

system has two completely
separate circuits, two independent
tanks, two solvent pumps and
two dedicated filter circuits, all
“guaranteeing excellent cleaning
results.”
There are a number of features
which Holt claims “makes the
Union Nova the ideal machine for
the professional cleaner.”
In detail, these are low
electrical consumption in the water
free version, with 3.9kW required
for a 15kg machine, no water or
steam costs; low impact solvents
and no waste drainage; it’s easy to
operate and offers excellent results;
is without a distillation system, as
solvent distillation is not required;
basket rotation that is controlled
by a fully programmable inverter
system which allows different
rotation speeds during the same
cleaning and dryer programme;
a nd a rock i ng movement,
simulating hand washing and
without a complete turn.

f low of both air and solvent
vapour into the recovery chamber
“resulting in shorter overall cycle
times from start to finish.” And of
course, increased production in
less time means greater throughput
and more profit.
Lastly, Lambourne points
out that Firbimatic can offer
industrial-level machines to those
that need them. “Firbimatic’s
industrial drycleaning machines,”
he says, “can be operated with
any chosen solvent.” Capacities
vary from 60kg to 160kg tandem
machines, can handle chlorine and
hydrocarbons and can be used for
specific industrial applications
including degreasing and cleaning
of hides in the tanning industry,
and the cleaning of industrial items
such as work clothes, workshop
rags, gloves and the like.
In summary, Lambourne says
that all Firbimatic machines come
with closed-loop purification
and filtering systems “which
reduce environmental pollution
to zero.” And as washing and
drying functions are completely
managed by computer, he says
that human errors are eliminated
and the dispersion of harmful
substances into the surrounding
environment should be minimised.
“Firbimatic,” says Lambourne,
“is committed to providing
its customers with safer and
high-performance machines while
demonstrating utmost respect for
people and the environment.”

Special Feature

On his retirement

Colin Hill
Colin Hill retired at the end of March
after a 45-year career at Blue Dragon.
Here we look back at his career and
hear some of his thoughts about the
industry.
He is married to Caroline and
has three children from his first
marriage plus three stepchildren, all
now adults. He lives in Flackwell
Heath, Buckinghamshire.

His father, Jim Hill, had invested into
the launderette business in 1953
growing to eight premises around
the Luton, Dunstable and Hitchin
area, known as ‘The Straw Hatter
Launderettes’.

As part of the course students
had to work for six months in the
industry – he worked at Watford
Steam Laundry which provided an
excellent grounding for his future
career.

Educated at Wellingborough School in
Northamptonshire. On leaving school he
was persuaded by his father to enrol on
the two-year Laundry and Drycleaning
Technology sandwich course at Derby
College of Art and Technology, now
Derby University.

The Master of the
Worshipful Company of
Launderers in 2011 - Colin
with wife, Caroline

In 1976 he graduated from Derby College.
Towards the end of his course, he responded to an ad in The Power Laundry magazine looking
for a personal assistant to the managing director of small family business - this turned out to be
Richard Orford of Blue Dragon, which in 1976 had laundries at Hillingdon and Beaconsfield, and
several drycleaning unit shops and receivers.

He joined Blue Dragon on 4 May
1976. He was 19 years old.

Under the guidance of Richard Orford,
he was introduced and mentored in
all aspects of the Blue Dragon Group.
Over his career he has covered every
job connected to the running of a
laundry and drycleaners, both practical
and administrative.

Born in Luton in 1956 with soap
suds in his blood.

In 1986 he was
invited to join
the Board.
Over the next decade he became
involved in pushing the company
forward and introducing more
contract work into the laundries
and expanding the drycleaning
business to six drycleaning shops.

As we emerge
from the pandemic,
I can see many
small drycleaning
struggling to stay
viable, which may
in the long term be
good for those that
are left. Innovative
thinking is required
to survive and
add on services
In 2008 he became
other than
President of the
TSA for two years
garment and
during which time
household
he was instrumental
in forming the TSA
cleaning will
Board in 2009 –
he was the first
be needed.
Chairman.

I have to thank
Richard Orford
for giving me the
opportunity back in
1976 to join him at
Blue Dragon, for his
support and trust in
me over all the years,
and to all the many
people I have had the
pleasure to work with
at the company.

In 2001 he took over
from Richard Orford as
the managing director
of Blue Dragon
Drycleaners.

In the late 1980s domestic business
began to drop away so new sources of
turnover were needed – they moved
into servicing private health hospitals,
linen rental to the hospitality sector
and dust control mat rental.

In 1987 - he
became a
Liveryman of
the Worshipful
Company of
Launderers
(WCL).

In 1991 he began what was to become a long relationship with
the trade body, by joining the Laundry Committee of ABLCRS
(Association of British Launderers, Cleaners and Rental Services),
now the TSA. He continued through the 1990s to chair the retail
committee which involved both the drycleaning and domestic
laundry sector.

In 2017 Blue Dragon started
providing hotel guest and staff
services, running out of the central
processing centre in Bourne End
- going forward the company is
looking to expand this service when
the hospitality market returns.

In 2002 he was invited to join the
Court of the of the Worshipful
Company of Launderers (WCL)
and was installed as Master in 2011.

Today the laundry side of the
business is now involved in the
hospitality and private health
markets, and still provides a
domestic service via the Blue
Dragon shops.

Hill is currently a Fellow of the Guild of Cleaners and Launderers and the
Honorary Secretary of the Laundry and Cleaning Industry Sports Club. The
sports club was established in 1924 and holds annual golf days.

The highlights of my time in the industry
are most definitely becoming the
President of the TSA and representing the
industry at the highest level, and also my
association with the WCL, and having the
privilege of becoming the Master of a City
Livery Company, especially in the year of
the Queens Diamond Jubilee.

The biggest influence on my career
has been Richard Orford, who
mentored me as I began my career
with Blue Dragon and, from those
early days, we developed a very
close working relationship which
still remains in place today.

In his words ...
Here is a fascinating extract
from Colin’s speech on the
day he became President of
the TSA in 2008. His views
remain the same to this day
and, as he says, reading it
again they are prophetic
words knowing how difficult
it has been for the TSA to get
the assistance they require
from the government in these
difficult times.
“This association supports
an essential industry. The
health service, NHS and the
private sector, the hotel and
leisure industry, manufacturing
and food processing and the
corporate and protective
clothing market. They all rely
on the services and expertise
of the textile care industry
to successfully operate their
businesses.
And as you all know,
operating a laundry and
drycleaning business requires
quite a bit of multi-tasking,
probably not found in other
industries. So why do we
undervalue the services we
provide so much and continue
in the main to charge unrealistic
prices. Whenever you find
a gathering of launderers
invariably the subject of price
comes to the fore, and why,
because prices being charged
today are comparable and,
in some cases, less than they
were 20 years ago. Can you
get a hotel room or a meal in
a restaurant for the same price
as 20 years ago, I very much
doubt it, everything has gone
up in price except it seems, for
laundry prices?
You may wonder why I
have chosen to highlight this
state of affairs, well the textile
care industry does a difficult

job very well and when you
consider it, we have a great
deal of inf luence over the
welfare of this country. What
we provide cannot be shipped
or piped in, so we do not have
to compete with those sort of
outside influences, and we have
seen over the past few years
companies struggling to stay in
business, with one in particular
going to the wall.
I assume that when you
have something to offer that
is an essential service the
negotiating power is with the
supplier, and the customer
is obliged to pay the going
rate. Unfortunately, as an
alternative we seem to compete
more for capacity at a low
price, because it is generally
believed that if we fill up the
plants, we are okay.
I know that efficient working
practices, modern machinery,
recycling of our raw materials
and increased staff training are
the requirements to running
a modern laundry, but at the
end of the day, or should I
say the financial year, has it
really been worth it. Does the
bottom line properly reflect all
the hard work and effort with
a respectable profit?
My personal view is that for
this industry to survive in its
present state, and subsequently
this Trade Association, there
must be a shift change in
attitude and practices. It is
time that the industry charged
sensible prices for the services
they provide. We should get the
message across to the market
we operate in that we are a
service they cannot do without
and it is about time we got the
recognition and respect we
deserve.
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On-Premise Laundries

On-premise: AGS
W
making the
most of an
in-house
laundry
Businesses that need a
good solution for their
linen needs have a good
range of options from using
a commercial laundry to
taking full control with an in-house
facility.
This time of Covid may well have
given operators cause to reflect on
what is now the best option for their
business.
Many hotels and other hospitality
sector businesses have found the
best solution is to use a commercial
laundry but others, particularly small
and medium-sized independent,
often ‘bijou’ operations, want to
keep full control of their own linen,
uniforms and guests’ garments, and
so prefer an in-house laundry.
Then there are care homes,
veterinary and equine practices,
holiday or educational centres and
even prisons, all seeking a bespoke
answer to their laundry needs.
One size certainly doesn’t fit all
here, and it could well be that some
are simply – and mistakenly – put
off by apparent space restrictions
or the time needed to install an onpremise laundry (opl).
Others might do best with a ‘mix
and match’ approach, having a small
opl on site while sending much of
their linen to an external laundry.
Whatever your needs our experts
can help! Jean Anderson reports
18 LCT April 2021

h en i t c o m e s t o
meeting the challenge
of installing an opl in
difficult circumstances AGS have
proved they are ready to go the
extra mile to ensure success.
Although earlier liaison would
be helpful!
“Unfortunately, it would appear
that the last thing to arrange in any
new build is where the laundry is
to be placed/housed,” says AGS
director Mary Simons.
“It is so upsetting when we
are asked to quote for an opl in
a room that resembles a broom
cupboard – quite literally! We have
never understood why architects
do not give forethought to where
the laundry should be placed, as
in our estimation its importance
comes just after where the kitchen
is situated.
“Occasionally we have managed
to liaise with architects but not often
enough.”
Simons continues: “We have
placed washers and dryers in the
most amazing spaces and have
sometimes had to be contortionists;
us and the equipment!
“One site we have recently
dealt with meant the laundry
equipment had to be delivered
into the basement of the property;
thank God for our stair climber not
forgetting the three of our engineers
who delivered the equipment safely!
“ T h i s wa s a r el ig iou s
establishment, so we had to ensure
the whole installation complied
with a religious timetable in mind.”
AGS supplied and installed an
Electrolux W5180H washer and

A tricky installation for
AGS: Arriving on site; stairs,
stairs and more stairs;
have washer will travel;
installed at last

an Electrolux T5350 gas reversing
tumble dryer within the space
allocated with inches to spare, not
forgetting an AGS dosing system
and AGS detergents.

WASHCO
“

Businesses across an
array of industries pride
themselves on the quality
of their laundry to uphold strong
reputations and perceptions
amongst customers and industry
bodies,” says WASHCO’s sales
director, James Holmes.
Traditionally, outsourcing has
been viewed as the simplest laundry
management option, but high
processing costs, lack of control
and lengthy turnaround times have
meant that many eventually opt for
their own opl to deliver the most
productive and effective solution.
From humble beginnings as a
small caravan park, one WASHCO
client has grown over the years
to become a unique luxury lodge

WASHCO recommended
the high-performance
Miele Professional range
of commercial laundry
equipment for their
customer

and glamping holiday destination.
Initially, the park selected an
outsourced laundry supplier to
support their expansion. However,
over time, they grew increasingly
unhappy with the quality of service
being provided and, instead,
enlisted the help of WASHCO
to create their own on-premise
solution.
Af ter a review of their
requirements and the space
available, WASHCO recommended
the high-perfor mance Miele
Professional range of commercial
laundry equipment for the park’s
on-premise laundry.
Delivered in two phases, the
first included the installation of
two Miele PW6241 24kg washers

WASHCO helped their
customer to source an
Electrolux ICC44832 FFS
dryer-ironer
and three Miele PT8507 20-25kg
dryers to process their large supply
of towels and bathrobes, along with
a Miele PW6080 8kg washer for
their housekeeping requirements,
including mop heads and clothes.
O nce employees were
comfortable with their new laundry,
a Miele PW6321 32kg washer was
installed for the park’s linens in a
second phase.

To c o i n c i d e w i t h t h e
development of new 12-bed villas at
the park, they required an additional
Miele PW6321 32kg washer for
further capacity. WASHCO also
helped them to source an Electrolux
ICC44832 FFS dryer-ironer to
ensure they had crisp, perfectly
ironed sheets.
With their state-of-the-art opl,
the park has taken full control of
the care of their linens from start to
finish. The new equipment has been
crucial to help them meet tight room
turnarounds – ensuring towels and
linens arrive before their guests do!
Holmes concludes: “From
holiday parks to care homes, an
increasing number of businesses
are moving their laundry operations
in-house. As this continues, the
demand for top-of-the-range
technology and equipment that
helps to increase efficiency and
deliver quality results will only
grow. For commercial laundry
specialist s li ke WASHCO,
the future is heading towards
innovative, cost-effective and
environmentally friendly solutions
that reflect the shift to opls.”

On-Premise Laundries
Continued on Page 20 >>>

RENZACCI UK
T

he hospitality industry
has taken its biggest hit in
history; local, national and
global travel was diminished
amid the surge in infection
rates. Very quickly, owners
saw business decline at an
unprecedented rate, says
Renzacci UK.
To stay af loat, many have
turned to an in-house laundry
department as an additional
source of revenue, says managing
director Jason Alexander.
“Wetcleaning is rapidly
becoming the in-house laundry
solution of choice for the
hospitality industry in the UK.
The system delivers the ability
to process traditional laundry,
alongside drycleaning, as an
additional added value and
revenue-generating service.
“ T h e f lex i bi l it y of a
wetcleaning system is perfect

A tricky installation for
AGS: A dryer travelled
downstairs too

For businesses with limited
opl space Renzacci UK
suggests the Electrolux
Professional WH6-6 washer
which can be teamed with
the TD6-7 Line 6000 dryer

for hospitality businesses. It has
capacity to process both traditional
laundry items, alongside garments
that are typically ‘dryclean only’,
such as uniforms, suits and guest
laundry.
“Typically, you would require
multiple laundry machines and
a solvent-based drycleaning
machine to process this array of
garments, but with Renzacci UK’s
industry-leading wetcleaning
solution, you have the ability to
process it all in one system, saving
money, space, reducing hassle and
generating additional revenue.”
Alexander continues: “Tests
have demonstrated that Electrolux
Professional’s lagoon® Advanced
Care system, supported by
Renzacci UK – can process up
to 250 items per day and uses less
water and energy than a standard
drycleaning machine - making
it cheap to run, completely
environmentally-friendly, whilst
improving the bottom line for
hospitality businesses.
“The new-to-market Line 6000
range of commercial washers and
dryers, in its smallest format, is
a fantastic option for an opl in
hospitality businesses with limited
space; the WH6-6 washer can be
stacked in series with the TD6-7
Line 6000 dryer to allow operators
to wash and dry 60kg per day from
just a 0.4m2 footprint.”
With 85 per cent of a
commercial washer’s lifecycle
cost comprising of utility and
running costs, the Line 6000 range
has been designed to keep these
to a minimum, while maximising

Renzacci UK recommends Electrolux Professional’s
lagoon® Advanced Care system for wetcleaning

sustainability.
It s Aut om at ic Sav i ngs
programme, in the models
of 14kg and over, adjusts the
volume of water used in line
with the weight of the load,
while Integrated Savings helps
to avoid over and underloading
to maximise productivity. The
built-in Power Balance extraction
sequence translates into real-time
u nbalance monitor i ng and
G-factor adjustment throughout
the extraction sequence for
efficient dewatering and low
moisture retention.
The new Clarus Vibe control

panel is incorporated onto the
system, which improves user
experience and streamlines
programming. The seven-inch
full HD colour interface provides
a clear layout for users, without
the need for scrolling; while
dedicated programmes can be
customised by garment or cycle
and full management reports can
be simply downloaded showing
utilisation, running costs and even
detailing which departments or
clients activity.
Alexander said: “With nearly
50 years’ experience providing
state-of-the-art laundry solutions,

a lo n g sid e aw a r d -w i n n i n g
customer support, Renzacci
UK has built a hard-earned
reputation as the go-to company
for organisations looking for
great value, exceptional quality
and environmentally-responsible
machines.
“Having
the
most
cost-effective, f lexible and
reliable laundry solution onsite is
a must for those in the hospitality
industry. It will increase revenue,
boost quality and enable you to
offer value-added services that
help set you apart from your
competition.”

GIRBAU UK
G

irbau’s Sapphire remotecontrol software combines
disinfection monitoring
with an advanced yet easy
to use cloud-based laundry
management system using
Girbau’s highly efficient,
programmable washers and
dryers.
Designed specifically to give
opl operators easy, flexible and
versatile control, Sapphire allows
organisations to ensure verified
disinfection of linen and has
been designed for small and large
establishments alike –from care and
nursing homes to hotels, veterinary
and animal care establishments.

In healthcare settings, Sapphire
can be used to configure washers
to operate and record the use of
thermal disinfection programmes
to meet (HTM) 01-04 requirements
for laundry decontamination.
“While laundry outsourcing
costs continue to climb, a Girbau
on-premise laundry offers more
control over how laundry is
processed handled and cleaned
with assured infection control
and significant cost savings,” says
Jeremy Challis, sales director at
Girbau UK.
“Sapphire helps on-premise
laundry operators to manage their
business, analysing data, compiling

production reports and doing
anything remotely, in real time,
from any device,” says Challis.
“The software has a smart-alert
system that sends the owner an
SMS text or email when there is
any irregularity in how machines
are working. Problems are solved
quickly and effectively, optimising
time and providing information and
data to inform future operational
decisions.”
Sapphire also allows users to
completely monitor, manage and
configure their on-premise laundry
in combination with Girbau’s
proven HS series washers and ED
dryers.

A hotel opl equipped by Girbau in the Canary Islands resort of Lanzarote

“Designed to lower water and
power and gas consumption while
boosting productivity, HS washers
feature automatic chemical dosing
high-speed spinning unmatched
durability and a high degree of
programmability.
“The sophisticated controls
of Girbau ED series dryers
ensure delicate items are dried
safely, uniformly, efficiently and
cost-effectively. The accurate
moisture sensor automatically
detects when clothes are dry and
activates the cool down process
maximising energy efficiency and
providing the best textile care,”
said Challis.
Maintenance and servicing
remain key considerations for
operators of on-premise laundries.
The strength of Girbau
UK’s nationwide ser vice
operation has been attracting
many new customers to the
brand recently. With a team of
company-trained engineers and
direct access to the factory for
spare parts, Girbau is able to
respond quickly to any urgent
customer calls with high levels
of first-time fixes.
The company’s ability to
maintain response times and
work rigorously and safely to
minimise the possibility of
Covid infection has made a big
difference to its customers over
the last 12 months in particular.
Girbau UK’s service operation

Girbau’s Sapphire washers and dryers can be controlled
remotely using a cloud-based laundry management system
supports on premise laundries for
every type and scale of business
from single premises to nationwide
multi-site operations.
“Many of today’s Girbau
customers have been with the

business for 10 years or longer,
appreciating both the long-life
reliability of machines and a
responsive and flexible service
operation,” said Challis.

We are coming out of the rain into
the sunshine...
Business will be getting back to
near normal...
AGS are always available to assist
whatever your project...
A – Always
G – Good
S - Service
Refer to our ad on page 26
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On-Premise Laundries

On-premise: making the most of an in-house laundry

MIELE PROFESSIONAL
“

The benefits of on-premise
laundries have become
significantly more notable
during the Covid pandemic,”
says Clare Humphrey, category
manager for Miele Professional.
“While it is clear that proper
laundry processes have played their
part in preventing the spread of
infection, OPLs bring additional
benefits to businesses looking
to reduce lifetime costs and
streamline efficiency.”
Hu mph rey explai ns t he
benefits:
• Ma x i m i si ng hyg iene
standards: An opl gives businesses
full control over the laundry
processes. Staff can ensure wash
cycles are set to recommended
temperatures, and that thermo or
chemo-thermo disinfection wash
cycles are used with the prescribed
quantity of detergent, without
relying on a third party to meet
these standards.
• Minimising outside contact:
Opls reduce contact with external
organisations, minimising the risk
of cross-contamination, playing
a fundamental part in helping
infection prevention.
• Streamlining operations:
Opls allow your business to clean
to a high standard and to the request
of the customer, meaning staff
can turnaround laundry on time,
every time. This is particularly
beneficial as businesses work
within restricted and varied hours.
• Sust ai n i ng jobs: By
implementing an opl, businesses
can invest money into staff instead
of using it on an external service,
helping to bring job security during

uncertain times.
• Staying on top of staff
uniforms: Staff taking uniforms
home to wash can increase the
risk of spreading infection. Having
an opl gives staff the option to
wash their uniforms onsite, safely
changing into their own clothing
at work, helping to minimise cross
contamination and protecting
vulnerable family members.
She continues: “Miele and
Forbes Professional were able
to suppor t clients th rough
Covid-secu re i nst allations,
including recent installs of new
equipment to two existing clients’
on-premise laundries - Saunton
Sands Hotel in Devon and Camelia
Hotel in Southend.
“Both hotels wanted to update
their Miele machines as they had
been pleased with the quality.
Forbes Professional’s in-house
engineers carried out seamless
installations, adhering to all
government Covid guidelines and
maintaining the requisite social
distancing. Forbes Professional
vans are now equipped with hand
sanitising stations and staff wear
PPE for the duration of each
callout,” said Humphrey.
“We recently renewed our
contract with Forbes and had
new Miele machines installed,”
says Robert Cammidge, managing
partner at Camelia Hotel.
“The installation was smooth
and done safely whilst adhering
to Covid restrictions. We cannot
fault the wash results and quality
of service provided. I can highly
recommend Forbes.”
Says Humphrey: “Hygiene-

ELECTROLUX
PROFESSIONAL
“

An opl gives businesses full
control over the laundry
processes including
infection control, says
Miele Professional
conscious businesses looking to
update or install an on-premise
laundry should consider the
Miele Professional Little Giant
Performance Hygiene model,
designed to meet high-level
hygiene requirements.
“With a 7kg load capacity and
cycle times as short as 49 minutes,
the Little Giant Hygiene washing
machine is the ideal solution to
quickly turnaround large volumes
of laundry while meeting stringent
hygiene standards. It offers safe
disinfection through 15 specialist
programmes, each compliant with
laundry regulation.
“The machine also complies
with Water Regulations Advisory
Scheme (WRAS) category five,
preventing the mains water supply
becoming contaminated from
potentially hazardous or infectious
waste. And, with a footprint of just
1m², it can be easily accommodated
in even the smallest opls.”

From hotels to hospitals,
thousands of washing,
drying and ironing machines
are in constant operation
throughout the nation’s network
of on-premise laundries (opls),
helping to keep the UK clean,”
says Mick Christian, regional
training and demonstration
manager for laundr y, at
Electrolux Professional.
“While the opl market has
seen significant advancements in
recent years, there remain some
challenges which can be further
resolved. How can we place less
strain on operators, the lifeblood of
our industry? How can we operate
in an even more sustainable way?
How can we harness connectivity
to deliver greater productivity?
“You can’t escape the fact
that opls are reliant on human
involvement for the loading and
unloading of machines, and the
long-term impact of this manual
work on operators is a major
industry challenge. However, as
the ergonomic impact of a washing
machine is not as transparent as
utility consumption, cycle time
or other financially quantifiable
metrics, it can often be overlooked.”
Christian
explains:
“Musculoskeletal disorders are
the biggest cause of injury in the
laundry and drycleaning industry.
As such, when it came to the design
and development of Electrolux
Professional’s latest commercial

t’s no secret that the initial
investment needed to procure
commercial laundry equipment
is greater than the outgoings
needed for domestic machines
but, it’s an investment worth
making, says Dane Realstar’s
Sheila Higgs.
Many businesses think they can
keep costs down by using domestic
machines in their on-premise
laundry, but they pay the price in
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the long run. Higher running costs,
more breakdowns and downtime,
greater maintenance costs, and
reduced warranty cover are just
some of the issues that they might
face.
“For these reasons, it’s vital
that your on-premise laundry uses
commercial washing machines
and tumble dryers together with
the correct finishing equipment,
to ensure that linen and garments

are crease free and when wrapped
in polythene produces the perfect
presentation,” says Higgs.
Dane Realstar supply quality
machines which will have a greater
operating lifespan, vital if your
laundry is running the machine
eight hours a day, seven days a
week.
“In addition to the peace of
mind you can enjoy by purchasing
hard-wearing equipment, you

The Electrolux Professional
Line 6000 washer delivers
ergonomic benefits,
intelligent monitoring and
utility-saving programmes
sustainability.
“ Re a l-t i me wa sh cycle
information can be quickly
accessed at the touch of a button,
while Clarus Vibe also allows for
easy automatic dosing (via the
Intelligent Dosing programme) by
only releasing the correct amount
of detergent based on the garment
type and volume.
“Likewise, a transparent insight
into the lifecycle cost savings made
possible by the Line 6000 washers
can be remotely accessed via the
Electrolux OnE digital platform.
The data can be used in a variety
of different ways, from optimising
the overall laundry process to
improved ROI to flagging, and
therefore reducing, inefficient
cycle patterns and utility overuse.
For sites with multiple washers, or
businesses with multiple sites, the
OnE platform is fully scalable so
operators can have an overarching
view over their entire laundry
operation.”

The space-saving Aquastar
stacked washer-dryer from
Dane Realstar is ideal for a
small space opl

DANE REALSTAR
I

washers and dryers, the Line 6000,
we took the decision to go down
the road less travelled, and ensure
that the machine’s positive impact
on the operator would match its
impact on bottom line.
“The Line 6000 range of
commercial washers is now the
only machine in its category that
has been awarded the prestigious
four-star rating for ergonomics
by Ergocert.
“Key innovations that minimise
tension and strain include a new
mounting position for the dosing
dispenser – which can be manually
or automatically configured – to
improve access and visibility,
as well as an easy-to-open door
and optimised drum height.
All of these factors combine to
deliver an evidence-based and
third party-ratified reduction in
the development of work-related
musculoskeletal disorders.
“The ergonomic benefits of the
Line 6000 range are underpinned
by a host of intelligent monitoring
and utility-saving programmes,
all of which combine to deliver
long-ter m cost savings and
outstanding productivity over the
operational life of the unit.”
Christian expands on these
benefits: “With an estimated 85
per cent of a commercial washer’s
life cycle cost comprising of utility
and running costs, the Line 6000
has been designed to keep these
to a minimum, while maximising

can also ensure your laundry is
operating in accordance with any
industry regulations. When you
pass your laundry to an outsourced
laundry company, you trust that
their machines are reaching the
temperatures and detergent doses
that your load requires.
“However, with an on-premise
commercial laundry, there is
no need to place your trust in
another company; you can simply
programme the wash yourself.
If your laundr y requires a
disinfectant wash you can make
sure your washing machine
reaches the right temperature
every single time by monitoring
the process.”
Dane Realstar will help with
all aspects of the laundry set up,
from machine type and sizing to
the layout of the laundry facility.
“When considering a new or
upgraded laundry, it is important to
keep energy efficiency and labour
needs in sharp focus. Today’s
laundry equipment incorporates
cutting-edge technology that
significantly reduces energy
consumption and lowers labour
costs can account for over 50 per
cent of the annual budget,” says
Higgs.
For instance, microprocessor
controlled machines, with preset
and free programme options can

be created to meet the operators
individual needs. High-speed,
large capacity washer-extractors
can help reduce these costs.
High-speed extraction removes
more moisture from each wash
load, resulting in shorter dry
times. This not only lowers energy
consumption, it also helps extend
the life of laundry. In addition,
faster throughput means more
laundry can be processed in less
time, significantly reducing labour
costs.
“Dane Realstar can supply a
range of industry-leading washing
machines with a small footprint.
We also offer a range of tumble
dryers and washing machines
which can be stacked on top of
each other, meaning that if space
is an issue an entire commercial
laundry operation can be fitted
into small areas, ensuring access
to services and plumbing, every
organisation could have an
on-premise laundry and we have
several installed in prestigious
London hotels.
“It must be remembered that
for peace of mind, high quality
equipment, Dane Realstar supply
equipment that is supported by
our well known aftersales service
and back up, therefore we supply
the Aquastar laundry machinery
and Fimas finishing equipment,

suitable for all aspects of laundry
and wetcleaning facilities.”
Higgs concludes: “We have a
dedicated demonstration facility
at our offices, we welcome anyone
who is interested in purchasing
equipment to come along for a no
obligation demonstration.”

ALL MAKES OF NEW,
USED AND REFURBISHED
MACHINES IN STOCK
1 MONTHS
DEPOSIT

NEW CHERRYTREE
3.3 M IRONING LINE
3 STATION FEEDER
1 LANE FOR SHEETS,
4 LANES FOR
SMALL ITEMS

JENSEN LOGIC
2000 FEEDER

NO
GUARANTORS
REQUIRED UP
TO £250K

DEMO LAPAUW
3.3M FIXED BED
2 ROLL 1200MM
STEAM HEATED
IRONER

USED
WEIR 64-12

LOW
INTEREST
RATES FROM
2.4%

CHERRY TREE
MULTIFUNCTION
RAPID FOLDER
3 CROSS FOLDS
3 PRIMARY FOLDS

MILNOR CBW
& LA TECNICA
PRESS WITH
UPDATER
CONTROLS

JENSEN 50KG
X 13 CBW &
JENSEN PRESS

3 X PRIMUS
FS55 &
5 X PRIMUS
FS23

WE BUY FULL LAUNDRIES AND USED MACHINES - BEST PRICES PAID
For more information and unbeatable
prices call Bob Mills
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Section Header

NEW INSTALLATIONS
When Saville’s Dry
Cleaners of Cobham
decided to change
their existing Sankosha
CN565E single buck
shirt unit, which was
manufactured in 2002
and was still pressing
shirts to an excellent
standard, they did not
hesitate to contact
Pa r r i s i a n ne D r y
Cleaning Solutions and
ask them to replace it
with the latest model.
Bilal Tahir, who is
pictured in front of his
new Sankosha LP590E
and LP609E, said the
decision to purchase
another Sankosha was
easy, after so many
years of trouble-free
operation there was
only one choice.

A recent installation by Parrisianne Dry Cleaning Solutions in
Cambridge for Oxwash. Pictured are the Sankosha DF200E jacket
former, which has dryclean and wetclean programming and the
Ghidini Vapor VS iron table, with bottom steam, blow and vacuum.
Oxwash’s Tom de Wilton was recommended to contact Parrisianne
by a colleague and once he saw the Sankosha DF200E jacket, he
knew this was the machine for them. Also, purchased was a Ghidini
GBs88 steam spotting table.

Serang Patel starts to use the new DryStream TOUCH EPoS system
recently installed at Mastercare Dry Cleaning and Laundry Services
in Potters Bar, Hertfordshire. Like many drycleaners, switching away
from fee dependent systems to DryStream saves costly monthly charges.
DryStream imposes no compulsory monthly or annual charge to use
their systems – a saving for DryStream owners that compounds to
thousands of pounds over the life of the equipment.

Having a BÖWE P532 at another shop convinced Tony of Harlow
Dry Cleaners that it should be the only choice when buying a new
machine. After much thinking about alternative solvents he opted to
stay with perc and selected a BÖWE PremiumLine P21 with second
filter and stainless steel tanks and cage housing, certain in the
knowledge that he could convert it to ‘alternative’ solvent operation
in the future if required. The future for this machine is going to be a
long one. BÖWE build quality, component choice and the stainless
tanks mean the machine will be in service for many, many years to
come. Machinery supplied by Service Machinery Ltd.

WWW
w w w.carasel l e. n e t

020 7267 5003

BOOST PROFITS with our Clothes-Care products
“Th
“These
Pet Hair Removal
Rollers are by far the best!
A truly great product ”
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Gitesh Patel of Metro Launderette and Dry Cleaners Ltd in Mill Hill,
London is very happy with installation of his Epos System by Epos
Company. He said “EC Touch drycleaning software is an excellent
solution to help run my business. The fact it can be customised with
the added benefit of a great support team from the Epos Company,
makes this solution one of the leaders in our sector and trade.” They
are due to open a new branch soon and Epos Company are already
in discussions with them to integrate their collection and delivery
system onto their system.

A new DryStream EPoS system for Wimbledon Dry Cleaners and
the shop is ready for 2021 and beyond. Ricky stands beside the Covid
screens that protect staff and customers, and alongside the recently
installed new DryStream TOUCH EPoS system. A long time devotee
of DryStream, Wimbledon Dry Cleaners enjoys the benefits of the
system, unlimited free software support and the latest product features.

Some of the Irish Laundry Equipment team. Left to right: Ciaran Cullen, managing
director, Pat Vickers, service and spare parts manager, accounts manager
Barbara Connolly and Colette Burke, company secretary and financial controller

Company
Section Header
Update

The Emerald ILE
I

t’s not been easy for any
businesses in Ireland, well
beyond our sector. When
the University of Oxford did a
‘stringency’ study to measure
the strictness and severity
of lockdown controls in 180
countries at the end of February,
the results showed Ireland
topping the chart not just in
Europe but the whole Western
world. The UK came second in
Europe, just ahead of Germany.
Indeed, only Cuba and Eritrea
scored higher than Ireland
when it came to restrictions on
the likes of permitted travel
distances, education, workplace
rules and social life, particularly
hospitality. But speak to Colette
Burke, company secretary for Irish
Laundry Equipment and you find
a business looking to the future,
confident that relationships built up
over many years and an excellent
product range will ensure a positive
future for one of the country’s
largest laundry and drycleaning
equipment suppliers.
“Every business is suffering
right now and it’s very tough here
with all the restrictions, but you
have to believe better days are
ahead and look forward to that,”
she says.
Together with her brother,

Jan Raycroft talks to
Colette Burke at Irish
Laundry Equipment about
the growth of the business
and their positive outlook
for the future
managing director Ciaran Cullen,
she heads up a tight team built over
many years: “Sometimes it feels
like I’ve been in it forever,” she
says. “I used to come home from
school and loved nothing more than
sitting at a golf ball typewriter
doing the paperwork and invoices
for dad.”
The Dad here is laundry stalwart
James – better known as Shay –
Cullen who founded the current
company in 1982. But the Cullen
family’s work in Ireland’s laundry
sector goes much further back as
Burke and her brother, Ciaran
represent the fourth generation
to be involved in the supply and
servicing of equipment.
Shay Cullen “lived and breathed
work, it was everything to him for
a long time,” says Burke. Both she
and her brother were working in
the business from 1989 so by the

time he officially retired in 2008
(allowing for some part time work
‘keeping an eye on things’) they
were more than well established.
Perhaps what finally allowed
larger than life Shay to leave his
children to develop the business
was the shock diagnosis that he has
developed a brain tumour.
Now successf ully living
alongside his condition, it was the
point where he decided to decrease
his involvement, make the most of
life outside the business and throw
his energy into hobbies which had
taken a back seat in a busy working
life.
Lifelong learning is something
the Cullens seem to grasp at every
opportunity and has undoubtedly
helped the current pair taking
the reins to continue a successful
business. Burke, for instance,
trained as a bookkeeper, combined
Engineer Paul Pesce
overseeing the installation
at Tracey’s Hotel in
Waterford

working full-time and raising a
family with business studies
and then, in her 30s, took on the
challenge of completing an English
degree.
She thinks it unlikely her two
sons will be the ones to continue
the chain (one is a police officer,
the other has ‘been on his travels’,
completed Erasmus and wants to
work for a multi-national) but is
delighted for both as they find
fulfilling paths of their own.
When Burke and Cullen became
fully immersed in Irish Laundry
Equipment it operated from a ‘little
place’ in Dún Laoghaire, south of
Dublin, but in 2001 moved seven
miles down the coast to a more
suitable business park in Bray, Co
Wicklow and then extended the
office space in 2008.
Irish Laundry Equipment
specialises in launderet tes,
drycleaning shops and on-premise
laundry set-ups. They’ve grown
alongside many of the businesses
they serve, including hotels,
hospitals, and care homes, but
it’s a truly mixed bag including
smaller operations such as B&Bs,
camp sites, sports clubs and ironing
services.
Burke says: “Many of our
clients have been with us a long
time – they like the personal touch
we offer and that, like them, the
owners are hands on working
managers. New business often
comes from their recommendations
and that Ciaran is out and about,
meeting them all the time. This
has been really important with the
hotel people as we are sharing the

Heavy duty IPSO washers and dryers including barrier
washer-extractors are supplied and installed by Irish Laundry
Equipment, including this one at St Lukes Hospital, Clonmel
personal and business experience
as we all go through the pandemic
together.”
A point of particular pride is
that they are the sole Irish agent
for IPSO products, equipment they
feel is built to last and supported
by parent company Alliance
Laundry Systems (ALS). But it’s
worth noting that their spare parts
service covers a huge range of
noted brands, including everything
from washers and dryers to ironers
and finishing equipment, as well
as soaps and detergents, and now
hand sanitiser. On the drycleaning
side they supply Unisec machines,
both perc and alternative solvent
choices.
The IPSO relationship means
that Irish Laundry Equipment
sell and service a range including
stacking units and hygienic barrier
washer-extractors from 18kg

Irish Laundry Equipment handled two installations of IPSO
equipment for the Tracey Hotel Group, at Waterford and at
Tracey’s West County Hotel, Ennis, Co. Clare

capacity right up to 180kg, where
there’s a lot of current interest as
care homes and hospitals strive
to avoid recontamination or cross
contamination.
A n d t h e n t h e r e’s t h e
IPSO Softwash wetcleaning
system, offering great results
on delicate fabrics, cutting
energy costs and providing
an environmentally-friendly
process using small amounts of
water, bio-degradable soaps and
conditioners. Interestingly, while
wetcleaning has been ‘the talk
of the town’ in the UK laundry
sector in recent times with ‘eco
entrepreneurs’ entering the
industry to make the most of it,
Burke says the take up in Ireland
has been much slower.
“It’s starting to change, but
there’s a reluctance in some of the
Irish drycleaning world to move
across to new ways of doing things
when their current equipment does
the job. But it’s taking root and
will grow.”
It’s all about experience,
k nowi ng you r ma rket and
making the move at the right
time – something Irish Laundry
Equipment have achieved across
the years. Whether it’s the recovery
of businesses after the pandemic,
or the moment when wetcleaning
really comes to the forefront, the
Cullen team look set to be at the
forefront of it all.
See our advert on page 2.
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SHOP WINDOW
BOILER

CHEMICALS LAUNDRY

DRYCLEANING MACHINES

01255 224500

Service Machinery Limited

www.steamboilers.co.uk

We know BÖWE

Machines from 9 to 200kg
For Perc or MutiSolvent®
e.g. Hydrocarbon, GreenEarth®,
SolvonK4, HiGlo, Intense or
SENSENE™
™

BOILER BROKERS
Twin Industries
International
BOILER BROKERS
FOR ALL INDUSTRIAL BOILERS
Free, totally independent service, linking
enquirers with appropriate suppliers.
6WHDP+RW:DWHU7KHUPDO)OXLG
1HZ5HFRQGLWLRQHG+LUH
Save time and money with one phone call
1R+DUWOH\0HZV+DUWOH\:LQWQH\
+DPSVKLUH5*1;
7HO
(PDLOVDOHV#WZLQLQGXVWULHVFRXN
ZZZERLOHUEURNHUVFRP

BOILERS, REPAIRS
AND RETUBING

BÖWE PremiumLine Black Forest P18 - 18kg

There is no finer machine to build
your business around.

COMPUTERS/EPOS SYSTEMS

Call now to find out what a new BÖWE
can do for you. From just £15/day.
BÖWE iLine Pi360 -18kg

www.sermacltd.co.uk

0845 680 1792

sales@sermacltd.co.uk

The best EPoS systems
for dry cleaners
& laundries
• Hardware, software,
installation, training & support

Steam Boiler
Services

• Steam / gas pipe work and
associated boiler
maintenance and repairs.
• Sales / services 24-7
Nationwide
• Industrial Gas Safe Registered
Engineer
• Good range of second-hand
Boilers always in stock
Tel: 07941707331

• Buy outright
or lease over 1-5 years

No monthly charges

020 8441 0102

www.drystream.co.uk

The Industry’s Choice since 1993

CLOTHES CARE

w w w. c a ra s el l e. n et
020 7267 5003

DO YOU WANT TO
BOOST PROFITS?
…and repeat business by selling our
wide range of Clothes-Care products
Roller Brushes, Moth Killers, Garment
Covers, Clothes Hangers & lots more…

ADVERTISE IN
THESE PAGES
FROM
£180 + VAT
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The currently climate has made it more important
than ever to reach out to your audience.
Laundry & Cleaning Today are continuing to connect
with the industry through the magazine, website,
social media and newsletters.
Whatever your message. Whatever your budget. Talk
to us today to get your message out there.

DRYCLEANING SUPPLIES

FINISHING EQUIPMENT

4 Rhodes Street, Castleford, West Yorkshire WF10 1LE
Tel: 01977 512152/518874 Mob: 07785 931863/07770 738676
www.centre-service.co.uk E: info@centre-service.co.uk

Spares, Service
Installation
Press Clothing, Ironer Clothing
Visit our website and order online

LINEN - BED AND BATH

VISION IS DEDICATED TO
PROVIDING THE HIGHEST
QUALITY, ETHICALLY
SOURCED BED, BATH
AND TABLE LINEN TO THE
LAUNDRY INDUSTRY.
CONTACT VISION TO ORDER TODAY

01254 589 550
visionlinens.com

LAUNDRY EQUIPMENT

LAUNDERETTE SPARE PARTS

SPARE PARTS
VISIT OUR NEW ONLINE
ORDERING SITE
WWW.LPD.CO.UK
OR CALL
01642 768 995

RELY ON US TO SERVICE
YOUR MACHINES WITH
OFF THE SHELF PARTS
SAVE
25%
ON OUR

STANDARD
DAY RATES AND
BREAKDOWN

20%
OFF
OUR PLANNED

PREVENTATIVE
MAINTENANCE
PROGRAM (PPM)

SERVICE
GUARANTEE
ON MOST MAKES
AND MODELS

QUALIFIED
INDUSTRIAL
ENGINEERS
REQUIRED

HIGHLY COMPETITIVE
SALARY, GAS SAFE A
CLEAR ADVANTAGE

POSTERS-PARTS-SUPPLIES

LAUNDRY MACHINE
PARTS SPECIALIST
(MOST MAKES)

020 8311 1382

CALL 01254 671 155

www.grpps.com
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LAUNDRY EQUIPMENT

*** 2020 PRICES HELD ***
LIMITED STOCK AVAILABLE

TRUCKS AND TROLLEYS

A R Materials Handling Ltd
Bag Trolleys to suit every application
Textile or Plastic Bags accommodated
Available in many styles and colours
Lidded Bag Trolley | Single Bag Trolley | Hamper Bag Trolley | Double Bag Trolley | Folding Bag Trolley

Tel: +44 (0) 1706 225434
E-mail: sales@armh.co.uk Web: www.armh.co.uk

ADVERTISE IN

TRAINING
Full UK and Europe Coverage
Industry Trainer / Examiner
Independent Consultant
SED Reports
Garment Analysis Reports
Modern Apprenticeship Trainer
Guild Approved Trainer
FROLQ#WRWDOIDEULFVROXWLRQVFRPWDUKHHOFHQWUH#JPDLOFRP 
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WEDDING DRESS PRESERVATION BOXES

THESE PAGES
FROM
£180 + VAT

CLASSIFIEDS
SHOPS & BUSINESSES FOR SALE

RETIREMENT SALE

Fenton Bus in e ss Sa les

FULLY EQUIPPED DRYCLEANERS
IN HERTFORDSHIRE

Solely for the Dry Cleaning & Laundry Industry
www.fentonbusinesssales.co.uk

LONDON – Unit T/O
£4,800pw Rent £24,000p.a.
VERY PROFITABLE
£197,500+sav Offers
DC2073

LONDON – Receiver T/O
£41,600p.a. Lease Rent
£10,000p.a. £15,000 DC2043

HAMPSHIRE – Unit T/O
£2500 p.w. Rent £18,500pa
HERTS – Unit & Receiver T/O £80,000+sav DC2076
£6,900 pw RENT £42,400p.a.
LONDON - T/O £1,800 per
£250,000+sav DC2075
week. Rent £21,750 pa
LONDON – Unit T/O
£1,400p.w. Lease Rent
£16,500p.a. £30,000 +sav
Offers DC2038
LONDON – Unit T/O
£2,600p.w. counter
Lease Rent £12,500p.a.
£65,000+sav OFFERS
DC2048

£55000 DC2055 REDUCED

SURREY - Unit T/O
£2,500p.w.+ Lease Rent
£15,000p.a. £90,000+sav
FREEHOLD, Business &
3 Bed Accommodation
£640,000 DC2044
HERTFORDSHIRE – Unit
T/O £1,800p.w. Lease Rent
£11,600p.a. Retirement
£40,000+sav DC2052

LONDON – T/O £2,700
pw Lease £18,000p.a
£90,000+sav DC2069
REDUCED

Hertfordshire - Unit T/O
£5000 pw Rent £27,000
£249,000 +sav Offers.
DC2066

LONDON – UNIT T/O
£7,500pw RENT £45,000p.a.
Retirement £320,000+sav
DC2058

SURREY – Unit T/O
£73,000p.a. Lease Rent
£12,000p.a. £54,950 +sav
DC2053

ESSEX - UNIT T/O £1800pw.
Lease Rent £13,500p.a.
Rates £0. Retirement Sale
High Margins £65,000+sav
DC2054.
SURREY – Ironing Business.
T/O £4,000p.w. collection
& delivery Lease Rent
£6,500p.a. £120,000 Offers
DC1947
LONDON – Receiver T/O
£1000pw Rent £12,000p.a.
£40,000+sav OFFERS
DC2074
CARDIFF – Laundrette
5HFHLYHU1HW3URÀW
£30,000 Rent £12,000 p.a
Rates £4900p.a Modern
Equipment £40,000+sav
DC2070 REDUCED

email admin@fentonbusinesssales.co.uk
(QHUJ\3HUIRUPDQFH&HUWLÀFDWHV (3&V

Recommended Solicitors

Call Mark on 07515 329786

0DUN$VKWRQ &R6ROLFLWRUV  

www.fentonenergyconsultants.co.uk

Owners wishing to sell call Cherie Hall on 07414582575

Hamed Ovaisi 01323 407555

Shop is unopposed in a parade of shops
Rent, Rates and Service charge £11,000 p.a.
All equipment included
Price: £79,950
Tel: Osman on 07931 740776 or email
panachedrycleaners@gmail.com

MACHINERY FOR SALE

Retirement Sale
All bought new. Very good condition. Service history can be
ZIVM½IHF]6IR^EGGMJSVHV]GPIERMRKQEGLMRITVIWW%PPQEGLMRIV]
can be seen working.

DRYCLEANING
MACHINERY

KEYCUTTING

Renzacci Progress 35
Cost new £ 23,000
4SR]749QERYEPTVIWW
Pony cold spotting table
8SXEPRI[GSWXJSVFSXL
Hawo Polybagger
'SWXRI[

Silca Bravo Prof. Cylinder
'SWXRI[
Silca Lancer Plus Mortice
'SWXRI[
Stock of quality Silca/JMA
key blanks
8VEHIWXSGOTVMGI

Based South London
Tel Morris 0796 405 1492 or email muizzshivji@gmail.com
Serious enquires only please
7IRWMFPISJJIVWMRZMXIH

RECRUITMENT

FOR SALE

- FOR SALE Currently Available Call for Details
Girbau 6057 Washer Extractors
Lavatec Steam Dryers
Lapauw C1000/C2000
Unica 180KG Washer

Brand New Stock

Second-hand Equipment

Renzacci 22kg Wet cleaning washing machine,
electric heated
Renzacci 25kg Wet cleaning tumble dryer,
electric heated
Renzacci Ozone sanitizing cabinet
Renzacci 16kg Double stack dryer, gas heated
with coin op facility.
Renzacci 9kg High speed washing machine with
coin op facility.
Renzacci Automatic press with built in boiler
and air compressor.
Renzacci spotting table, hot and cold spotting
with built in air compressor
Renzacci ironing table with boiler. vacuum and
up steam facility.
Hydrovane HV02 Single phase
air compressor.

Union Nova 60 25kg non distillation
multi-solvent dry cleaning machine.
2016 electric
Union XP850 20kg Perc dry cleaning machine,
2007 steam heated
Firbimatic F15 15kg Perc dry cleaning machine,
electric 2013
2x Pony 42kw electric boilers
with condense tanks.
2x Pony garment jacket formers.
2x Pony Trouser toppers
Pony spotting table with hot and cold facility.
Ipso 50lb High speed washing machine.
Primus 18kg wet cleaning washing machine.
Electrolux W4240H 24kg Steam heated
washing machine.
Ipso D330 double stack dryer gas heated.
ADC 40lb gas heated dryer
ADC 30lb gas heated dryer
2x Hydrovane HV02 air compressors.

Laundry Engineering Services
Unit 32, Time Technology Park
Simonstone, BB12 7TG
t: +44(0)1254 457015
m: +44(0)7720 736503
e: paul@laundryengineering.co.uk

Sankosha automatic bagging machine
Sankosha ALP-550E single buck
shirt machine 2010

All ready for delivery
www.mach1-engineering.co.uk

Call 01306 882393
for further details
Other equipment available
– ask for details
April 2021 LCT 27

News

Laundrapp opens new HQ
in London retail district
Laundrapp has reiterated its
commitment to UK customers with
the opening of new headquarters
located in the heart of London’s
retail hub.
Having recently expanded its

28 LCT April 2021

award-winning laundry service
in the north across Manchester,
Stockport and Cheshire, today’s
announcement sees Laundrapp
commit to its post-lockdown
future.

The new HQ puts customers
at the forefront of its operations,
with a new customer service space
within the building set for use
when lockdown restrictions ease.
The space, which is a stone’s throw

from London’s retail epicentre also
has space for customer pickup and
drop off, which will set Laundrapp
apart from similar providers.
Allan Warburton, managing
director of Laundrapp and former
director at BT Group, said, “UK
customer care is our primary focus.
We know that great service is
important to our customers and
we deliver this by using home
grown talent.
“Our customer service team is
fully based in the UK and we’re
proud to support great service with
local jobs. This is our commitment
to staying true to supporting local
communities by building our
UK-based customer care team as
lockdown starts to ease.”
Popular with London’s busy
office workers, Laundrapp is
well-positioned next to London’s
Oxford Street for when lockdown
begins to relax and workers begin
to visit the city once more.
Laundrapp collects, launders,
drycleans and returns suits, shirts,
dresses, coats and a wide range of
household items to the home or
office within 48-hours, providing
eco-friendly services for both
commercial and domestic clients.
Laundrapp currently operates
in 16 UK cities, with more
locations to be announced soon.

Harrods offers free laundry
of interview clothes

A drycleaners is on a mission
to help Glasgow’s unemployed
during the pandemic, as reported
by GlasgowLive website.
Harrods Drycleaners based in
Renfrewshire have been helping
others since the pandemic began
by providing free laundry to NHS
staff, vulnerable residents and
people in need.
The business is now offering
free laundry of clothes to people
who are unemployed and have a
job interview to go to.
Talking to GlasgowLive,
managing director Adil Khan

said: “We want to help out
people who lost their job due to
the Covid lockdown and have
an interview coming up for a
new job.
“If you are unemployed or
have a job interview coming up
- at Harrods Dry Cleaners we’ll
help you look your best when
times are tough - so if you’re
unemployed and going for an
interview we’ll clean an outfit
for you free of charge.” As the
story online said: “If you’ve got
that interview coming up - look
no further than Harrods.”

