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Wishing you all 
a happy and safe 

Christmas.
We weren’t going to let a global pandemic stand in the way of celebrating 
the best of the best in the industry.

In the late afternoon on Thursday 26 November 2020, nearly 300 
people from across the industry, and across the globe, switched on 
their laptops and logged in to watch the first ever virtual Laundry and 
Drycleaning Awards – The vLADAs.

It might have been online but we still got together. We still chatted. 
We were still entertained. And some of us even had a little drink, or 
dressed up, to enter into the spirit of things. 

But best of all, and most importantly, we still got to recognise the 
winners of the LADAs 2020. A talented bunch representing all that is 

great in the industry – the innovations, the developments and the people.
Organiser MEG Events went to exceptional lengths to put on some 

sort of show this year. And it didn’t disappoint.
Managing director Mark Gleed said: “After six years the LADAs is 

now a firm fixture on the industry calendar. Not holding any kind of 
event simply wasn’t an option for us – the nominations were already in 
and the judges had done their work – the winners had to be recognised 
for their achievements. When we learnt that we couldn’t hold the event 
as normal we knew we had to come up with an alternative. 

“A massive zoom call wasn’t going to work, so we drafted in the 
professionals who could piece it all together, press the right buttons 

and run things seamlessly on 
the day. 

“Behind the scenes we’ve 
worked hard to gather all the 
footage. Every finalist had to 
record an acceptance speech 
so that all the secrets were kept 
under wraps to reveal at the live 
event! Our thanks to everyone 
for their contributions and 
understanding with this. We 
know it was a big ask.  

“Added to that was the 
recording of our entertainers, 
singer Alison David and 
magician Collin Claus, and the 
scripting for our professional 
compere Mark Jones and our 
sponsors to deliver the winning 
names for all the categories. 
And let’s not underestimate 
the undercover operations 
that were needed to catch 
our Lifetime Achievement 
winner unawares!  Our 
congratulat ions to John 
Shonfeld from Tibard and 
thanks to everyone involved 
in that!”

It was a huge logistical 
operation but all the effort was 
worth it. 296 people attended. 
The worthy winners were 
recognised and rewarded. And 
messages of thanks, support 
and well done f looded in 
during and after the event. 

The team at MEG Events
and Laundry & Cleaning 
Today would especially like to 
thank the sponsors for sticking 
with them – their continued 
suppor t was very much 
appreciated in what has been 
a difficult year for everyone. 

And finally, a thanks to 
everyone that joined in with 
the vLADAs 2020 and making 
it the best experience it could 
be. We hope to see you all next 
year at the LADAs 2021 on 4 
November. Let’s hope we can 
see each other for real by then! 
Until then we wish you all a 
very Merry Christmas and 
here’s to a better 2021! Stay 
safe and stay well. 

A virtual 
success! 
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020 8441 0102             www.drystream.co.uk

Ultimate EPoS for dry 
cleaners & laundries

*

All the hardware, software, installation, 
training & lifetime telephone support

you’ll ever need.

The world’s 
best EPoS 
systems for 
dry cleaners

*

One single 
payment or 
fixed term lease.

Forty House, Earlsway, Thornaby, TS17 9JU

0333 666 2 555
www.lpd.co.uk

All BÖWE MultiSolvent® 
machines are approved 
for use with SENSENE™

Dry Cleaning machines from 12 to 200kg
Perchloroethylene or MultiSolvent® configuration

www.sermacltd.co.uk steve@sermacltd.co.uk

Relentless Innovation - It’s what makes BÖWE different!

MI-70 70kg MultiSolvent®M18 18kg MultiSolvent® Mi-360 18kg MultiSolvent®

Improvement Through Technology 
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CINET’s Global Best Practices 
Awards 2020 was held on 4 and 
5 November with over 1,000 
professionals from the industry 
taking part in an extensive 
programme held over a total 
of seven hours. Originally this 
third edition of the Best Practice 
Awards was due to take place as 
part of Texcare International show 
in Frankfurt last June.

The international independent 
ju r y of 20 professionals 
announced their Overall Awards 
to Oxwash from the UK (Retail 
Textile Cleaning Cat Big), 
Oceanside Cleaners from the 
USA (Retail Textile Cleaning Cat 
-SME), and GCS - BIH 77 from 
France (Cat Industrial Textile 
Services). The Lifetime Award 
was for Masashi Shimenoki and 
the Yep Awards were granted to 
Blanc (France) and WAUWcloset 
(The Netherlands).

CINET CEO Peter Wennekes 
said in his welcome speech: 

“Indeed we live in difficult times 
for the global economy, and for 
almost all laundries and textile 
cleaners around the world, and it 
is not over yet. It will last for at 
least until the second part of 2021 
as many experts claim.

“But yes, we need to develop 
new plans and prepare for a 
better future. Because at CINET 
we strongly believe in a fierce 
and strong recovery of the 
professional textile care industry. 
Based upon vision, huge new 
opportunities will be out there 
offering a strong new market 
demand. However, it will require 
professional entrepreneurial skills 
to develop them.

“It all will be about new ways of 
thinking, about new perspectives 
and new experiences.”

Oxwash were awarded 

winners in their category because 
of their innovative business 
approach, sustainable concept and 
operational organisation.

In other categories, CanDo 
Laundry Services (Wales) and 

Elite Drycleaners (Scotland) 
were also awarded as country 
winners with the highest scores 
in their country. Oxwash won for 
England.

CanDo Laundry Services were 
ninth in the Industrial Textile 
Services category, heading even 
higher up the table from their 17th 
position last year. In the SME 
Retail Textile Cleaning category, 
Acorns of Lancashire were fourth, 
and Elite Drycleaners were 14th. 
Whilst Oxwash won the Retail 
Textile Cleaning (Big) category, 
the American Dry Cleaning 
Company came a close second. 
Our congratulations to all our 
industry and UK-based winners 
and finalists.

Cause for celebrat ion at 
Brislington Laundry where 
owner Kathir Kathirchelvan, and 
manager Tony Piasecki, together 
with Nick Carter of Foltex UK and 
Martin Wood of MTS Ltd, toasted 
the 100th Foltex installation since 
Laundryquip became official 
Foltex distributors by installing 

the first units in Kings Laundry, 
Dublin in 2014.

Brislington, an expanding 
enter pr ise t aken over by 
Kathirchelvan in 2003, remains 
undaunted by the COVID-19 
crisis and has taken advantage of 
the current slowdown in demand 
to make improvements which will 

increase future productivity.
“With the invaluable help of 

Martin Wood of MTS we were 
able to both repair the customer’s 

existing ironer and re-commission 
it, together with installing the new 
folder, in just a couple of days,” 
said Nick Carter of Laundryquip.

It seems I was right about 
something in last month’s 
column. Choosing the Word of 
the Year has indeed proved too 
tricky. Like everything else in 
2020, Oxford Dictionaries have 
had to do things differently and 
have selected multiple words 
to reflect the “ethos, mood, or 
preoccupations” of the year.

They have literally found 
themselves lost for words. 
Their President said: “It’s 
both unprecedented and a 
little ironic; in a year that left 
us speechless, 2020 has been 
filled with new words unlike 
any other.”

Instead of their usual 
one-word statement, their 
now-published ‘Words of an 
Unprecedented Year’ report 
has analysed word usage 
throughout the year including 
COVID-19 related ones, 
political, economic, social 
activism, social media, the 
environment, and the rapid 
uptake of new technologies and 
behaviours to support remote 
working and living.

It’s a fascinating read 
that takes us through the 
shifting vocabulary across 
the months - lockdown, WFH, 
support bubbles, keyworkers, 
B l a c k  L i v e s  M a t t e r , 
f u rlough, zoombombing, 
cancel culture, wokeness, 
Blursday, doomscroll ing, 
moonshot, virtue-signalling, 
net zero, social distancing, 
superspreader, remote, unmute, 
workcation and staycation. It 
really is an endless list…

Collins Dictionary had 
chosen lockdown as their 
word of the year but also listed 
Megxit, TikToker and mukbang 
in their top 10. I had to look up 
the last one too.

While Brexit saw an 80 per 
cent decline in usage (from 
2019), there was a brand new 
word entered into the dictionary. 
‘Anthropause’ – a noun. It refers 
to a global slowdown of travel 
and other human activities such 
as a decrease in light and noise 
pollution.

One word I’d like to see less 
of in 2021 is unprecedented. 
Some normality would be great. 
Here’s hoping. In the meantime, 
here’s wishing you all a safe 
and happy Christmas. And 
let’s look forward to a brighter 
2021, and bid a less than fond 
farewell to 2020 - the year that 
really does end in tiers …

Global Best Practices Awards 
2020 winners announced

Foltex hit 100th milestone

From 
the 
editor
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Foltex’s 100th install was this Flexfold LP330 universal 
flatwork folding machine for everything from napkins to 
super-king duvet covers
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visionsupportservices.com 01254 589 550

From all the team at Vision, we would like 

to wish you a safe and happy Christmas. 

Thank you for your support throughout 

2020 and we look forward to a much 

more positive 2021

020 8579 2661 mail@renzacci.co.uk www.renzacci.co.ukThe UK’s Leading Wet Cleaning Equipment Supplier

Call 020 8579 2661 to
book a free demo

Over 50% of consumers would 
prefer to use a sustainable 
alternative to dry cleaning

See how Wet Cleaning can 
transform your business offering

Oxwash has opened for business 
in London for the first time, 
following the brand’s success 
in Oxford and Cambridge.  Part 
of a larger scale up plan - which 
sees the company eye global 
expansion - the London launch 
marks the first major city in which 

Oxwash will operate.  Setting up 
shop in Battersea, their ‘lagoon’ 
will offer an on-demand laundry 
and drycleaning service to the 
majority of SW postcodes via 
its blue, eco-friendly eCargo 
bicycles.

This latest announcement 

comes after a bumper year for the 
company. During the pandemic 
Oxwash were able to service 
GPs and clinics due to their 
medical-grade laundry technology 
typically used in spaceship and 
hospital sterilisation.

O x w a s h  u s e s  o z o n e 

Oxwash launches in London

CHRISTMAS IS COMING
HO HO HO 

LET US HELP YOU WITH ALL OF YOUR
LAUNDERETTE/LAUNDRY NEEDS

IF WE CANNOT HELP YOU 
NOBODY CAN!

Call AGS for assistance – see page 30

After more than 40 years working 
within the laundry industry, 
Kannegiesser’s well-respected 
colleague, Stuart Rigby, has 
retired.

Rigby started his very first 
job in 1979 at Bentley’s in Hull, 
a well-known garment and 
f lat work processing laundry 
in East Yorkshire. In 1986, he 
joined the sales team at Ducker 
the well-known tunnel finisher 
manufacture based in Kendal.

In September 1998, Ducker 
Engineering became the agent 
for Kannegiesser and Rigby 
joined Ducker UK, which in 2005 
became Kannegiesser UK Ltd.

Over the last 22 years, 
Rigby has developed and been 
responsible for many garment 
systems in the UK.

Selw y n Burch hardt , 
K a n n e g i e s s e r  U K , 
commented, “Stuart has 
been both a friend and a 
trusted colleague working 
at Kannegiesser, and whilst 
we both started our lives as 
competitors against each 
other, we developed a unique 
working relationship with 
all our UK based customers, 
wh ich  h a s  p rop el le d 
Kannegiesser to the top of 
leading suppliers of industrial 
laundry equipment in the UK.

“Stuart was well respected 
both within Kannegiesser 
and by all our customers. 
He was able to develop and 
explain laundry systems in an 
extremely professional way, 

and together with input from the 
Kannegiesser organisation, was 
able to implement both simple 
and highly advanced garment 
sort systems.

“His experience will be sorely 

missed. We would like to thank 
Stuart for all his hard work over 
the years. A real gentleman with 
a kind heart. We wish him a very 
happy and healthy retirement – 
richly deserved.”

Rigby hangs up jacket after 41 years

disinfection and deodourisation 
technology to provide coronavirus 
disinfection for customers in 
Oxford. Customers include the 
NHS and Oxford Vaccine Trial. 
Oxwash ensure the eradication of 
bacterial, fungal, and viral agents 
in customers’ items by combining 

ozone disinfection with thermal 
and biodegradable chemical 
processes to achieve greater 
than pharmaceutical-grade 
disinfection.

Kyle Grant, CEO and 
co-founder, said, “We’re 
fortunate and excited that we 
were able to launch ahead of the 

second UK lockdown, and support 
our local community through the 
winter ahead. We are committed 

to bringing Londoners a service 
which is simple, sustainable and 
enjoyable to use.”

Stuart Rigby (left) and the Kannegiesser sales team at the 
Kannegiesser exhibition, Germany 2018. 
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The vLADAs 2020: Your winners

• Best New Product
Aquapak
sponsored by Laundry 
Engineering Services

• Lifetime Achievement 
John Shonfeld
sponsored by Linen Connect

• Most Innovative Company 
Ecolab 
sponsored by SPOT EMEA

• Training & Education
NTG Training
sponsored by Ecolab

• Drycleaner/Wetcleaner 
Elite Dry Cleaners
sponsored by Tonrose Ltd

• SME Laundry
Squeeky Laundry
sponsored by Bryant Plastics

• Machinery Distributor 
Kannegiesser UK
sponsored by Fox Energy

Your LADA 2020 winners

“Well done to all the 
winners, such a difficult 
year but you all shone :) :)” 
- Carole Wise, Girbau

“I just wanted to thank you 
for a lovely event, winning 
was the icing on the cake for 
us and if you only could of 
seen us in the office when 
our name was announced, 
whooping around for joy :-). 
Really looking forward to 
receiving our goodies and 
the champagne will be put on 
ice until the whole team can 
celebrate in Squeeky style! 
Looking forward to seeing you 
at next year’s event.” - Claire 
Nicholas, Squeeky Laundry

“Well done Mark and 
Tina – very professionally 
done given the strange 
circumstances!” - Justin 
Kerslake, Christeyns

“Well done for today’s event. Have a great Christmas.” 
– Duncan Myttion, Midland Laundry

“Well done to you, Tina and 
the rest of the team on 
organising a great virtual 
event, I certainly enjoyed 
the experience and look 
forward to next year.” - 
Shahzad Hamid, East 
Anglia Laundry

“Well done for today’s event. Have a great Christmas.” 

“The effort that Tina, 
you and the team put 
in to deliver the LADA’s 
is a credit to you all. 
Personally, and as a 
business we are extremely 
proud to be associated 
with you both. Long may it 
continue!” - Paul Haden LES

“Well executed and planned 
with a lot of thought. Executed 
by two professionals.” - Delia 
Canning, 3EEs and UKHA 
Midland Chair

Looking forward to seeing you 
Claire 

year but you all shone :) :)” 

Richard Yates and Vikas 
Shah from Linen Connect, 
our headline sponsors

Richard Yates and Vikas 
Shah from Linen Connect, 
our headline sponsors

“Thank you for a great 
evening.
It’s a pleasure to be 
nominated and reach the 
finalist stage.
Looking forward to 2021 
where we can hopefully 
meet and enjoy this 
wonderful industry event 
with everyone in person.”
- Michael J Michael, 
Renzacci UK
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Our thanks to our sponsors…

Bryant Plastics Ltd.
Material Handling Specialists

in a Material world

We really could not have done this without you. Our thanks for your continued support.

The vLADAs 2020: Your winners

Your LADA 2020 winners

HEADLINE SPONSOR

• Green Impact 
phs Besafe 
sponsored by Electrolux 
Professional

• Unsung Hero
Tabish Aiman
sponsored by Vision Support 
Services

• Best Newcomer 
Industrial Laundry 
Equipment 
sponsored by Linen Connect

• Commercial Laundry 
The Royal Oldham 
Hospital Laundry 
sponsored by H J Weir 
Engineering Co. Ltd

• Responsible Business 
Award 
Christeyns UK 
sponsored by National 
Laundry Group

“Many thanks for 
putting on such 
a splendid event 
last night which 
came across very 
professionally 
and lived up to 
all expectations. 
Very well done!” - 
Ken Cupitt, GCL

“Just a little note to say a 
huge congratulations for 
putting on the fabulous 
award ceremony. It must 
have taken a lot of work 
and organising to get it all 
done.” - Liana Sparks UKHA.

See our February 2021 issue 
for photos of the winners 

with their awards

“We at Kannegiesser are 
delighted to have won 
something!!!! It was a great 
evening and a big thanks to 
you both and the team for 
putting on such an event 
under difficult circumstances 
– it was a very polished and 
professional ceremony so well 
done.” - Selwyn Burchhardt, 
Kannegiesser

“We at Kannegiesser are 
delighted to have won 
something!!!! It was a great 
evening and a big thanks to 
you both and the team for 
putting on such an event 
under difficult circumstances 
– it was a very polished and 
professional ceremony so well 
done.” - 
Kannegiesser

“I was totally gobsmacked a big thank 
you. Well done” - John Shonfeld, Tibard. 
Winner of the Lifetime Achievement 
LADA award 2020.

Mark Jones, our 
professional compere 
for the vLADAs
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‘Dash ing away with the 
smoothing iron’ takes on a whole 
new meaning when you look into 
the world of commercial flatwork 
ironing.

The Victor ian laundress 
immortalised in that folk song 
would look enviously upon the 
modern calenders producing high 
quality f latwork at speed for a 
wide range of facilities.

From the likes of care homes 
with plenty of f latwork to pass 
through their in-house laundries 
to large commercial laundries 
processing thousands of linen 

hire items every week, the correct 
calender for the task does more 
than iron out the creases in the 
production flow. 

Its smooth, efficient running 
will help to keep productivity 
high and operating costs to the 
minimum. Those that require 
a swift and easy maintenance 
programme are a boon, as is the 
footprint of smaller calenders 
where space is at a premium.

With options like return feed 
or double exit ironers, and whether 
to use a gas, steam or electrically 
heated model, there’s a lot think 
about on top of maintenance and 
engineer support. 

Here a range of companies 
explain the benefits of the models 
they have available to achieve the 
desired smooth finish.

Design & develop trolleys to 
suit customers requirements 

Mould-in logos & crests

Full range of colours

Screen Printing available

www.jfctrolleys.com

Contact us to discuss your requirements 

Email info@jfctrolleys.com
UK 0845 4890326
IRL +353 93 24066

TROLLEYS

Running 
smoothly: 
choosing 
the right 
calender

Jean Anderson reports 

Kannegiesser’s High Power 
Steam Ironer (HPM) with 
four rolls and Textile 

Care Technology is breaking 
boundaries in terms of textile 
care and energy efficiency, 
says the company’s Ellie Stowe.

“By using a gentle ironing 
process, we are able to offer you 
a prolonged textile life of up to 
30 per cent plus energy savings 
without making compromises to 
quality and productivity.

“An extended ironing distance 
ensures an excellent evaporation 
capacity and a quality finish even 
at low temperatures and high 
speeds.”

Stowe continues: “After labour 
costs, textile, energy and water 
consumptions are the largest costs 
facing laundry owners. Ironing 
textiles at high temperatures will 
damage material fibres, cause 
discolouration and lead to loss of 
tear resistance. By reducing the 
steam pressure to as low as six 
bar, energy consumption can also 
be lowered considerably.”

(See the pie chart on this 

page to see the benefits of low 
temperature ironing.)

“An essential component of 
the Kannegiesser four-roller HPM 
is our Textile Care Technology,” 
Stowe adds. 

“Depending on the processing 
programme, the temperature of 
the heating band can be adjusted 
for different articles, supporting 
a consistent degree in white and 
coloured garments. It is also 
ideal for processing temperature 
sensitive items such as polyester 
table linen.

“Avoid over drying light fabrics 
by lowering the temperature – 

energy is saved and the lifespan 
of the linen is extended.

Kannegiesser’s illustrations 
show both thick and thin articles 
are processed by selective roller 
adjustment. 

“ D e p e n d i n g  o n  t h e 
programme, all rollers can be 
driven at high or low pressure 
– alternatively the first roll can 
be set to low pressure and all 
other rolls to high pressure. This 
way the ironing process can 
be adjusted to a wide range of 
articles,” said Stowe.

KANNEGIESSER

Both thick and thin articles are processed by 
selective roller adjustment in Kannegiesser’s 
High Power Steam Ironer

Depending on the programme, all rollers 
can be driven at high or low pressure in 
Kannegiesser’s High Power Steam Ironer

Why use low 
temperature 
ironing? 
Kannegiesser’s 
pie chart 
sets out the 
percentages

Kannegiesser’s High Power Steam Ironer (HPM) with four 
rolls and Textile Care Technology is breaking boundaries in 
terms of textile care and energy efficiency
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The new Kalor G 1200 from 
Jensen offers highest 
evaporation capacit y 

with lowest gas consumption, 
says the company’s head of 
communications Gerda Jank.

“Being the first company in the 
world to introduce the steam-free 
laundry concept, Jensen has a 
long experience from nearly 1,000 
self-contained thermal heated 
ironers supplied. 

“The new Kalor G 1200 ironer 

is the best in its class, reaching the 
highest evaporation capacity with 
the lowest gas consumption.” 

Kalor G 1200 incorporates a 
new further enhanced triple pass 
boiler that has been designed with 
the optimum length and diameter 
in order to reach the full utilisation 
of the supplied energy. 

“As a result,” said Jank, “the 
f lue gas temperature has been 
reduced, and the heat of the 
flame and gases inside the boiler 

is conducted efficiently into the 
oil, reaching the highest possible 
capacity before exiting the heat 
exchanger.”

Jensen has been using 
modulating burners for years, 
said Jank. By introducing PID 
regulation, the modulating burner 
is adjusted precisely on the f ly 
according to the chest temperature, 
ensuring that the temperature 
stays within +/- 2°C compared to 
the setpoint temperature. 

“As an added bonus of the 
precise control, the lifetime of the 
burner is prolonged because fewer 
starts and stops are required. 
Thanks to the optional PID 
(proportional-integral-derivative 
controller) regulation of the burner 
keeping the temperature stable 
around the setpoint, the capacity 
and speed has been increased to 
reach new heights, while at the 
same time the gas consumption 
has been reduced by 10 per cent.”

Jank continues: “Thanks to a 
new technology, it has been made 
possible to increase the size of the 
flow channels providing more oil 
volume and a higher oil speed 
and velocity inside the chest. 
The increased oil volume and 
f low provide a higher capacity 
while the flexible chest made of 
carbon steel material ensures the 
optimum heat conduction from the 
oil into the linen through the chest. 

“The Kalor G 1200 ironer 

is available with a new large 
diameter directly heated gap piece 
as an option. The increased surface 
of the gap piece combined with 
the higher temperature increases 
the evaporation capacity and 
the ironing quality of the linen. 
The large diameter gap piece 
is recommended for laundries 
requiring the highest possible 
speed and capacity for large piece 
linen of heavy material such as 
duvet covers.”

Ironers have come a long 
way from the days they 
were huge lumps of cast 

iron beds, multiple rollers and 
tape led linen transport, says 
Tabish Aiman, who’s company 
TexID Limited distributes Stahl 
ironers in the UK.  

Aiman explains that Stahl 
has been a key player in design 
changes which have produced 
the ironers today’s textile care 
professionals favour.

Looking back, he said: “At 
the time, the needs demanded 
very high production rates and 
placement in large centralised 
facilities processing several 

tonnes per day.  Though these 
large facilities, requiring multiple 
roller lines are still a mainstay, 
several other applications have 
emerged requiring adjustments 
to the basic design of ironers,” 
he said.

“Looking at modern garment 
care professionals, whether they 
operate a series of receiving shops 
with a central processing unit or 
standalone shops, the breadth of 
offering increased to domestic 
bed linen sometime ago,” said 
Aiman.  As a stopgap, double 
buck utility presses were the norm 
resulting in very high production 
costs and requiring skilled labour.

From that, he said: “A new 
breed of ironers emerged.  These 
were smaller diameter rollers and 
restricted widths so they could 
fit in smaller facilities.  The 
introduction of return feeding 
introduced a reduction in labour 
as a single or pair of operators 
could both feed and then fold the 
returned pressed linen on the same 
side rather than standard through 
feed ironers which required 
operators on both ends.  Not only 
was this new design welcomed by 
garment care professionals in the 
retail side but hotels, care homes 
and institutions benefited.

“On the larger industrial side, 

trends for very large diameter, up 
to two metres, single roll designs 
were introduced to the market.  
These took advantage of vertical 
space and eliminated the need 
for tape feeding of linen between 
rollers.  Modular construction 
methodology allowed laundries 
to purchase single roll ironers 
to begin with and add additional 
rolls as demand increased.”

He explains: “Stahl has been 
at the forefront of these design 
changes.”  

Now in its third generation 
of family owners, Stahl has 
been manufacturing industrial 
laundry equipment for over 
110 years to become one 
of Germany’s largest 
providers.  

Aiman said: “Rather 
than compromise on the 
finish quality by heating 
the roller instead of the 
bed, Stahl makes all of its 
ironers with 180-degree 
heated beds with a 
choice for steam, gas 
or electric heating.

“ T a k i n g  t h e 
engineering to another 
level, Stahl ironers do not 
use belts or chains to drive 
the rollers and have opted 
for the much more reliable 
Gearbox Direct Drive 
methodology.  Topping 
this off with Spring or 
Lamina padding, Stahl 
are considered the leading 
brand for high quality 
finishing of flatwork,” he 
concludes.

JENSEN

STAHL

Continued on page 8

The new Kalor G 1200 
ironer reaches the 
highest evaporation 
capacity with the lowest 
gas consumption

Stahl Master Range gas 
fed, return feed 500 dia 
roll, 2100mm wide, ironer

The Stahl brothers - (top 
left) Uwe, (top right) 
Jochen, (bottom left) 
Werner and (bottom right) 
Alexander
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Calenders

At Industrial Laundry 
Equipment (ILE) Ltd they 
have listened to the needs 

of the customer and worked 
with their designers so they are 
able to offer one of the widest 
varieties of ironing equipment 
options on the market.

Says company owner Richard 
Brown: “All equipped with 
high-tech touchscreens and 
powerful efficient burners, they 
are simple to operate and offer 
great reliability.”  

ILE ironers are available in 
3m, 3.3m and 3.5m widths with 
the following types available: 

• 800mm and 1300mm 

diameter one/two/three roll, 
thick chest ironers with speeds 
up to 55m per minute.

• 800mm and 1000mm 
diameter one/two/three/four/
five/six roll, belt ironers with 
internal thermal oil to boost 
efficiency and give speeds up to 
65m per minute.

• Combination ironers which 
allow you to add up to two of 
the belt ironers to a complete 
calender line to precondition 
and speed up processing to crazy 
speeds.

• 800mm diameter, one/
two/three/four/five/six roll, belt 
ironers (without oil).

• 800mm/ 1000mm diameter 
single roll return feed ironers 
with thermal oil.

“This range ensures that 
whatever the laundry size or 
budget, you will be able to invest 
in your future growth without 
sacrificing speed and quality,” 
said Brown. “It is even possible 
to buy a return feed ironer and 

have it modified to become a 
pass through machine in the 
future to allow you to add extra 
rolls and feeders/folders.”

He adds: “The big boys want 
two and three roll high speed, 
high quality ironers capable of 
speeds of 50+m per minute and 
we have 1300mm and 800mm 
diameter calender ironers that 

fill these requirements but we 
thought it was just as important 
to be able to give the smaller, 
growing, ambitious laundries, 
viable and affordable options 
too.”

ILE’s ironers are all able to 
be supplied with a range of top 
quality feeders and folders or 
can easily be connected to most 

equipment on the market, if you 
already have a feeder and folder.

The ILE ironers are built to 
high standards and full of known 
brand top quality components 
that are readily available in 
the UK such as Mitsubishi, 
Siemens, Fujitsu, Bonfigioli 
motor gearboxes, Riello burners 
etc, said Brown.

INDUSTRIAL LAUNDRY EQUIPMENT LTD

HJ Weir, the flatwork-
handling specialists, 
work with the Belgian 

manufacturers Laco Machinery 
to provide a comprehensive 
flatwork range.

“The Laco ironer range is 
the most complete range in the 
market,” says Ross Weir, managing 
director of HJ Weir. 

“If you are a small unit shop or 
a large industrial laundry there is 

a machine for you. HJ Weir offer 
the full range from roll diameters 
of 370mm right up to 1200mm. The 
larger diameters are offered as one, 
two or even three roll systems,” 
said Weir.

“Laco have the pedigree 
developed over decades of 
c o n t i nu o u s  i m p r ove m e n t . 
Ergonomically they are one of the 
smallest footprint ironers that exist 
and this is a major benefit to the 

smaller business where space is 
always an issue,” he said.

The smaller range of ironers 
star t with the return feed 
M370-M500 range but these 
ironer sizes are also available in 
pass through with the D370-D500 
available in gas, steam, or 
electrically heated options. The 
return feed systems can be supplied 
with feeding and folding options 
built in, with up to three primary 

and three cross folds if desired.
“ T h e  5 0 0 m m –12 0 0 m m 

diameter gas and electric options 
are offered with the Air-StreamTM 
high capacity ventilated chest. This 
revolutionary design increases 
capacity by up to 25 per cent 
allowing the ironer clothing to 
lose its moisture faster. The multi 
roll gas ironers have one gas burner 
per roll allowing for fine tuning of 
temperature control.

HJ WEIR

Running smoothly: choosing the right calender

The Laco two roll 800 
with folder and stacker 
available from HJ Weir

Carefully does it! One of Industrial Laundry Equipment’s 
ironers arrives for installation

Wet cleaning
Laundry
Roller irons
Ozone cabinets

Complete laundry solutions:

Sales, spares, service and
installations.

enquiries@mach1-engineering.co.uk
07956 216 307

Official supplier of Renzacci laundry equipment
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Service and Spares

Mary Simons, director at 
AGS, says that it’s one 
thing to sell equipment, 

but firms must ensure that they 
are available to help customers 
if repairs are needed. She says: 
“Some companies just want to 
sell as many machines as they 
can, however at AGS we want 
a long-lasting relationship and 
will support customers in every 
way; they always remember.”

It’s her view that support for 
servicing, spares and maintenance 
should be one of the important 
questions all customers should 
ask - “even with the best intentions 
things can go wrong and how a 
company deals with it paves the 
way to a relationship of trust 
and loyalty.” Her worry is that 
in terms of the initial purchase, 
many buyers look for the 
cheapest. She thinks that they’d 
be “better off looking at the price 
of new equipment with a more 
rounded view of charges that the 
machine will incur, the quality of 
the machine, and whether it offers 
something that other equipment 
on the market does not.”

AGS, says Simons, treats 
every customer individually 
and so before offering a service 
contract, looks at what the 
customer provides and what 
they need before discussing the 
options. “Everyone is looking at 
saving as much money as possible 
and as a company AGS can assist 
with this by offering what is the 
best for their site.”

In terms of products, AGS, 
says Simons, only sells Electrolux 
equipment “as in our opinion it is 
the best on the market. Electrolux 

has been around for many years 
and is very well known to the 
general public. And when spares 
are required, we can get them to 
a customer within 24 hours.” She 
adds that AGS engineers carry a 
large load of spares on their vans 
“as we know when a machine 
is out of order it is costing our 
customer money.”

Simons recognises that laundry 
equipment needs to be regularly 
serviced and maintained. The 
problem AGS has to deal with is 
that “some customers are aware 
of this, but others wait and wait 
until the machine breaks down.”

Nevertheless, AGS will try 
to help and as Simon’s says, “we 
can assist customers to carry out 
minor repairs over the telephone 
while keeping within electricity 
and gas guidelines. But in other 
cases, we will get an engineer 
to site as soon as we can.” The 
company will also “accelerate a 

visit if the nature of their problem 
means that their property cannot 
trade or there is a dangerous 
situation.”

And to press the point home, 
Simons offers comments from a 
number of her customers including 
Mr and Mrs Shakouhi of One Dry 
Cleaners and H2O both in London 
who said “the company ensures 
fast, efficient and excellent repair 
and maintenance call outs”; 
Wendy Scattergood of Spinclean 
Launderette in Colchester who 
commented that “AGS has 
offered an excellent and prompt 
service for repairs and employs 
experienced engineers”; and Billie 
Tossoun of Chelsea Green Valet in 
London, who said “we have found 
AGS to be extremely efficient 
always attending to repairs as 
soon as possible… and always 
there if we just need to speak to 
them regarding a situation that is 
concerning us.”

Paul Haden, managing 
director at Laundr y 
Engineering Ser v ices 

says that their “approach, 
philosophy and advice to our 
customers is that planning 
and implementing a robust 
preventative maintenance 
programme is key to their 
productive performance and 
working environment, and it 
will pay dividends in the long 
term.

“Our team of experienced 

laundry engineers are in high 
demand throughout the UK, on 
many occasions we are responding 
to an issue that has occurred which 
has impacted immediately on 
production throughput or on the 
quality of product finish. A high 
percentage of such faults would 
have been identified earlier if an 
ongoing transparent maintenance 
protocol had been in place.”

Haden advises that the key 
to this is actioning maintenance 
regularly and documenting it so 

the information is easily accessible 
when needed by production or an 
engineer. Accurate information and 
the machine history are invaluable 
in rectifying faults speedily and 
effectively and more importantly 
in identifying a potential problem 
and any spares needed. 

Haden adds: “We believe that 
preventative maintenance can be 
inf luenced by anyone involved 
within a laundry environment and 
including a section on PPM within 
an induction programme can be of 

great benefit. Experience tells us 
that by taking time to introduce 
the functionality and capability of 
a machine to the operatives the buy 
in is high and they will generally 
take a pride in the environment that 
they are working in. 

“At the start of any production 
shift it is prudent to include some 
basic checks on all equipment with 
hourly and daily checks being part 
of the management of the laundry. 
Regular cleaning and end of day 
shutdown processes are often key 

in identifying changes that may 
have occurred during the days 
production cycle.

“ E f f e c t i v e  p l a n n e d 
maintenance is the backbone of 
any organisation with equipment 
that needs to be maintained and 
is crucial to an organisation’s 
long-term survival. After all, if a 
piece of equipment breaks down, 
you will not be able to deliver your 
products and services, which could 
have serious consequences for your 
business. Not only will equipment 

downtime hurt profits, it could also 
affect your customer service and 
damage customer relations.”

Martin Rauch, chief sales 
officer at Jensen, 
is  k eenl y  awar e 

that laundry machinery not 
working isn’t earning – “worse 
still,” he says, “it could cost 
you customers and to stop 
this happening, Jensen has 
developed a set of services 
to keep a business healthy.”

The first is Jenassist remote 
access. Here, Jensen’s software 
has built-in remote functionality 
that permits a whole range 
of services to be performed 
remotely on equipment. As 
Rauch tells, “once the equipment 
is connected to Jenassist, a 
Jensen technician will be able 
to access the system to provide 
live assistance, analyse log 
files, run diagnostics or even 
correct a fault.” He adds that 
Jenassist is more than a way 
of troubleshooting; it also 
automates regular machine 
checks and detects potential 
malfunctions. Jenassist has 
risen in popularity during the 
COVID-19 crisis when laundries 
were sometimes hesitant to have 
Jensen engineers onsite.

Next is Jensen Academy 
where laundry managers can 
continue their education and 
training “to,” as Rauch says, 
“utilise the potential of the 
laundry to its fullest.” The 
academy uses trained Jensen 
experts and centres worldwide. 
The centres are equipped with 
machines for hands-on learning 
that focuses on washing and 
finishing processes as well as 
operation and maintenance. 
Jensen also holds courses at the 
laundry itself.

Another element to consider 
is that Jensen only uses its parts 
to maintain equipment and so 
extend life cycles. With this 
Rauch says that “customers can 
continue to enjoy the Jensen 
product warranty that comes 
with each piece of equipment and 
which expires once non-Jensen 
parts have been used.” He warns 
that wear parts do have a major 
impact on the processing quality 
and that “using original Jensen 
parts maximises reliability 
and availability, minimises 
maintenance outlay and ensures 
optimum functionality.”

To speed up the delivery of 
replacements, Jensen uses central 
warehouses at its production 
sites and decentralised parts 
stores in local sales and service 
centres. Parts can also be ordered 
via a webshop.

Maintenance contracts are 
another string to Jensen’s bow. 
And with a Jensen service 
contract, Rauch says that 
machines are regularly checked 
by an experienced technician 
and, above all, serviced and 
adjusted. He explains that 
under a contract, “generally, the 
technician comes to see a laundry 
once a week. The contract is 
based on annual working hours 
with reserve hours if necessary.” 

Rauch believes that customers 
should be reassured that they 
“are supported worldwide with 
excellent after sales service 
through our own sales and 
service centres and distributors.” 
He adds that this includes “the 
fast supply of spare parts, online 
diagnosis and support, and the 
fast intervention through local 
Jensen engineers in emergency 
cases.”

AGS

Laundry Engineering Services (LES)

Jensen Laundries of all types require the same thing 
– machinery that is reliable and which is 
backed up by a supplier with good maintenance 
protocols for no matter how good a product is, 
it will need servicing and may even break down. 
It follows that suppliers that don’t make the grade cause 
more harm than a cheap machine ever will do. As they say, 
the test of a good company is not when something goes 
right but when something has gone wrong.

Adam Bernstein looks at what the manufacturers, 
suppliers and distributors are doing to keep the  
machines working

Order of service

Jensen only uses genuine spare parts to maintain 
customer equipment and prolong life cycles

AGS engineers are on hand 
to help

LES’s Paul Haden advises 
that planning and 
implementing a robust 
preventative maintenance 
programme is key
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Experience the Excellence
professional.electrolux.com

Get more done, 
better and faster
Experience the joy of the most 
intuitive washer interface and 
the fastest dryer on the market.

Shaping the effortless laundry.
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Order of service
Duncan Cornish, head of 

operations and customer 
experience at Electrolux 

Professional, considers the issue 
of breakdowns beyond simple 
failures: “Equipment outages 
have a knock-on effect that 
not only impacts profitability 
but also the overall quality of 
output. If a washing machine or 
dryer breaks down, for example, 
operators have to reorganise 
their schedule.” He says it is 
not difficult to see how this 
can have a serious consequence 
for healthcare facilities, where 
available beds depend on access 
to clean laundry; or for hotels, 
where disruption can result in 
customers posting poor reviews. 
“In today’s market, the threat 
of unreliable equipment can 
legitimately be seen as the 
difference between success 
and failure.”

As would be expected with 
an international manufacturer, 
Electrolux has, what Cornish 
says is “an extensive, UK-wide 
network of authorised service 
partners. Our customer care 
programme, Essentia, is designed 
to give businesses operational 
assurance and committed support 
throughout the year.” Essentia 
covers servicing cont racts, 
accessories and consumables. It 
also covers a yearly preventative 
maintenance visit, with support 
from a 24/7 contact centre. Cornish 

points out that numerous parts and 
labour options are available, and 
the service is not limited to just 
Electrolux Professional machines.

The contracts are priced 
across three t iers. Cornish 
reckons that the arrangement is 
transparent, “with no hidden costs 
or conditions.” Contracts begin 
from just £5 a week. In detail, the 
Performance plan is designed to 
ensure warranty conditions with 
consistent and optimum operating 
performance; Premium enhances 
the performance service agreement 
with the added advantage 
of included spares costs for 
reactive field interventions. This 
package also includes discount 
on Electrolux consumables and 
accessories, as well as access to 
the field support network; and 
the Excellence plan provides fully 
inclusive support at a fixed cost, 
along with an extended warranty 
and a maintenance and response 
programme to reduce and resolve 
any unexpected issues. This 

package assists with relevant 
regulatory requirements.

On top of these three plans, 
Cornish says that Electrolux is now 
able to offer customers remote, 
contact-free support through a 
new augmented reality app - Two 
Pairs of Eyes. As he says, “there are 
some scenarios which will always 
require a site visit, but there are 
also a number of other instances 
where an issue can be simply 
resolved remotely. Two Pairs of 
Eyes is designed exactly for that 
and can eliminate a lot of the 
confusion caused by other forms 
of remote diagnostics.”

T he se r v ice works on 
mobile and tablet devices and 
allows service and maintenance 
technicians to remotely guide 
customers through basic servicing, 
repair and maintenance tasks, as 
well as remote training and product 
tutorials. The app also ensures any 
necessary remedial work can take 
place on sites with strict access 
limitations.

Drycleaners and laundries 
h a v e ,  s a y s  J a s o n 
Alexander, managing 

director at Renzacci UK, 
seen fewer weddings , 
business trips, anniversary 
c e l e b r a t i o n s ,  p r o m s , 
graduations and funerals 
amid the surge in coronavirus 
infection rates.

To stay afloat, he’s seen many 
adopt contactless delivery and 
collection services. And with 
that, “their machines still needed 
to operate at fully capacity, 
morning through to evening, 
to keep up with the increased 
demand.” It’s for this reason 
that he knows that “it’s crucial 
for shop owners to ensure that 
their equipment supplier has the 
appropriate resources available to 
support them after the initial sale 
to, crucially, mitigate any shop 
downtime.”

Ren zacc i  U K u ses  a 
“ s t a t e - of - t he - a r t  s e r v ic e 
management system” to run its 
customer service and maintenance 
operation. Called Call2Field, 
Alexander says it “incorporates 
a number of smart features, 
including a fully comprehensive 
call logging, scheduling and 
service management package, all 
easily accessible via a smartphone, 
tablet or laptop.” He says that 
should a customer experience 
issues with their machine and 
require the assistance of an 

engineer, Renzacci UK can easily 
access the customers’ machine 
specif ications to identify in 
advance the parts required for 
the repair, “ensuring the job is 
completed quickly and efficiently 
on arrival.” Notably, even during 
a repair or service, should a 
part be required, stock levels 
can be accessed remotely onsite 
to give the customer real-time 
information as to the availability 
and an accurate timescale for 
fitting.

Alexander reckons that 
“the system has completely 
revolut ionised the service 
depar tment. We’re able to 
operate more effectively, remotely 
and have more information at 
our fingertips, which allows 
us to deliver a more efficient 
service to our customers. Since 
implementing the system, we’ve 
managed to obtain a first-time 
fix-rate of 93 per cent, which 
we aim to increase further in the 
coming year.”

Given current restrictions, 
many businesses have had to 
adopt remote working practices 
to ensure customers remain 
supported. On this Alexander 
says that Renzacci UK “has 
implemented virtual servicing 
and maintenance measures 
to support customers in this 
COVID-19 world, where social 
distancing and travel restrictions 
are so prevalent.”

He tells of a Wales-based 
customer, who was experiencing 
problems with their boiler and 
called Renzacci UK requesting an 
engineer. However, as Alexander 
describes, “given the strict travel 
restrictions at the time and 
COVID measures in place, Jerry 
Jones, chief engineer at Renzacci 
UK, instead gave the customer 
step-by-step instructions on 
how to diagnose and fix the fault 
internally.”

To help  w it h  remote 
diagnosis, Renzacci UK has, 
says Alexander, “invested 
heavily in high-tech equipment 
and video conferencing facilities 
to limit face-to-face contact. 
The team can now successfully 
deliver virtual machine support 
and live streaming of machine 
maintenance for customers 
to conduct themselves, whilst 
stringent COVID-19 restrictions 
remain.”

Electrolux Professional Renzacci UK

Electrolux 
can offer 
contact-free 
support 
through 
a new 
augmented 
reality app 
called Two 
Pairs of Eyes

Renzacci UK’s team of 
engineers have been 
successfully delivering 
virtual machine support 
and live streaming of 
machine maintenance 
throughout the pandemic
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Ellie Stowe, marketing and 
communications supervisor 
at Kannegiesser, says 

that despite this year being 
particularly difficult for the 
hospitality sector, laundries 
still need to keep going, and 
right now money is a premium. 

Says Stowe, “throughout 2020, 
we have been working even more 
closely with our customers to 
keep their laundries operational. 
Our service visits and equipment 
audit s prevent machiner y 
downtime by getting the right 
parts in the right place at the right 
time, saving money and freeing 
up valuable capital.”

Kannegiesser recognises the 
need for good customer service, 
which is why Stowe says the 
company “aims to keep customers’ 
laundry operations up and 
running so that they can deliver 
the services and support that their 
customers demand.” She says that 
by “using the Kannegiesser UK 
service package and approved 
spare parts, customers will gain 
quicker repairs and replacements 
for defective parts, plus priority 
assistance with larger failures.” 
By extension, Kannegiesser 
says it can accurately predict the 
lifecycle of equipment so provide 
essential parts recommendations 
“allowing you to keep your spares 

inventory low, reduce carriage 
and storage costs.”

S t owe  t a l k s  o f  t h e 
K a n neg ie s se r  Sup e r t r a ck 
logistics system which gives 
customers a planned preventative 
maintenance schedule. “This,” 
she says, “serves as a guide for 
maintenance personnel on how to 
clean, monitor, check, lubricate 
and re-calibrate Kannegiesser 
equipment. Parts are rigorously 
tested so we can advise accurately 
in hours, days, weeks and cycles 
what to check and how it should 
be done.” And Stowe says the 
Kannegiesser Supertrack service 
team has continued to audit 
and service hoists around the 
country – “comparable to robust 
work-horses, our VC125, VC175 
lifts and Servo lifts are the most 
crucial pieces of machinery 
within a monorail logistics system 
and need to be kept in optimum 
operating condition.”

And with an eye to the need to 
support customers, Kannegiesser 
is now, says Stowe, “offering 
realistic solutions in the form of 
payment f lexibility on request. 
The relationship we hold with 
our customers goes further than 
money, it is about rapport – the 
personal touch.”

Fu nd a m e n t a l ly,  S t owe 
says that “Kannegiesser has 

maintained the delivery of parts, 
service and support throughout 
the year, and have raised customer 
communication levels so that 
laundry operations are maintained 
to the highest standards that our 
customers have come to expect.”

Pete Hosking, managing 
director at WashCo, also 
tells launderettes or 

commercial laundries when 
buying equipment to consider. 
Does the contract include 
preventative maintenance? 
Does the machine have a good 
reputation for reliability? And 
how quickly will the engineers 
from your chosen supplier 
resolve the breakdown?”

With the aim of giving 
h is  customers the bes t 
service WashCo introduced 
a n  “ e xc l u s i v e  s y s t e m 
WashConnect” which uses 
the latest Internet of Things 
technology “combined with 
high-performance washers 
and tumble dryers to deliver 
quibble free service.” Using 
a simple cloud-based system, 
both WashCo and the customer 
have real-time visibility of the 
laundry process. As Hosking 
details, “WashCo monitors 
the cloud looking out for any 
alarms and often knows if there 
is a problem before the customer 
does. The alarms give an 
indication of what the problem 
is and more often than not, we 
can resolve the issue remotely 
with the customer back up and 
running in no time.” He adds 
that if an engineer is needed, 

“they know what the challenge 
is which means they’ve got the 
right parts leading to a fast 
resolution.”

According to Hosking, the 
f irst company to introduce 
WashConnect in the UK 
nearly four years ago was 
Speedy Laundry based in High 
Wycombe – it has one washer 
and one dryer. Chris Gaynard, 
who owns the company, has 
said that “the reality is that I’ve 
not had lots of call outs because 
they are really good machines 
which just keep going. One 

particular area which has been 
positive is updating the machine 
programmes. The team at 
WashCo write the programmes 
in Newbury and then just send 
them to the machines.”

For Hosk ing,  Speedy 
L a u n d r y ’s  e x p e r i e n c e 
“demonstrates that machine 
reliability is the f irst step 
in ensuring peace of mind.” 
He adds that the support a 
customer receives with the 
latest technology means “that 
when you do need help, it is a 
hassle-free experience.”

Kannegiesser WashCo

Pa r r i s i a n n e ,  s a y s 
managing director, James 
Holt, primarily started 

as a service company over 
35 years ago but is now the 
sole UK distributors of the 
Union range of drycleaning 
machines, Ghidini finishing 
equipment, Jumag steam 
boilers and the ACS range 
of conveyors and delivery 
systems. It’s also, he says, a 
national distributor for Hawo 
packaging units and has just 
started promoting Miele 
laundry equipment. 

Holt tells us that “all 
engineers are employed by the 
company and have all been with 
us for nearly 25 years.” He adds 
that his engineers have stayed 
loyal over the years which should 
demonstrate to customers “that 
the company has the expertise 
behind it to help solve problems.”

Of course, the backbone 
of a technical department is 
the office support team and 
Parrisianne’s offers telephone 

support six days a week. “This 
department,” says Holt, “has 
vast experience in solving many 
problems over the phone and so 
can often eliminate the need for 
an engineer to visit. But when 
visits are required in most cases 
the engineer will be on site the 
next day, if not sooner.”

Service is important to Holt 
who says that the company 
prides itself on following its 
motto of

‘the salesman sells the first 
machine; the engineer sells the 
next and the next.’

To maintain service levels, 
Parrisianne carries hundreds 
of thousands of pounds worth 
of spares including machinery 
parts, fittings, filters, gaskets 
and more. Other spares that the 
company carries include machine 
covers, pads and silicones, as 
well as an extensive range of 
cylinders, steam radiators, speed 
controls, machine buttons.

And where no engineer is 
needed, just a part, Holt says 

that “in nine out of 10 cases the 
part is dispatched that day, for 
overnight delivery. In extreme 
cases we are often able to 
dispatch goods direct from our 
manufacturers that are delivered 
from Europe normally within 
24-36 hours of request.”

Interestingly, Holt says that 
many parts for drycleaning 
machines are in fact generic. 
In other words, cleaners have 
bought machinery from other 
suppliers but “in some cases 
have found the part to be half 
the price quoted by their original 
supplier.”

Parrisianne

Order of service

Dane Realstar is a family 
run company that, says 
founder Paul Higgs “has 

been selling and servicing 
drycleaning equipment for over 
50 years.” In that time, he says 
that his company has built up 
“unparalleled experience in an 
industry that has seen a lot of 
players ‘come and go’.”

Higgs is well aware of the 
need for his customers to keep 
their equipment serviceable – “it’s 
fundamental to our business to 
supply the best value equipment 
there is. It should be reliable and 
long lasting to keep ownership 
costs to a minimum.”

From the beginning, Dane’s 
Higgs says that he has “believed 
in being there for the long term”. 
Having retained many customers 
for over 30 years, Dane Realstar 
is now working with the second 
generation of these family-run 
businesses “and plans to be with 
them for the long term too.”

Longevity doesn’t come 
through luck, it comes from – 
as Higgs explains – offering 
competitive prices on high quality 
new and used equipment; having 

first class technical knowledge 
to solve problems; maintaining 
a huge stock of spare parts to 
minimise downtime; and giving 
his customers free telephone 
technical support.

As Higgs points out, “Dane’s 
team of professionals understand 
your needs and the importance of 
the right service at the right time 
– on the phone or in person - as we 
are a customer-focused company.” 
He thinks that developing a good 
relationship with customers is 
very important for the long-term 
relationship between supplier and 
customer.

Of course, when problems 
arise, time is of the essence to 
fix them. Here Higgs claims that 
“Dane is famous for its experience, 
quick problem solving and rapid 
response to get customers up 
and running again quickly.” He 
adds that his service vehicles 
“carry a comprehensive stock of 
spare parts for onsite repairs and 
maintenance, we pride ourselves in 
getting our customer’s machinery 
repaired and running in one visit.”

But prevention is better than 
the cure and Dane offers a planned 

maintenance programme aimed 
at averting problems before they 
arise. “Core to this,” says Higgs, 
“are regular site visits, critical 
maintenance and good quality 
machines from the beginning.”

It makes sense that to be able 
to maintain machinery properly 
that Dane is up to date with 
all regulations, standards and 
current industry trends via its 
memberships with a number of 
industry bodies, including the 
Society of Laundry Engineers 
and Allied Trades and the Guild 
of Cleaners and Launderers. It’s 
also an FGas registered company. 
Also, the range of Realstar 
machines are, says Higgs, fully 
compliant with the Solvent 
Emissions Directive (SED) 
regulations. 

The benefit of all of this, 
reckons Higgs, it that customers 
should be able to “sleep at night 
without the worry of potentially 
huge penalties associated with 
non-compliance of stringent UK 
and European regulations.”

Dane supplies Realstar, Fimas, 
Camptel, Sidi, Aquastar, Pamilas 
and Hawo.

Dane Realstar

WashCo’s engineer working on equipment 

Parrisianne’s engineers 
are all company employed 
and offer fast responses 
to call-outs

Union, Ghidini etc: Parrisianne holds hundreds of 
thousands of pounds worth of stock

Dane Realstar maintains a full complement of spares for laundries in trouble

Kannegiesser’s engineers 
servicing components of 
a lift

A motor after it’s been 
serviced by Kannegiesser 
engineers
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Leaving school in 1977 I began 
to learn the plastics rotational 
moulding process at a local 
m a nu f a c t u r i ng  c om p a ny. 
Shortly after I took a three-year 
apprenticeship in the engineering 
department where the machines, 
tools and other metal fabrications 
were made,

By 1982 I was running the 
engineering side of the business 
and developed it over the next 
six years until I went on the road 
selling the products we made.

This put me face to face with 
customers and their businesses. 

Seeing things first-hand meant 
my mind was free to engineer 
solutions to their problems.

Ever since then, it has been 
my ambition and drive to make 
the workplace and processes 
better, make people’s lives easier 
and safer and to really make a 
difference where possible, quite 
often innovating products from 
scratch.

The industry we all love is 
going through immense pain 
at the moment, especially any 
business linked to hospitality. 
I personally feel desperately 

saddened for all involved in 
the negativity produced by the 
pandemic but remain positive and 
optimistic, building on any slight 
ray of sunshine coming through.

To date I have enjoyed 43 
years in this wonderful industry 
and feel it essential to keep new 
blood coming through. Engineers 
are an essential requirement to 
keep the wheels turning, therefore 
apprenticeships and training play 
a key role.

Whilst running a corporate 
event in June 2013 I suffered five 
cardiac arrests in the space of 
1½ hours. Thanks to the speedy 
action of colleagues and friends 
around me, paramedics and the 
staff at Blackpool hospital, I lived 
to tell the tale and have embraced 
every day since.

It is true to say, the industry 
has developed immeasurably 
and will continue to do so with 
more and more involvement from 
technology, artificial intelligence 
etc.

Bearings and seals must be 
changed when worn, vans must 
be loaded and un-loaded, so 
competent people are an essential 
ingredient in the whole picture, 
therefore investment in training 
is paramount.

Solving problems through 
knowledge brings its own rewards 
but is often taken for granted. 
My own journey has been one 
of massive pride having made 
a positive difference. Even now 

after 43 years, I still thrive on 
the challenge of engineering a 
solution and putting it in front of 
a client.

The way we design has 
changed too. From an engineering 
perspective the machinery that 

produces plastic containers is 
better, quicker, smarter, more 
accurate and keeps costs down. 
COV ID -19 has i ncreased 
expectations too – typically 
solutions have been expected in 
days, rather than weeks.

Going forward, the industry 
will bounce back from what has 
taken precedence this year and 
will continue to evolve. In my 
view this is a people industry and 
whilst there’s been a constant 
drive to reduce the amount of 
labour involved, a pair of hands 
will never be replaced in many 
cases, so it’s for future thinkers 
to find the harmony and balance 
between man and machine.

For 25 years I have worked hand 
in hand with Bryant Plastics 
Ltd. Together we have innovated 
many fantastic products and 
received recognition throughout 
the industry. We continue to strive 
forward with our processes, tool 
design and equipment specifically 
designed for the laundry industry. 
Our range of moulded cages 
and self-levelling trolleys have 
received huge positive recognition 
and one of our latest moulded 
cages, the LC518, has received 
huge acclaim throughout the 
industry. I can not tell you how 

rewarding and proud this makes 
us all feel.

Over my 43 years I’ve built and 
maintained strong relationships 
across the industry. You can’t buy 

that. I am a very loyal person and 
will do anything for anybody. My 
phone is never turned off.

As an active member of the 
TSA Knowledge Network team, 
we jointly strive to make a positive 
difference where the handling and 
storing of textiles is essential.

We  c o n t i n u a l l y  a s k 
everybody from the shop f loor 
to the boardroom to share their 
problems with us, as we thrive on 
engineering solutions - there are 
always better and smarter ways of 
doing things. I’m always up for a 
new challenge.

Whilst people continue to 
sleep between sheets in hotels 
and hospitals, wear reusable 
protective clothing, enjoy a clean 
tablecloth with a napkin, there 
will always be a laundry industry.

C le a n e r  a n d  g r e e n e r 
operations have been driven 
forward over the more recent 
decades  and being very mindful 
of safety, the planet and the 
environment we all live in.

Plastic, which has always been 
close to my heart, has come under 
a great deal of scrutiny.

I only use virgin plastic, 
not reprocessed. Reprocessed 
plastic just doesn’t work for what 
we need it to do – it can be too 

brittle, and it’s not food grade or 
suitable for linen as it’s essential 
that there’s no contaminants in 
the plastic for use in our industry. 
The containers made last many 
years, then when they come to the 
end of their life can be recycled 
into something new.

Buying cheaper grade plastic 
is simply a false economy and 
we have seen others go down 
this path to end up with dire 
consequences. We’ve looked 

at other plastics but it’s just not 
right. It’s not always about money. 
It’s the same for items such as 
castors and wheels etc. It’s true 
there are cheaper one’s out there 
that look similar but often do not 
stand up to the rigours of what is 
required over years.

I place a strong value on 
service relationships and loyalty. 
This we have cemented over 
many years with our customers 
and suppliers alike.

On industry collaboration…

On sustainability…
On industry developments…

On his industry career … 

Andy Robinson is managing director of 
ARMH Ltd, a consultancy and manufacturer 
of materials handling equipment based in 
Lancashire. ARMH Ltd has been supplying the 
laundry industry with all types of British-made 
equipment specifically designed for storing and 
moving products for over 40 years. An engineer 
by background, Robinson is extremely passionate 
about what he does and is driven to always make 
things better, constantly tweaking and re-inventing 
solutions to problems in the workplace.

The absolute cherry on the cake for Robinson 
was being recognised and nominated for a Most 
Innovative Company LADA award 2020 for a 
solution he has created to ensure laundries can 
operate safely considering the COVID-19 crisis.

Robinson has been married to Judith for 32 years, 
has a daughter, two sons, three grandchildren and 
lives in Lancashire. He has a lifelong passion for 
riding motorcycles and a love of walking with his 
two border terriers Walter and Jesse (fondly known 
as the barking bad brothers!).

About Andy …

Andy RobinsonIn FocusIn Focus

it’s for future thinkers to find the 
harmony and balance between man 
and machine.

it has been my ambition and drive 
to make the workplace and 
processes better

Andy and Judith Robinson 
at the LADAs 2019

ARMH Ltd has been nominated for a Most Innovative 
Company award at the LADAs 2020 for a solution Robinson 
has created to ensure laundries can operate safely 
considering the COVID-19 crisis

Designs are better, quicker, 
smarter and more accurate
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Though the first wave of the pandemic 
was entirely unprecedented and to some 
extent unpredictable, leading scientists 
made one thing clear very early on.

With all evidence pointing to the 
virus’ ability to survive on inanimate 
surfaces as well as being transmitted 
from person to person, (Source: Journal 

of Hospital Infection) the importance of 
high quality hand and surface hygiene 
was strongly emphasised. 

The laundry indust ry, where 
transmission is possible both from 
textile use and from hand to surface 
contamination, is an area where 
protection simply cannot be overlooked. 

With the second wave of COVID-19 
either rapidly approaching or already 
hitting countries across the world, the 
importance of hygiene in the laundry 
must once again be emphasised in order 
to minimise impact. 

How to ensure safety in the laundry? 
As the second wave of the pandemic hits, 
it’s more important than ever to follow 
a measured and comprehensive hygiene 
procedure. Ecolab’s PROTEX360° 
Laundry Protection Program provides 
five pillars on which to base your plant’s 
operations during the second wave of 
pandemics. 

Washing solutions 
The most important component of 
PROTEX360° Laundry Protection 
Program is arguably the washing 
solutions. With the range of Ecolab’s 
D+ solutions, specifically developed to 
cover the full spectrum of disinfection, 
commercial laundries can be certain that 
cleaning needs of their customers are 

being addressed. Each of these solutions 
has been tested for virucidal efficacy 
according to EN 14476.

For further support in crafting a 
comprehensive hygiene approach at 
the plant PROTEX360° Program also 
incorporates a Hygiene Plan. This 
includes a full outline of guidelines and 

procedures that ensure the safe use of 
the hand and surface sanitisers needed to 
protect the different areas of operations 
in a laundry. Hand hygiene is one of a 
key parts of this, for example, because 
it ensures that there is no secondary 
contamination to textiles after washing.

Focusing on staff safety 
A holistic hygiene approach will, of 
course, also focus on keeping staff 
safe. As well as ensuring that staff take 
time off if they are potentially infected 

outside of work, hand hygiene stations 
are vital to prevent transmission within 
the workplace. Ecolab’s touch-free 
Dermados Station ensures maximum 
hand hygiene in even a busy workplace 
by bypassing the need to press buttons 
or levers. 

Guidance from The Centres for 
Disease Control and Prevention describes 
the importance of frequent hand 
washing, particularly after coming into 
contact with shared surfaces. Ecolab’s 
Skinman Soft Protect FF hand sanitiser 

is perfect for this necessary 
frequent cleaning. Not only 
is it fully virucidal, but it 
is specially formulated to 
protect the hands where 
other sanit izers may 
damage the skin after 
frequent use. 

www.ecolab.com

About Ecolab
A trusted partner at nearly three million 
commercial customer locations, Ecolab 
is the global leader in water, hygiene 
and infection prevention solutions and 
services. With annual sales of $13 billion 
and more than 45,000 associates, Ecolab 

delivers comprehensive solutions, data-
driven insights and personalised service 
to advance food safety, maintain clean 
and safe environments, optimise water 
and energy use, and improve operational 
eff iciencies and sustainability for 

customers in the food, healthcare, 
hospitality and industrial markets in 
more than 170 countries around the 
world. 

Managing the second wave: 
The importance 
of laundry hygiene 
in the fight 
against COVID-19

Five 
Pillars of 
PROTEX360° 
Laundry 
Protection 
Program

Standalone unit with touch free 
operation for safe application 
of hand disinfectants in highly 
frequented areas

Fully virucidal liquid hand 
disinfectant with vitamin E, 
Glycerin and Panthenal

Fully virucidal liquid hand 
disinfectant with vitamin E, 
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TMwww.ecolab.com ECOLAB LTD PO Box 11, Winnington Avenue Northwich Cheshire, CW8 4DX.  UK: 02920 852 000 | ROI: 1800 210 207

PROTEX360° provides integrated solutions to help ensure safe and efficient 
execution of the laundry operation and reopening after the COVID-19 pandemic 
and beyond. 

RELY ON ECOLAB’S NEW
LAUNDRY PROTECTION PROGRAM!

Find out more:

local water system and oceans 
on a wider scale. The Oxwash 
process is nontoxic and saves 
up to 60 per cent of the water 

consumption versus a typical 
domestic or commercial washing 
machine. On average we save 
174kg/CO2 per tonne of laundry 

washed, 25 litres of water per 
wash, and prevent 100 million 
plastic microfibres from going 
out into our oceans each day.”

Oxwash announce new 
e-bike partnership
Oxwash announced a brand new 
partnership with EAV Solutions, 
adding the revolutionary EAV 
bikes to their existing f leet of 
electric cargo bikes.

The EAV 2Cubed bike is a 
zero-emissions cargo bike with 
a capacity of 2.0m³ to enable 
the Oxwash riders to deliver 
higher volumes of laundry 
as demand for their service 
continues to grow. The agility, 
visibility and enclosed cab of 
the EAV quaricyles make them 
the perfect vehicle as Oxwash 
expands their team of full-time, 
multi-disciplinary riders.

The bright blue electric cargo 
bikes are the distinctive signature 
of Oxwash and have been proven 
by academic studies to be 85 
per cent more efficient than 
traditional diesel vans for urban 
last mile deliveries and do not 
contribute to the ever growing 
problem of congestion. The bikes 
are charged by fully renewable 
energy sources and produce no 
CO2 or NOx emissions. As such, 
they are the perfect solution to 
operate within London’s Ultra 
Low Emission Zone (ULEZ) to 
collect and deliver laundry from 
Oxwash’s consumer and business 
customers and are charged by 
fully renewable energy sources.

Founded in Oxford in 2018, 
Oxwash raised £1.75million in 
2020 to launch their software 
enabled ‘lagoons’ in Cambridge 
and London.

Adam Barmby, EAV CEO 
and founder, said: “Oxwash and 
EAV have a strong synergy in our 
engineering ethos and vision to 
disrupt logistics and the circular 
economy. We’re excited to 
collaborate on the future of urban 
logistics and reducing waste 
in the laundry and drycleaning 
sector”

Kyle Grant, Oxwash CEO and 
founder, said: “We are harnessing 
the power of science to overhaul 
an outdated and highly polluting 
industry. Traditional methods 
can only go so far and have 
taken their toll on the planet. The 
zero-emissions EAV bikes are the 
cutting edge in sustainable local 
goods transport, and we are proud 
to have them as a partner on our 
journey to bring truly sustainable 
laundry to everyone.

“Our customers are central 
to everything we do, and the 
cutting-edge EAV’s will allow 
us to transport more than double 
our usual laundry capacity, for 
both bags and hanging items, per 
journey. This added efficiency 
means our customers benefit 
from more flexible delivery and 
pickup times.

“With more cit ies now 
introducing congestion charges 
and low-emission zones, our 
model ensures that we are 
futureproof ing our delivery 
routes for our customers so that 
their service remains reliable and 
unparalleled.”

“Sustainability runs at the 
heart of the Oxwash operations, 
and as well as targeting road 
traffic pollution, the company 
processes are built towards 
tackling the decarbonisation 
of the laundry process, and 
microplastic pollution in the 
water system.

“The current industry is very 
polluting, using systems that shed 
harmful chemicals and synthetic 
non-biodegradable fibres into the 
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Thank you

We wish all our business friends and 
associates a happy festive season 

and a peaceful new year

to all our 
customers 

in 2020

www.regenex.co.uk #LoveLinenLonger

 

Wishing you a very Merry Christmas and a healthy and safe New Year from the AGS Team! 

Needing speedy repairs or servicing?  We are always here, open and happy to assist. 

We can help you with your laundry equipment, wet cleaning systems, waterheaters, water 
softeners, detergents, parts, maintenance and installations. 

AGS are here for all your laundry needs – on 01277 899664 or email 
info@agslimited.co.uk 
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Drycleaning & Laundry Services

A Merry Christmas and a 
Prosperous New  Year to 
all our clients  & suppliers 
from everyone at  

D.L.S.
Email:       sales@dls.co.uk 
Web:          www.dls.co.uk 
Tel.:           0800 085 3063

34 Mayfield Industrial Estate, Dalkeith, Midlothian EH22 4AD

• Wet Cleaning Systems
• Dry Cleaning Machines
• Finishing Equipment
• Laundry Equipment
• Auto Dosing Systems
• Detergents
• Service & Installations

STAY SAFE
AND HAVE A
WONDERFUL 

CHRISTMAS

From the team at G+R Spares

CONTACT US TO FIND OUT HOW TO BOOST YOUR 2021 PROFITS

HAPPY NEW YEAR!
CONTACT US TO FIND OUT HOW TO BOOST YOUR 2021 PROFITSCONTACT US TO FIND OUT HOW TO BOOST YOUR 2021 PROFITSCONTACT US TO FIND OUT HOW TO BOOST YOUR 2021 PROFITS

caraselle

Roll on Roll on Roll on Roll on Roll on Roll on Roll on Roll on Roll on 
2021!2021!2021!2021!2021!2021!2021!2021!2021!

Thank you for your custom, Thank you for your custom, Thank you for your custom, Thank you for your custom, Thank you for your custom, Thank you for your custom, Thank you for your custom, Thank you for your custom, 
Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the Graham, Jonathan & all the 

Team at CaraselleTeam at CaraselleTeam at CaraselleTeam at CaraselleTeam at Caraselle

020 7267 5003
www.caraselle.net

Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!Merry Christmas!

2021!

Wishing all our Business Partners   
another year of the “right chemistry“  
in 2021 with your SEITZ Team. 

Season Greetings

www.seitz24.com

Wishing you a
wonderful holiday

season

2 0 2 0

F R O M E V E R Y O N E A T W S I W A S H I N G S Y S T E M S

Season’s Greetings
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We hope that you will all be back to full capacity soon 
     and that you will be bigger, better and stronger 

Wishing everyone a Happy Christmas
         and a prosperous New Year

Merry Christmas
from

Thank you all for 
your support this year

www.tonrose.com

From Mach 1 Engineering

CHRISTMAS!

WISHING YOU A MUCH NEEDED MERRY

HERE'S TO A MUCH
BETTER NEW YEAR

M E R R Y C H R I S T M A S F R O M A R M H L T D

Merry Christmas & a Happy New Year
Thank you for supporting us through COVID-19
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From all of the TSA team, wishing you a very

Merry Christmas
and a Happy New Year

Not a member? 
Get in contact, we’d love to welcome you to the TSA.

t 020 3151 5600  e tsa@tsa-uk.org

Here’s to less unwelcome surprises and 
looking forward to a better 2021

WE WISH ALL OUR CUSTOMERS OLD
AND NEW A VERY MERRY CHRISTMAS

HERE’S TO A MUCH BETTER NEW YEAR!

Wishes all our 
supporters and 

exhibitors a big thank you, 
a Merry Christmas and 

a Happy New Year
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WashCo connect 
with new installs

During October WashCo had a 
big install at Cwm Taf University 
Hospital. It was quite literally big 

with the installation of a Primus 
80kg, steam, heat tilted washer. 
“We chose WashCo because they 

were f lexible and could move 
quickly. Even with the additional 
challenge of a steam washer, 
they were able to install over 
the weekend whilst the laundry 
was still in full operation,” says 
Catherine Pugh, deputy linen 
services manager at Cwm Taf 
University Hospital.

WashCo connected the large 
washer to the steam system, 
modified the drains out to the 
cooling tank and replaced the 
drain and associated piping. There 

was a lot to do but the installation 
team took the challenge and 
completed the whole install over 
the weekend, removing the old 
machine and allowing the team 
at Cwm Taf to continue to deliver 
a great service.

In October WashCo also 
worked with Laundry Place 
who were instal l ing thei r 
first wetcleaning washer and 
tumble dryer. They chose the 
WashConnect system which uses 
IoT technology to give you full 
visibility and real-time validation 
of your laundry processes. “I 
chose WashConnect for several 
reasons. I liked the fact that I could 
see what was going on even when 
I wasn’t in the laundry and also 
that it is really easy to change and 
update programmes. I just speak 
to WashCo and they can remotely 
send me a new programme,” says 
Andrew Keeble, Laundry Place’s 
owner. “It also gives me full 
flexibility with the option to, for 
example, move from a duvet to a 
wedding dress. And because it 

has a dynamic weighing system, 
it can easily cope with the variety 
of different load sizes which 
we have.” The install was also 

supported by Christeyns who 
trained the team on the chemical 
part of the laundry process.

Laundry Place chose the WashConnect system to give 
them full visibility and control over the processes and 
programmes on their first ever wetcleaning machine

The Primus 80kg steam 
washer installed at Cwm 
Taf University Hospital

TEL:   01275 373 111     INFO@INTECLTD.CO.UK      
MOB:  07973 738 265    WWW.INTECLTD.CO.UK           

ACCEPT DEBIT CARDS, APPLE AND GOOGLE PAY, AND PRE PAID CARDS.

RUN UP TO 6 MACHINES FROM ONE READER.

WORK WITH CENTRAL PAYPOINT SYSTEMS OR INDIVIDUAL MACHINES. 

RELIABLE AND COST EFFECTIVE PAYMENT SYSTEMS THAT: 

Laundryheap has added green 
e-bike deliveries to its fleet, to 
provide customers with a faster 
and more eco-friendly service.

The new offering aims to 
address the issue of delays 
caused by traffic in congested 
areas like central London, 
whilst lowering the company’s 
carbon footprint amidst global 
environmental efforts to address 
climate change.

First launching for a trial 
period in London, the bikes 
will later be rolled out across 
Laundryheap’s international 
markets, which include New 
York, Dubai, San Francisco and 
Singapore.

The e-bikes - which are 
entirely bespoke - also aim to 
address the concerns that certain 
areas in central London - which 
are often unreachable by car, or 
fall into London’s Ultra Low 
Emission Zone (ULEZ) - cause 
traditional van deliveries to take 
longer and be more polluting. 
For example, according to 
researchers at the Centre for 
Research into Energy Demand 
Solutions at Leeds University, 
e-bikes have the capability to 

slash carbon dioxide emissions 
from transport by up to 50 per 
cent, equating to around 30 
million tonnes saved a year. 
Laundryheap hopes their new 
delivery service sets a new gold 
standard for other on-demand 
delivery businesses operating in 
large cities.

Speaking on the launch, 
Laundryheap CEO Deyan 
Dimitrov comments: “We are 
delighted to introduce the new 
e-bikes to our delivery f leet. 
As leaders in our field, and a 
company delivering thousands of 
items of clothing a day, we have a 
responsibility to ensure that our 
business is as green as possible, 
and continues to keep customers 
safe amidst the pandemic. We’ve 
offered our customers the option 
of a green travel route for some 
time, and are thrilled to be 
taking our next steps as a fully 
committed, environmentally 
conscious business.

“We anticipate that the new 
delivery service will enable us to 
reach even more people and are 
proud to help ease London’s load 
during these uncertain times.”

Laundryheap launches 
eco-friendly bike service
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CRDN UK is currently 
growing our network of 
UK textile restoration 

experts. For more than 20 
years, CRDN has been at the 
forefront of the insurance-
friendly textile restoration 
sector. Working hand-in-hand 
with major home insurers, 
loss adjusting companies, 
and disaster restoration 
contractors, every year we are 
instructed on many thousands 
of home insurance claims. CRDN 
technicians visit policyholders 
in their homes, assess and 
record damage, then retrieve 
textiles that we expertly 
restore in our locations up 
and down the UK. The work 
CRDN does saves our insurer 
customers significant claims 
costs, and they appreciate 
the value that CRDN’s service 
represents. You can see more 
detail on our textile restoration 
services on our website.

But we don’t just restore 
textiles. Over the last 15 years, 
CRDN developed a household 
electronic item restoration service 
and is now the largest household 
electronic restorer in the US, 
Canada, and the UK. When our 

technicians visit policyholders’ 
properties, we assess damage and 
restorability of electronic items as 
well as textiles – and just as with 
textiles, we retrieve electronic 
items and fully test and restore 
across our locations. This service 
saves insurers yet more claims 
cost and makes CRDN even 
more valuable as a supply chain 
partner. You can find out more 
about our electronic restoration 
on our website.

CRDN UK is cur rently 
growing our network of UK 
textile restorat ion exper ts. 
We’re looking for best-in-region 
partners; well-established and 
customer-focussed domestic 
and commercial drycleaning 
companies who want to add 
insurance-friendly restoration to 
their list of expert services. You 
provide the skills, equipment, 

and experience – we provide the 
rigour, compliance, international 
scale, and credibility that our 
insurance customers demand. 
We are currently looking for new 
network members in the following 
regions:

• North East England
• North West England
• Yorkshire & The Humber
• South West England
• Northern Ireland

Today, CRDN operates 
throughout the United States, 
Canada, and the United Kingdom 
and our international footprint 
continues to grow. We have 
successfully resolved hundreds 
of thousands of claims and have 
the best people, technology, and 
processes in the sector.

Insurers seek out national 
par tners who can provide 
one-stop solutions to match 
their own brands’ sense of scale 
and credibility. CRDN provides 
that international scope, reach, 
and leverage while keeping our 
services very personalised at the 
regional level.

Simply put, CRDN has 
spent two decades building a 
brand, technology, processes, 
infrastructure, and a team that no 
individual textiles or electronic 
restoration operator can match. 

And by joining the best in the 
industry, the return far exceeds 
the investment. Here are just 
some of the benefits of becoming 
a CRDN Network Partner:

• Leverage investments in plant 
and equipment.

• Access a market niche largely 
u naf fec ted by negat ive 
economic cycles.

• Enjoy greater business stability.
• Keep right up to date with the 

latest industry developments 
and technologies.

• Receive all the t raining 
ne c e s s a r y  t o  ex p e r t ly 
restore household electronic 
equipment.

We support our network 
partners. As a member of CRDN, 
you will receive comprehensive 
training on insurance restoration 

services and essential regulatory 
compliance, including:

• Advanced restoration methods 
and technology – textiles and 
electronics.

• Inventory, processing and 
storage.

• Tracking and invoicing jobs.
• GDPR and FCA regulatory 

compliance.

A d d i t i o n a l l y ,  o u r 
GDPR-compliant cloud-based 
proprietary technology and 
computer software (RestorNet®) 
will enable you to have much 
increased operational efficiency.

We look fo r wa rd  t o 
welcoming you to the CRDN 
family. For more information and 
to book an informal chat, contact  
franchising@crdn.co.uk or on 
0203 642 4055.

Join the team that leads the insurance-
friendly textile restoration industry

www.crdn.co.uk

Advertorial

Advertorial

CHRISTMAS IS COMING
HO HO HO 

LET US HELP YOU WITH ALL OF YOUR
LAUNDERETTE/LAUNDRY NEEDS

IF WE CANNOT HELP YOU 
NOBODY CAN!

Call AGS for assistance – see page 30

Ideal recently completed a full 
audit of processes have again 
met the requirements and have 
been re-certified for ISO 14001 
for 2021. 

ISO 14001 is the internationally 
recognised standard for the 
environmental management 
of businesses, prescr ibing 
controls for activities that have 
an effect on the environment. 
It sets out requirements for an 
environmental management 
system, enabling organisations 
to put in place an environmental 
policy and objectives that take 
into account relevant legal and 
other requirements. 

Managing director Phillip 
Kalli said: “The ISO 14001 
standard is a big deal to us here at 
Ideal. The passion, commitment 
and determination to achieve 
re-certification demonstrated 
by our team has made us very 
proud. This means something 
for a small, independent, 
family-run manufacturer like 
us and we know that it’s always 
worth all the extra effort to do 
things better!”

“ We’r e  p r o u d  t h a t 
certification to ISO 14001 
demonstrates that Ideal is fully 
committed to environmental 
issues and we are proactively 
working to minimise our 
impacts – by producing less 
waste, in the way we treat and 
handle waste, in increasing 
energy efficiency and in our 
use of natural resources!”

“Continual improvement 
is built into all management 
systems standards, and we 
have already seen how ISO 

14001 can drive environmental 
improvements on an ongoing 

basis for a brighter, better 
future.”

Ideal recertify for ISO 14001

October’s Black History 
M o n t h  s a w  t h i r t y 
Basingstoke community 
achievers celebrated for 
their work, including Jojo 
Blankson and Effie Grant 
who run Blankson’s Dry 
Cleaners based in the 
Hampshire town.

With over 35 years 
combined exper ience 
they are both passionate 
about the empowerment of 
people and communities.  
In celebration of their 
Community Achievers 

Awards, they offered NHS 
and essential workers an 
amount of free laundry 
services for November as a 
thank you. 

Grant explained: “We 
are essential workers too, 
so we understand the long 
days and nights poured 
in to keep our people and 
community going. The 
reward is always that smile, 
and joy given to another 
person, that’s enough and 
what our society needs 
more of today.”

Community achievers 
announce give back

Santa’s elves came to collect 
new cages and trucks from 
Bryant Plastics Ltd for Santa’s 
workshop.

A spokesperson for Bryant 
Plastics said: “The elves said 
it has helped them so much 
since they have been using our 
cages and trucks – they had 
been getting backache and 
other moving and handling 
and repetitive strain injuries. 
The Elf and Safety executive 
came in and did an assessment 
and decided that Santa’s 
workshop needed moving and 
handling equipment. Bryant 
Plastics to the rescue!!

“The elves were very 

impressed with the new 
cages and trucks going out to 
our friends in the NHS, now 
the same ones as they use in 
Santa’s workshop.

The elves wanted to know 
why everyone was working 
so far apart in the factory and 
why there were screens up 
between people and everyone 
was wearing masks. We had 
to explain to the elves that 
there was a bad virus going 
at the moment and that they 
had to wear masks in our 
workplace too so that they 
didn’t take any infections 
back to Santa’s workshop in 
the North Pole.”

It’s all about elf and safety at Bryant
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It’s time for cleaners 
to show customers 
that they really are an 
essential service, offering 
a professionalism which 
can never be replicated at home. 
Jan Raycroft takes us through the 
latest irons and presses, their ease 
of operation and energy-saving 
developments

For those using irons and 
presses to help their 
businesses run smoothly, 

‘right first time’ is something 
of a mantra. They need to keep 
both the flow of immaculately 
finished linen and garments 
going and happy customers 
r e turn ing .  T hat  means 

equipment that is swift and 
easy to operate while turning 
out perfect results. 

The same applies to premises 
such as hotels and care homes 
with in-house laundries and 
limited staff. Equipment that’s 
easy to operate, energy-efficient, 
requires little human interference, 

profit-enhancing and capable of 
withstanding the most demanding 
production environments, is 
something every business needs, 
particularly in these challenging 
times where many are faced with 
reduced staffing and stringent 
social distancing measures.

On top of this, purchasing 
behaviours of consumers has 
shifted. With thoughts of the 
environment in mind, businesses 
across the country are starting to 
introduce energy-saving finishing 
equipment into their facility, 
in the hope of reducing their 
environmental impact.

Renzacci UK , the UK’s 
distributor for Pony for nearly 
50 years, has been instrumental 
in introducing their vast range of 
garment finishing and pressing 
machines to ensure clients are best 
placed to thrive in an increasingly 
challenging time. One example of 
Renzacci UK and Pony’s drive to 
implement more energy-efficient 
solutions for their clients is the 
introduction of the HARS heat 
regeneration system in much 
of the equipment, which takes 
heat which would otherwise be 
expelled to the atmosphere, and 
reuses it in the cycle, saving vast 
quantities of energy. 

HARS takes heat, which 
would otherwise be expelled to 
the atmosphere, and reuses it in 
the cycle, saving vast quantities 
of energy. The Pony Eagle and 
Angel shirt machines all feature 
this revolutionary system.

A slightly more traditional 
machine, but nonetheless still 
energy-efficient, is the Pony SP-U 
press. This manually operated 
machine boasts a balanced head, 

using special self-adjusting 
spr ings, a l lowing opt imal 
alignment of the head and buck. 
Other exciting features include a 
built-in vacuum and boiler with 
varying size and power, a blowing 
device on the buck and the instant 
production of steam to both the 
head and buck. 

Like other Pony machines, the 
SP-U range is compact in size, 
simple to maintain and easy to 
use, making it the ideal fit for the 
traditional drycleaner but also 
includes new insulation on the 
boiler, bucks and steam pipework 
to reduce energy wastage and to 
help promote a better working 
environment for the operator.

Jason Alexander, managing 
director at Renzacci UK, says: 

“Pony continues to roll out some 
incredible pieces of equipment, 
which are very competitively 
priced and incorporate all of the 
low running costs you would 
expect. Particularly now, it’s so 
important for manufacturers to 
release machines that incorporate 
energy-saving features which will 
save business owners money in 
the long run, as that’s what we’re 
finding to be a real selling point 
for our clients. Thankfully, Pony is 
doing a great job already!”

To reinforce Pony’s eco 
credentials of their finishing 
and pressing machines, this 
year marked the installation of a 
photovoltaic system on the roof 
of their production plant in Italy. 
This means that all Pony machines 
supplied by Renzacci UK will 
soon be produced with the help of 

solar energy. The system, which 
is very near completion, will 
produce about 300,000 kWh/year 
and is an important step that will 
guarantee almost total energy 
autonomy (about 90 per cent of 
consumption) and a decrease in 
CO2 emissions for 150,000 kg/
year.

The growth of wetcleaning has 
definitely helped to steer press 
development in recent years. As 
Tabish Aiman of Tex ID says: 
“In the good old days, garment 
care professionals purchased a 
perchloroethylene drycleaning 
machine and a utility press/
Hoffman press and had the basics 
for processing. How times have 
changed! Today’s market demands 
safer and more environmentally 

friendly ways to process garments 
and no single process has affected 
finishing as much as wetcleaning.

“By its very nature, water will 
react to stitching, combination 
fabrics, linings, and padding 
in a very different way than 
solvent. To return the garment 
to its precleaning shape and 
size, special ist tensioning 
equipment require tensioning, 
gentle reshaping and, of course, 
pressing.”

A series of modern machinery 
specifically designed for these 
tasks have come in the shape of 
specialised equipment such as 
form finishers and trouser toppers. 
In Aiman’s eyes, Barbanti Srl 
has been leading the charge in 
designing modern machinery for 
these tasks, such as form finishers 
and trouser toppers. Originally a 

manufacturer of finishing tables 
in the 1970s, Carlo Barbanti 
recognised the need for specialist 
tensioning finishing equipment. 
Not happy with the existing range, 
he set about designing finishing 
equipment that followed the 
natural contours of the garment 
shape, fabr ic composit ion, 
and perhaps most importantly, 
productivity.

All equipment is manufactured 
in a purpose-built factory in 
Miranda, Italy, just north of 
Bologna and distributed in the UK 
and Ireland by Tex ID Limited.

As Aiman points out, standard 
utility and Hoffman presses 
require specialist training for 
operators to become proficient 
in providing a quality finish. It’s 
definitely a skill, but Barbanti’s 
intuitive and easy to use tension 
finishing equipment delivers a 
consistent high-quality finish, 
comparable to and sometimes 
exceeding standard double buck 
finishing, with incredibly fast 
production times.

The Barbanti 467 garment 
f in isher can accommodate 
a stagger ing range, f rom 
ladies’ small jackets to XXXL 
raincoats. Puffa jackets, men’s 
blazers or suit jackets, and even 
gilets are processed to high 
standards. An electronic control 
panel, standard on all Barbanti 
tensioning equipment, has pre-set 
programmes for each type of 
garment, so can be selected on 
the fly. Clamps are pneumatically 
operated, replacing cumbersome 
and time-consuming manual vent 
clamps. The 360-degree rotation 
means operators can perfectly 
‘dress the garment’ ensuring a 
high quality, finish time after 
time.

Almost all garment finishing 
requirements of a modern dry/

Finishing  
with a  
touch  
of class

The Pony SP-U press, available from Renzacci, 
includes a built-in vacuum and boiler with 
varying size and power, a blowing device on 
the buck and instant production of steam to 
both the head and buck

All Pony machines supplied by Renzacci 
UK will soon be produced with the help 
of solar energy following the installation 
of a photovoltaic system on the roof of 
their production plant in Italy

Pantastar, made by Trevil and supplied by CML Equipment 
Solutions, which they say was the first automatic 
machine able to completely finish a pair of trousers

Companies are now looking to 
use machines instead of people 
to finish garments
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A Veit multiform finisher supplied 
by Service Machinery offers 
drycleaners a lot: In addition to 
classic garments, many other 
textiles can be finished, such as 
sports gear, jeans jackets and coats

Barbanti’s 467 
jacket former, 
available through 
Tex ID, can 
accommodate a 
staggering range 
of garment types 
and sizes

Looking sharp: use a high capacity 
Barbanti TP67 trouser topper and 
P650 trouser creaser from Tex ID 
for an immaculate finish

01455 332005
sales@ile.ltd

www.ile.ltd

YOUR 
LAUNDRY,
OUR 
PRIORITY.
We have a full range of high quality 
CE approved washers, dryers, 
ironing lines & tunnel batch systems 
with a large UK stock holding of parts 
and equipment.

Contact us to find out more about 
our Reasonable and Better 
solutions.

wetcleaning process can be met by 
adding the high capacity Barbanti 
TP67 trouser topper/P650 trouser 
creaser. The TP67 comes complete 
with pleat clamps, waist tensioning 
and leg clips for both creased and 
non-creased items, such as jeans. 
Barbanti has ensured that the same 
leg clamps used on the TP67 can 
stay on the trouser for use on the 
P650 trouser creaser. This saves 
valuable time between operations, 
with the creaser applying razor 
sharp creases that are the envy 
of double buck press finishing, 
Aiman asserts.

Stephen Pick of Service 
Machinery Limited (SML) 
finds many independent high 
street cleaners still favour the 
traditional scissor press: “In 
the hands of a skilled operator 
it is a very versatile piece of 
equipment, capable of producing 
top quality results. That is one 
of the reasons Veit re-introduced 
a range of automatic presses in 
both traditional scissor (8910) and 
‘fastback’ (8920) formats available 
with two sizes of Universal or 
dedicated Legger buck shapes.

As Pick says, the scissor press 
may be an old favourite, but does 
require a skilled presser to get 
the best out of it. On the other 
hand, separate jacket finishers, 
such as the Veit 8363 Multiform 
when paired with an ironing table 
such as the Veit Varioline CR2 
enable an operator to achieve 
high throughput and very high 
quality standards with minimal 
training or experience. Using 
the Veit workf low methods, 
touch-up of a jacket is done first 
so when the jacket comes off 
the Multiform it is ready for the 
hanger. The powerful and accurate 
re-tensioning step during the 
cycle ensures the finished jacket, 
including the linings, will pass the 
closest inspection.

Similarly, toppers such 
as the Veit 8741 enable even 
inexperienced operatives to 
produce good quality reliably 
and consistently due mainly 
to the accurate and repeatable 
re-tensioning achieved through 

a belt drive rather than older 
‘air-ram’ designs. The Veit 8741 
features anti-stretch on length 
as standard with waistband 
anti-stretch available as an option 
so even easily stretched garments 
can be processed.

Both Veit’s Multiforms and 
toppers are equally at home with 
wet as well as drycleaned items. 
Pick points out: “The 8741 is 
particularly good with jeans and, 
to some people’s surprise, also 
does an excellent job on skirts.”

Another piece popular with 
many independents is the rotor 
cabinet. Capable of finishing 
jackets and trousers to a reasonable 
standard, its other advantages are 
the compact floor space required 
and the enclosure of the garment 

when steaming so that hot 
moist air can be ducted outside. 
Garments from the cabinet will 
require further work though if 
a top-quality finish is required, 
in particular jacket linings need 
touch-up.

Veit CR2 ironing tables 
showcase Veit’s cold finishing 
technology. Instead of heating 
a table to keep it dry, Veit have 
adopted high airflow as the tool 
for the job. The Veit cover system 
is highly permeable and allows the 
powerful fan to keep the cover dry 
even when in continuous use. 

The powerful suction sets the 

Barbanti’s 467 

available through 

accommodate a 
staggering range 
of garment types 

Looking sharp: use a high capacity 
Barbanti TP67 trouser topper and 
P650 trouser creaser from Tex ID 

The HP2003 iron and powerful 
blowing action of the Veit CR2 
in action, available from Service 
Machinery Limited

The versatile Veit universal press ticks 
boxes for many drycleaners, say Service 
Machinery Limited

Continued on page 24
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Robustly built machines like 
this automatic press from 
Fimas are a popular choice, 
say Dane Realstar

Finishing  
with a  
touch  
of class

ironed finish in the fabric, before it 
has a chance to degrade, by cooling 
the garment almost the instant the 
iron is removed. The large ironing 
surface (1400mm x 500mm) allows 
trousers to be laid flat and finished 
in one movement. The Veit CR2 
is available with a smaller ‘Dress 
Board’ or a rectangular surface to 
suit a cleaner’s particular ironing 
requirements.

The Veit HP2003 iron’s 
excellent balance and ergonomic 
design is a result of many years 
refinement. The point shape alone 
took many attempts before one was 
found that suits general ironing 
tasks perfectly. The heated sole 
plate has a steam chamber design 
which allows good steam quality 
even at low iron temperatures and 
the electronic temperature control 
allows the 1250W element to 
maintain the selected temperature 
to within a couple of degrees C. 
For those with finishing needs on 
an industrial scale the Veit tunnel 
could be the solution, especially 
for formal hirewear or workwear. 
A couple of operators can handle 
thousands of pieces per hour, says 
Pick.

Dane Realstar, supplier of 
the Realstar range of drycleaning 
machines, offers ‘the complete 
package’ of finishing equipment 
to suit all requirements for the 
launderer, drycleaner and ironing 
service outlets. 

Their Fimas, Camptel and 
Sidi ranges include automatic 
and manual presses along with a 
comprehensive choice of ironing 
tables available with all the 
features required by the user. 
Fimas, well known in over 60 
countries worldwide, have been 
producing high quality well-built 
equipment since the 1980s. They 
partner with the Macpi Group, 
a world leader for over 50 years, 
with a very extensive network.

Sheila Higgs of Dane Realstar 
says: “The use of a manual 
or automatic garment press is 
becoming popular again with 
drycleaners, giving a high-quality 
finish to garments. Presses can 
be supplied either self-contained 
with a built-in boiler, or for 
connection to central services. 
These machines are offered with 
a built-in vacuum unit or can be 
connected to a central vacuum.”

Higgs says users of Fimas 
equipment are impressed with 
the robustly built machines 
which offer quality and reliability 
and durability. They achieve 
excellent finishes for both wet and 
drycleaning, with full stretching 
and tensioning systems available 
on the formers and trouser toppers.

There is a huge selection 
of ironing tables including a 
favourite of many drycleaners, 
the steam, vacuum and blowing 
table with steam/ electric or all 
steam irons fitted. For laundry 
work Dane Realstar supply nickel 
plated, hot head presses, in which 
the head and buck are both steam 

heated. The automatic closing of 
the top buck allows the operator 
to produce a high volume of 
top-quality finished garments.

The Sidi range is renowned 
for its reliability and state of the 
art design, says Higgs, while 
Camptel, now owned by the 
Anghinetti family, offers a range 
of equipment, including the 
famous cabinet.

At DLS (Drycleaning and 
Laundry Services) they are also 
fans of Fimas, supplying a wide 
range of models from tables, 

utility presses and dummies . 
When it comes to tables, Lorraine 
Groves of DLS highlights the 
103, (vacuum and blowing with 
a heated shape and adjustable 
temperature); the 173, (vacuum 
and steaming with steam heated 
buck); and the 307, (a vacuum, 
steam and blowing table perfect 
for all applications). All tables 
can come with or without built 
in boilers, pressing or spotting 
arms and electric steam irons and 
optional extras.

Versatile utility presses with 
either automatic or manual 
pressing have adjustable tension 
of the top buck, with different 
shaped bucks available dependant 
on what items are to be pressed. 

Groves adds: “There is a large 
range of dummies, some of which 
come with electronic control for 
precise cycles. Up to 10 cycles can 
be stored in the memory and the 
machine can be used manually 
as well. The cabinets have two 
independent working stations for 
faster productivity, so you can 
be unloading/loading one station 
while the other is being processed.”

CML Equipment Solutions’ 
f i n i s h i n g  e q u i p m e n t  i s 
manufactured by Trevil Srl in 
Italy. Innovations, particularly 

those offering cost savings without 
an impact on quality are top of 
the list and include Pantastar, 
the first automatic machine able 
to completely finish a pair of 
trousers, ironing the top just like a 
topper and the leg just like a press, 
so there’s no need for a topper and 
a legger, cutting out handling and 
transfer to a second machine for 
the crease. 

Semi-skilled staff can be 
trained within one hour to get 
excellent consistent results. Once 
the topping function is completed 
the machine automat ical ly 
prepares the trousers, folded and 
ready for the creases to be pressed. 
There are three operation modes, 
complete f inishing (top and 
crease); topper-only function (for 
non-creased trousers) and as an 
only crease press.

The Pantastar handles women’s 
and men’s trousers, with waistband 
from 65 to 110 cm and length of 
80 to 140 cm. All fabric types, 
including velvet, synthetic and 
spandex can be pressed. A new, 
overhauled steam circuit injects a 
volume of steam that is enough to 
obtain excellent results with sharp 
creases, including on wetcleaned 
trousers. One operator can expect 
to oversee complete finishing of 30 
pieces an hour.

CML also offer Treviform, 
a tensioning form finisher for 
jackets, coats and similar. Manual 
operation is limited to few touch 
ups of lining and details. A 
standard ‘anti-stretch’ device 

forms the shape of the garment 
without it overstretching. 

Available with built-in boiler 
or central supplies, the Treviform 
tensioning system guarantees 
superior quality of f inishes, 
reducing touch-ups to a minimum 
and offers high productivity 
without compromises on quality. 
The machine is comfortable to use 
and simple for any operators to run. 
It’s activated by a single pedal and 
has a clear and intuitive control 
board and pre-set programmes for 
quick start-up.

There are clamps for side seams 
tensioning and 360° rotation of the 
form, large span telescoping height 
for garments up to 140 cm long 
and automatic height adjustment 
by photocell.

Cleaning methods have had 
a big part to play in the changes 
in how we finish garments, but 
fewer experienced staff within 
the industry, complexities of 
garment design and how much 
time employers can afford to 
spend on training have definitely 
had an effect, says James Holt, 
MD at Parrisianne Dry Cleaning 
Solutions.

“Companies are now looking to 
use machines instead of people to 
finish garments, or should I say to 
do the bulk of the work, and allow 
the staff to do the final touching 
up and checking of the garment,” 
he says.

One such piece of equipment 
is the DF200E rotary body former 
produced by Sankosha, the 
Japanese machine manufacturer. 
Holt explains: “This unit is quite 
unique, in that it relies not only on 
the traditional steam and blowing 
system, but also incorporates, a 
cool down option, which will help 
the garment set. 

“The option of two stage 
garment tensioning dur ing 
different stages of its process is 
also available as standard. This 
allows the operator to be only 
semi-skilled, but is finishing the 
garment up to about 90 per cent, 
thus allowing the more skilled 
person to finish and check far more 
garments. This not only increases 
production but is not tiring the 
operators, so improving their 
working environment.” 

For similar reasons Holt 
r e c o m m e n d s  S a n k o s h a’s 
DP-610TEV2 utility legger press. 
It has the famous Sankosha straight 
down press process which gives 
garments a full pressed finish in 
a shorter time than conventional 
presses. The steam and vacuum 
cycles are pre-programmed, (but 
can be used manually if wished) 
saving on energy and time. The 
buck of this press also allows for 
finishing on jackets as well. 

“If the customer is looking for 
a smaller set up, then the Ghidini 
range of finishing equipment is 
the right choice. Ghidini`s most 
popular iron table is the Tornado, 
which has as standard, buck steam, 
blowing and vacuum, vacuum 
heated sleeve form, pedals on both 
sides and is height adjustable, very 
important option in today’s world,” 
says Holt. 

As a more traditional choice, 
Parrisianne offer the Ghidini 
PM98 manual utility press with 
built in vacuum and the option 
of central steam supply or with 
integral 18kW boiler to run 
alongside a Ghidini Vapor Box 
rotary steam cabinet, with central 
steam supply or with an integral 
18kW boiler.

Dane Realstar can help 
drycleaners find the 
perfect Fimas ironing table 
for their daily work

The Fimas 103 
available from DLS 
offers a turntable 
and combined form 
finisher for skirts, 
trousers and jackets 
with steaming, 
blowing and tensioning

Smooth operator: the energy efficient Fimas 
103 vacuum ironing table from DLS

Trevifor is a tensioning 
form finisher for jackets, 
coats and similar, supplied 
by CML from Trevil, which 
limits manual finishing 
to just a few touch ups of 
lining and details

it’s so important for 
manufacturers to release 
machines that incorporate 
energy-saving features which 
will save business owners  
money in the long run

Continued from  
page 23
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Drycleaning & Laundry Services

BOOST PROFITS with our Clothes-Care products
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“These Pet Hair Removal “These Pet Hair Removal 
Rollers are by far the best! 
A truly great product     ”    ”

Top 100 recognises industry young pioneer

Epos Company has recently 
released two new products to help 
drycleaners and launderettes in 
these difficult times – a product 
for collection and delivery 
services and a cloud based back 
office.

Established in 1968, Epos 
Company has over 50 years of 
experience serving businesses 
and providing them with their 
point of sales systems with online 
ordering, remote order taking, 
SMS messaging and bespoke 
programming.

The f irst new product is 
an online ordering website for 
collection and delivery services 
that sends all orders to your 
epos system. Orders made 
by customers online would 
automatically print on an epos 
system running Epos Company’s 
drycleaning package of ECTouch 
software as well as sending a 

confirmation email at the same 
time.

This bespoke website has 
full control for setting pickup 
and delivery time slots plus the 
number of orders that can be 
picked up or delivered per time 
slot. There’s also the functionality 
to set the minimum time period 
between when the garments 
arrive and when they are sent 
back to the customer – this will 
make sure you have the time to 
complete each order and control 
busier times of the week. Epos 
Company can make a brand new 
website or set up a link on an 
existing one. An example can be 
seen at www.ezlaundry.co.uk.

The second is ECTouch 
Office, a cloud based back office. 
The cloud base live sales reports 
allow you to see every transaction 
carried out on your epos system 
as it happens with full details of 
individual customers. You can 
quickly access your sales on 
your mobile or PC by visiting a 
secure webpage and entering your 
credentials.

Epos Company launches new products

In this feature we turn to industry specialist 
Andy Marsh for some expert guidance and 
sound, practical advice to help you to get the 
most out of your equipment and processes. If 
you have a question for Andy, then please get in 
touch at editor@laundryandcleaningtoday.co.uk.

About Andy…
Andy is an industry consultant with 25 years 

of experience across the sector. He has worked 
in most types of laundries and has designed and 
built some of UK’s finest operations. He started 
Marsh Project Solutions four years ago when he 
recognised that there was a need for independent 
advice in the industry.

He has assisted clients with needs as diverse 
as machinery choice and supply, to energy saving 
equipment and water recycling systems. When 
it comes to laundry, he can pretty much assist 
wherever there is a need. Over to you Andy…

Question…
Dear Andy: we are thinking about how 

to be more efficient in how we deal with our 
soiled laundry. As (hopefully) we get busier 
towards Christmas and into the new year we 
have recognised that our soiled sorting process 
is very labour intensive. What can you suggest?

Andy says…
Hello. Do you count the linen at soiled 

sortation? If you do, you might consider batching 
the work so that it can be consolidated and 
counted in the packing area. This will enable 
you to stop counting at the soiled end. You will 
have to ensure that whatever plan you have to 
process the linen (and its order) is robust so that 
it all arrives together for packing.

You can process customers of a similar nature 
together to create optimal batch sizes, paying 
attention to the loading capacity of your washers 

of course.
Try asking your 

clients to segregate 
work at their end, at 
least keeping towels 
and bed linen apart, 
and even turning 
duvet covers and 
pillowcases the right 
side out. Look at 
when you collect and 
bring the linen back 
to site. You might be 
able to speed up the sorting process by ensuring 
the work that is required arrives before work 
that is not. For example, see that your quickest 
turnaround clients arrive for sorting first.

You can invest in sorting systems that count 
and segregate classifications. These are mainly 
associated with bag rail systems but, before 
investing, look at the ergonomics of your current 
process. Is there enough space? Is there too much 
manual handling involved? Is it worth building 
a raised platform allowing workers to deposit 
soiled laundry into trolleys more efficiently? You 
could also look at using a conveyor to bring the 
soiled linen to sorting areas.

Whatever you do, look at how many times 
the linen has to be touched in this process and 
see if you can reduce it. I would always weigh 
the work in this area and prepare it ready for the 
wash stage by wash load size. This is a great way 
to measure performance which is the key to illicit 
any improvements you may make.

Lastly think about how much work per hour 
you need to sort to ensure all the downstream 
processes are able to run efficiently. It might 
mean that you start the soiled sorting earlier in 
the day, building a buffer to achieve this.

Good luck. For more detailed advice contact 
Andy Marsh directly.

In this feature we turn to industry specialist of course.

Ask the Expert 
Ideal’s development chemist, 
Vicky Lovegrove, has made 
it into The Manufacturer 
Top 100 cohort for 2020, as a 
Young Pioneer for her research 
and development work at 
the Northamptonshire-based 
manufacturer over the last year.

Lovegrove joined Ideal 
soon after graduating from 
The University of Birmingham. 
Her work this year has focused 
on for mulat ing moder n 
responsible products that are 
better for the environment, 
something she believes as very 
important for the future.

The Manufacturer Top 
100 are the most dynamic 
leaders and innovators in 
manufacturing, as nominated 

by The Manufact u rer’s 
265k-strong audience, the 
wider industrial community, 
and judged by an esteemed 
judging panel featu r ing 
leaders of industry, academic 
institutions and manufacturing 
associations.

Now in its seventh year, 
The Manufacturer Top 100 
project publicly recognises the 
heroes of UK manufacturing, 
those who stand out for their 
contr ibution to changing 
the face of industry; finding 
new markets; making a 
marked investment in people, 
processes, technology and 
customers, or for making an 
impact disproportionate to 
their years.
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New Installations

Bell Walk Dry Cleaners in Uckfield had a lagoon Advanced 
Care wetcleaning system installed by Renzacci UK. Owner Glen 
Dixon is delighted with the change. He said: “We are committed 
to bringing drycleaning into the 21st century and the decision to 
install a cleaning system that is kinder to the environment while 
still producing outstanding cleaning results was a no brainer for us.”

A launderette in Sevenoaks decided to replace two old Ipso machines 
with two Electrolux W585S machines supplied and installed by 
AGS – out with the old and in with the new!

Paul from Soho Dry Cleaners recently installed a new Renzacci 
HS22 22kg high speed washing machine and a Renzacci RZ+55 
25kg closed circuit tumble dryer. He said: “Mach 1 Engineering has 
been my number one choice for repairs of my existing equipment. 
Now they supply a full range of products, Having the issue in my 
shop where we cannot externally duct any items, Ashley had the 
perfect solution with the Renzacci closed circuit dryer. Now we 
can process high volumes of work and keep our landlord happy!”

Euroclean (NI) are a Belfast based laundry specialising dust-
mat and garment rental. They also have a significant healthcare 
operation, which has greatly expanded as a result of the pandemic. 
This recently installed Foltex AG220 garment and towel automatic 
folding machine gives them much needed capacity to handle this 
growth in work, plus it has the versatility to process new types of 
PPE that have also come on stream. Gavin Watt, operations director 
for Euroclean NI said: “Having been very impressed by the first 
Foltex that we bought three years ago, taking a second machine to 
handle the increase in demand for hospital scrubs and gowns caused 
by the pandemic, was a really simple decision to have to make.”

Signet Dry Cleaners in Towcester recently installed a new Primus 
wetcleaning system comprising of Primus FX180 Softwash machine 
with X control Plus and DX25 dryer with stainless steel drum and 
residual moisture control. Owner Ellies Muyupa thoroughly checked 
the market before choosing CML Equipment Solutions to undertake 
the supply and installation.

Pressing Needs in Fareham, Southampton have recently installed 
a new Firbimatic 18kg capacity drycleaning machine with a new 
Firbimatic touchscreen. The machine uses perchloroethylene and 
includes auto still rake out and auto cleaning of fridge coils which 
saves on maintenance and running costs. The machine was supplied 
and installed by Chris Lambourne of CML Equipment Solutions 
pictured here with Pressing Needs owner Malcolm Jenvey. 

Nabeel and Wallis from Royal Dry Cleaners in Cookham, Berkshire 
recently installed a Renzacci I-genius ozone cabinet from Mach 1 
Engineering. After exploring other companies Nabeel was looking 
for a machine quickly due to their hotel contracts and Mach 1 
Engineering was able to deliver within 48 hours.

The ladies at Mary’s Laundry in Bourton-on-the-Water are ready 
to greet customers following the installation of the latest and 
newest top-of-the-range DryStream TOUCH EPoS system in their 
Cotswold’s business. There are no compulsory ongoing charges 
with DryStream and each system comes with free and unlimited 
lifetime telephone support. 

Nestled in the heart of Blackheath in South London, Blackheath Dry 
Cleaners recently enjoyed the installation of their new DryStream 
TOUCH EPoS system. DryStream EPoS systems are designed and 
built exclusively for drycleaners and launderers with UK-based 
software and support.  

Do you have an installation story to share with readers? 
If you’d like your installation featured in a future issue of Laundry & Cleaning Today then send a photo and some brief details 

about the installation and the equipment to the team by emailing editor@laundryandcleaningtoday.co.uk
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News

This year the Staycation has been 
top of the list when it came to 
holiday destinations.  Maybe not 
always a first choice for many but 
none the less, a chance to check 
out some of those places that make 
Britain great.

Thankfully this change has 
offered a lifeline to many businesses 
up and down the country, not least 
small to medium laundries.  Cole 
& Wilson tell us about two of their 
clients’, one in North Wales and 
the second in Cornwall, who have 
seen business rocket over the last 
few months as people looked for a 
change in scenery following weeks 
of lockdown.

Monarch Cleaners in Prestatyn, 
is a family business that has been 
serving the local community for 
over 40 years.  Mikey Lloyd and his 
sister Annie now run the business 
on a day to day basis offering a 
range of services to commercial 
and private customers all over 
North Wales and Cheshire.

“We’ve had almost a season’s 
worth of work in just over a couple 
of months,” stated Lloyd. “even 
those customers we do occasional 
work for saw a dramatic increase 
in business.”

Monarch work with a range 
of B&Bs, small hotels, as well as 
a large amount of local private 
customers with personal linen to 
launder.  This local business and 
their contracts with the North 
Wales Police and Fire and Rescue 
Service, helped them stay open 
all through lockdown, operating a 
reduced working week.

However, by mid-July people 
were flocking to the area, desperate 
to have a break and keen to find 
accommodation.  Following the 
provision of the required PPE, 
Monarch rapidly moved from a 
short working week to extended 
split shifts with its workforce of 
25 working flat out.

Things are now back to 
near-normal for this time of year, 
confirms Lloyd, but the rise in 
business couldn’t have come at a 
better time and has made a huge 
difference to us.

Down in Cornwall, LJ Laundry 
Services experienced a similar 
situation.  Usually a popular 
holiday destination from Easter 
onwards, COVID-19 hit their 
business badly in March and the 
laundry actually shut for two 
weeks. Again, buoyed by its local 
private customers who needed 
a laundry service, LJ re-opened 
running on a skeleton staff offering 
services for its local elderly 
customers and NHS workers.  
With most now having more time 
at home, there was also an influx 

in curtains and upholstery items.
Set up by two friends, Hayley 

Richards and Hilary Mansell, this 
small business in Redruth has, 
over the past decade, grown into a 
multi-faceted laundry that operates 
from Lands End to Trispen and out 
to the Roseland Peninsula.

Mandy Solomon, who joined 
LJ at the outset as a part time 
driver now manages the laundry 
but both Richards and Mansell are 
still involved in the business and 
continue to drive it forward.

“As soon as lockdown ended, 
business in the campsites and 
holiday homes went crazy,” 
explains Solomon. “We had all the 
staff back in off furlough, working 
flat out.  It was a really busy July 
and August and business is still not 
quieting down as yet.

“In the winter months we 
usually launder a lot of graduation 
gowns, this year we won’t be seeing 
that, but people are holidaying 
later and as Cornwall has been a 
safe area COVID-wise, it’s been 
a bumper, extended summer all 
round.

“One thing we noticed is that 
our customers were really glad 
to have us, appreciative of our 
services.  A situation like this 
makes people realise just how 
much they rely on the service and 
support industries that keep their 
own businesses running.”

LJ saw such an increase in linen 
requests from holiday lets and pubs 
offering rooms that they had to buy 
new linen supplies.  This was the 
area of business that increased the 
most as people sought the safety of 
private lets, whereas their wedding 
dress service has understandably 
tailed off.

“We have diversified to fit the 
situation, providing the services 
that our customers need most.  We 
now offer a dissolvable red bag 
service for our clients; we supply 
the bags and their guests pack the 
used linen themselves, avoiding 
any contact with potentially 
contaminated linen down the 
line.  This has provided peace of 
mind for our customers, letting 
them know we are taking hygiene 
matters very seriously.”

Darren Brown, Cole & Wilson 
business development manager 
works with Monarch and LJ 

Laundry Services, providing 
drycleaning, wetcleaning and 
professional laundry liquids 
along with state-of-the-art dosing 
systems.

“It’s been great to see my 
clients bounce back to full speed.  
Laundries like these are part of 
the essential supply chain that 
often get overlooked but they have 
really risen to the challenge during 
this difficult time. In my 25 years 
in the industry, I have never seen 
anything affect the industry in the 
way COVID-19 has.

“These smaller laundries have 
benefited through supplying linen 
to the likes of AirBnB’s, rented 
lodges and cottages, which large 
commercials are not geared up 
to deal with. In keeping their 
businesses running they have 
provided a lifeline to the UK 
holiday industry, especially in 
rural areas.

“Hopefully the new year will 
see things get back to normal but 
whatever happens they are better 
prepared, with new skills and 
knowledge that can only benefit 
their customers and the industry 
in the long run.”

The Staycation Effect

Fox Energy Market Update December 2020

Fox Energy Report

As the latest American Civil 
War for the White House 
reaches a conclusion, the energy 
markets reacted cautiously 
amidst the uncertainty of a 
future ‘special relationship’ 
between the UK and USA over 
key points such as Brexit and a 
future trade deal, causing prices 
to increase. Energy prices have 
also begun to lift as colder 
temperatures arrive from mid-
November and sit above the 
seasonal norm for this time 
of year, assisted by additional 
home working contributing to 
higher residential consumption.

Businesses may face a 
one-off Renewables Obligation 
(RO) charge in December as 
several UK suppliers ceased 
trading between April 2018 – 
March 2019, resulting in those 
companies failing to meet their 
RO contribution for this period. 
This shortfall will now be paid 
for by all active suppliers as 
enforced by the regulators 
Ofgem. These additional costs 
are generally recovered from 
business energy customers on 
a Flex or pass through contract 

in the form of a one off charge, 
however many suppliers (such 
as SSE) have changed rates 
on non-f ixed contracts in 
an attempt to recover their 
increased RO contribution. If 
you have moved supplier over 
or since this period, you may 
even receive a bill from your 
previous supplier.

In positive news, the UK’s 
wind energy industry is set 
for continued growth despite 
the COVID-19 pandemic, with 

forecasts that this market will 
grow at a rate of 8.5 per cent 
over the coming four years 
which is a 54 per cent increase 
in wind power installations 
compared to 2019. This can only 
help with the UK’s commitment 
to tackle climate change and 
reduce carbon emissions.

We would like to wish 
everyone a Happy Christmas 
and a prosperous New Year 
from the team at Fox Energy!

Ecolab Inc. announced that 
Christophe Beck, currently 
Ecolab’s president and chief 
operating officer, will succeed 
Doug Baker as the company’s 
ch ief execut ive of f icer 
effective January 1, 2021, 
becoming president and chief 
executive officer. Beck also 
has been elected to Ecolab’s 
board of directors.

Baker, currently Ecolab’s 
chairman and chief executive 
officer, will retire as chief 
executive officer but continue 
as board chairman.

Baker commented on 
Beck’s promotion, saying, 
“I am thrilled the board 
of directors has named 
Christophe as my successor 
and believe he is the perfect 
choice. He has been a great 
leader and a great partner 
in advancing and building 
Ecolab’s  s t r a t eg y a nd 
business.”

Jeffery Ettinger, lead 
director of Ecolab’s board, 
thanked Baker for h is 
exceptional performance as 
CEO over the last 16 years. He 
commented on the transition, 
saying, “This announcement 
fol lows a wel l-planned 
and thoughtful succession 
process. Christophe Beck is 
a proven leader and seasoned 
business executive, and we 
are excited about his ability 
to continue to build Ecolab’s 
global business and market 
leadership. He has delivered 
outstanding performance 
throughout his career and 
has been a key player since 
he joined Ecolab 13 years 
ago, helping strengthen the 
company and position it for 
new and developing growth 
opportunities.

Beck commented, saying, 
“I am honoured to be given 
this opportunity, and thank 
the board for their confidence 
in me. I also want to thank 
Doug for his consistent 
support and guidance during 
my career at Ecolab, and for 
the opportunities that helped 
prepare me for this role. 
We hold the same vision for 
Ecolab and share the same 
commitment to our people, our 
customers, our communities 
and our shareholders.”

Ecolab 
announce 
new CEO 

Ecolab’s Doug Baker and 
Christophe Beck

Messe Frankfurt has announced 
that The Clean Show 2021 will be 
postponed due to the continued 
global impacts of COVID-19. The 
next event will now be held on 30 
July – 2 August 2022 in Atlanta.

After months of strategic 
conversat ions with Messe 
Frankfurt’s global leadership, 
pa r t ne r  a ssocia t ions and 
representatives from the show’s 

key exhibiting groups, the team 
has decided that pushing the show 
and its subsequent edition back is 

in the best interest of the industry 
as a whole.

The decision will affect at least 
the next two editions, with Clean 
2023 also being moved to now 
take place in August of 2024.

The Clean Show is North 
America’s largest expo for 
l au nd e r i ng ,  d r ycle a n i ng , 
textile care services, supplies 
and equipment. It is organised 

in collaborat ion with f ive 
industry-leading associations: 
A s s o c i a t i o n  f o r  L i n e n 
Management (ALM), Coin 
Laundry Association (CLA), 
Dry-cleaning & Laundry Institute 
(DLI), Textile Care Allied Trades 
Association (TCATA), and Textile 
Rental Services Association of 
America (TRSA).

Total Fabric Solutions/ Tarheel Training Centre 
were happy to hand over the level two SVQ and 
modern apprenticeship certificates to Fiona and 
Mark Easton after 12 months of work and onsite 

training carried out at TLC Laundry Pitlochry.

The Clean Show postpones Clean 2021 to summer 2022

At the end of 2018, JET Expo, 
the French Expo for laundries, 
drycleaners and launderettes, was 
taken over by the Messe Frankfurt 
Group via its French subsidiary.

T he  Me sse  Fr a n k f u r t 
Group already operate Texcare 
International (Germany), the 
“Clean Show” (USA) and 
“Texcare Asia & China Laundry 
Expo” (China).

Following a joint decision, it 
was agreed to rebrand JET Expo 
as Texcare France.

The next Texcare France trade 
fair was due to take place at the 

end of 2021, but will now be held 
in 2023. This is to allow for the 
postponed Texcare International 
to take place in Frankfurt on 27 
November – 1 December 2021.

In the meantime, Messe 
Frankfur t France wil l be 
organising regional Texcare 
Forums every now and then to 
enable local distributors and 
operators to come together during 
a day entirely dedicated to them.
The next forum will take place in 
Nantes on Monday 8 March 2021 
at the CCI Nantes St-Nazaire.

JET Expo becomes Texcare France



28 LCT   Dec 2020 - Jan 2021

● BOILER BROKERS

● BOILER

● BOILERS, REPAIRS 
AND RETUBING

Twin Industries
International

BOILER BROKERS
FOR ALL INDUSTRIAL BOILERS

Free, totally independent service, linking 
enquirers with appropriate suppliers.
• Steam • Hot Water • Thermal Fluid

New • Reconditioned • Hire
Save time and money with one phone call

No. 1 Hartley Mews, Hartley Wintney
Hampshire RG27 8NX

Tel: 01252 845521
Email: sales@twin-industries.co.uk

www.boilerbrokers.com

Steam Boiler 
Services

• Steam / gas pipe work and 
associated boiler 

maintenance and repairs.
• Sales / services 24-7 

Nationwide
• Industrial Gas Safe Registered

Engineer
• Good range of second-hand

Boilers always in stock 
Tel: 07941707331

● CHEMICALS DRYCLEANING

UK tel 00 353 214 355271
IRE tel 021 4355271
www.avonlee.co.uk
sales@avonlee.com

● CHEMICALS LAUNDRY

● COMPUTERS/EPOS SYSTEMS

● CLOTHES CARE

DO YOU WANT TO 
BOOST PROFITS?
…and repeat business by selling our 
wide range of Clothes-Care products
Roller Brushes, Moth Killers, Garment 

Covers, Clothes Hangers & lots more…

w w w . c a r a s e l l e . n e t
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● DRYCLEANING MACHINES

                                        

                   
Dry Cleaning, Wet Cleaning, Shirt Finishing 

Spares & Service
CML Equipment Solutions

Tel: 01708 200678 Mob: 07734 298910

chris@cml-equipment.co.uk   www.cml-equipment.co.uk

Service Machinery Limited
We know BÖWE

Service Machinery Limited
We know BÖWE

Service Machinery Limited

Machines from 9 to 200kg
For Perc or MutiSolvent®
e.g. Hydrocarbon, GreenEarth®,       
SolvonK4, HiGlo, Intense or 
SENSENE™SENSENE™

Call now to find out what a new BÖWE 
can do for you. From just £15/day.

0845 680 1792www.sermacltd.co.uk sales@sermacltd.co.uk

BÖWE PremiumLine Black Forest  P18 - 18kg

BÖWE iLine Pi360 -18kg

There is no finer machine to build 
your business around.

Shop Window

01255 224500
www.steamboilers.co.uk

•   Hardware, software, 
            installation, training & support

020 8441 0102
No monthly charges

The best EPoS systems
for dry cleaners 
& laundries

The Industry’s Choice since 1993

•   Buy outright 
            or lease over 1-5 years

www.drystream.co.uk
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● DRYCLEANING SUPPLIES ● FINISHING EQUIPMENT

4 Rhodes Street, Castleford, West Yorkshire WF10 1LE
Tel: 01977 512152/518874  Mob: 07785 931863/07770 738676

www.centre-service.co.uk  E: info@centre-service.co.uk

Spares, Service
Installation
Press Clothing, Ironer Clothing

Visit our website and order online

● INSURANCE

‘Sleepeasy’ cover
for Drycleaners••
and Laundrettes

UKs leading insurer 
Low excesses
Goods in trust £100k
Wide cover
Legal expenses
Monthly payments
Call Mark or Paul on 

020 8202 4474
for a free quote 

Laundrette & Dry Cleaning
Insurance Bureau
mark@mninsure.com

● LAUNDRY CAGES
www.textile-care.co.uk

Your preferred supplier
0800 074 2325

sales@textile-care.co.uk

The currently climate has made it more important 
than ever to reach out to your audience.

Laundry & Cleaning Today are continuing to connect 
with the industry through the magazine, website, 
social media and newsletters.

Whatever your message. Whatever your budget. Talk 
to us today to get your message out there.

● LAUNDERETTE SPARE PARTS

POSTERS-PARTS-SUPPLIES

LAUNDRY MACHINE
PARTS SPECIALIST

(MOST MAKES)
020 8311 1382
www.grpps.com

SPARE PARTS
VISIT OUR NEW ONLINE 

ORDERING SITE
WWW.LPD.CO.UK

OR CALL
01642 768 995

● LINEN - BED AND BATH

VISION IS DEDICATED TO 
PROVIDING THE HIGHEST 
QUALITY, ETHICALLY 
SOURCED BED, BATH 
AND TABLE LINEN TO THE 
LAUNDRY INDUSTRY.

CONTACT VISION TO ORDER TODAY

01254 589 550
visionsupportservices.com

ADVERTISE IN

THESE PAGES

FROM

£180 + VAT
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● LAUNDRY EQUIPMENT

● TRUCKS AND TROLLEYS

● TRAINING ● WEDDING DRESS PRESERVATION BOXES

Super 8 Flyer and prices 2020.pdf   1 09/12/2019   10:52:28Super 8 Flyer and prices 2020.pdf   1 09/12/2019   10:53:07

Wet cleaning
Laundry
Roller irons
Ozone cabinets

Complete laundry solutions:

enquiries@mach1-engineering.co.uk
07956 216 307

Official supplier of Renzacci 
laundry equipment

Full UK and Europe Coverage
Industry Trainer / Examiner 
Independent Consultant 

SED Reports 

Garment Analysis Reports

Modern Apprenticeship Trainer 
Guild Approved Trainer 

01698 306276      07580151270
colin@totalfabricsolutions.com        tarheelcentre@gmail.com   

Tel: +44 (0) 1706 225434
E-mail: sales@armh.co.uk  Web: www.armh.co.uk

A R Materials Handling Ltd
Bag Trolleys to suit every application

Textile or Plastic Bags accommodated
Available in many styles and colours

Lidded Bag Trolley  |  Single Bag Trolley  |  Hamper Bag Trolley  |  Double Bag Trolley  |  Folding Bag Trolley

RELY ON US TO SERVICE 
YOUR MACHINES WITH 
OFF THE SHELF PARTS

CALL 01254 671 155

QUALIFIED 
INDUSTRIAL 
ENGINEERS 

REQUIRED
HIGHLY COMPETITIVE 
SALARY, GAS SAFE A 
CLEAR ADVANTAGE

SAVE 
25% 

ON OUR 
STANDARD 

DAY RATES AND 
BREAKDOWN

20% 
OFF 

OUR PLANNED 
PREVENTATIVE 
MAINTENANCE

 PROGRAM (PPM) 

SERVICE 
GUARANTEE 

ON MOST MAKES 
AND MODELS

laundryspares.co.uk

Over 20,000 parts at the click 
of a button or the end of the 
phone. 

LAUNDRY
SPARES
MADE SIMPLE.

08000 546 546

ADVERTISE IN

THESE PAGES

FROM

£180 + VAT
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CLASSIFIEDS 
BRING RESULTS
CALL 0118 901 4471

● MACHINERY FOR SALE

● SHOPS & BUSINESSES FOR SALE

LONDON – Unit T/O 
£4,800pw Rent £24,000p.a. 
VERY PROFITABLE 
£197,500+sav Offers 
DC2073

HERTS – Unit & Receiver T/O 
£6,900 pw RENT £42,400p.a. 
£250,000+sav DC2075

HERTS – LAUNDRY 
FACTORY FREEHOLD POU

LONDON – Unit T/O 
£1,400p.w. Lease Rent 
£16,500p.a. £30,000 +sav 
Offers DC2038

LONDON – Unit T/O 
£2,600p.w. counter 
Lease Rent £12,500p.a. 
£65,000+sav OFFERS 
DC2048

LONDON – Receiver T/O 
£41,600p.a. Lease Rent 
£10,000p.a. £15,000 DC2043

HAMPSHIRE – Unit T/O 
£2500 p.w. Rent £18,500pa 
£80,000+sav DC2076

LONDON T/O £1,800 per 
week. Rent £21,750 pa 
£55000 DC2055 REDUCED

LONDON – T/O £2,700 
pw Lease £18,000p.a 
£90,000+sav DC2069 
REDUCED

LONDON – UNIT T/O 
£7,500pw RENT £45,000p.a. 
Retirement £320,000+sav 
DC2058

SURREY - Unit T/O 
£2,500p.w.+ Lease Rent 
£15,000p.a. £90,000+sav 
FREEHOLD, Business & 
3 Bed Accommodation 
£640,000 DC2044

HERTFORDSHIRE – Unit 
T/O £1,800p.w. Lease Rent 
£11,600p.a. Retirement 
£40,000+sav DC2052

Hertfordshire - Unit T/O 
£5000 pw Rent £27,000 
£249,000 +sav Offers. 
DC2066

SURREY – Unit T/O 
£73,000p.a. Lease Rent 
£12,000p.a. £54,950 +sav 
DC2053

ESSEX - UNIT T/O £1800pw. 
Lease Rent £13,500p.a. 
Rates £0. Retirement Sale 
High Margins £65,000+sav 
DC2054.

SURREY – Ironing Business. 
T/O £4,000p.w. collection 
& delivery Lease Rent 
£6,500p.a. £120,000 Offers 
DC1947

LONDON – Receiver T/O 
£1000pw Rent £12,000p.a. 
£40,000+sav OFFERS 
DC2074

CARDIFF – Laundrette 
& Receiver Net Profi t 
£30,000 Rent £12,000 p.a 
Rates £4900p.a Modern 
Equipment £40,000+sav 
DC2070 REDUCED

Solely for the Dry Cleaning & Laundry Industry
www.fentonbusinesssales.co.uk

Energy Performance Certifi cates (EPCs)
Call Mark on 0203 9171711
www.fentonenergyconsultants.co.uk

Recommended Solicitors
Mark Ashton & Co Solicitors 01273 273530
                        – Hamed Ovaisi 01323 407555

Owners wishing to sell call Mark Walton MBA dipFS LCEA on 0203 917 1711 or 07515329786

F e n t o n  B u s i n e s s  S a l e s

SOME FEES CAN BE PAID USING BBX CASHLESS PAYMENTS – CALL Mark for details. 
Or email mark@fentonbusinesssales.co.uk

Classifieds

RETIREMENT SALE
FULLY EQUIPPED DRYCLEANERS 

IN HERTFORDSHIRE
Shop is unopposed in a parade of shops

Rent, Rates and Service charge £11,000 p.a.
All equipment included

Price: £79,950
Tel: Osman on 07931 740776 or email 

panachedrycleaners@gmail.com

IN OUR NEXT 
EDITION

* Latest on Wetcleaning
* Update on RFID technology

* Responsible Businesses - sustainable 
solutions and initiatives for laundries 
to achieve energy and water savings
* In Focus - Our Lifetime Achievement 

Award winner
to be included email: 

info@laundryandcleaningtoday.co.uk

FOR SALE
BMM Weston 2 roll 
800, 3 metre steam 
ironer still in use at 
commercial laundry.
Contact Danny on 07780 007232 £5000

- FOR SALE -
Currently Available Call for Details

Girbau 6057 Washer Extractors
Lavatec Steam Dryers
Lapauw C1000/C2000
Unica 180KG Washer

Laundry Engineering Services
Unit 32, Time Technology Park

Simonstone, BB12 7TG
t: +44(0)1254 457015

m: +44(0)7720 736503
e: paul@laundryengineering.co.uk
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The alternative solution with 
an outstanding cleaning effect.

intense® has an outstanding cleaning effect, but is also suitable for 
sensitive, high-quality textiles with applications.

• intensive, efficient and effective

• has a high cleaning effect

• ensures smooth goods 

• reduces the ironing effort 

• ensures unusual cleanliness

• is excellent in removing 

      of water-soluble stain      of water-soluble stain

• is comfortable and mostly odorless 

• is gentle to fabrics 

• reduces the pre-spotting action 

• does not contain CMR substances

• reduces the effort when finishing
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Oxwash continue on their journey 
to re-engineer the laundry process 
from the ground up and to be the first 
truly sustainable, on-demand laundry 
company in the world. In addition to 
their recent launch in London, they’ve 
also announced backing by RB’s 
(Reckitt Benckiser) new purpose-led 
venture arm, RB Ventures, and a new 
partnership with Hurr, a fashion rental 
brand.

Like Oxwash, Hurr are on 
a mission. A mission to change 
consumer mindsets, extend the 
lifecycle of clothes, and reduce 
environmental impact at the same 
time.

In a press announcement Kyle 
Grant, CEO and co-founder at 
Oxwash said that they were “proud 
to be the chosen cleaning process 
for such an impressive catalogue 
of beautiful luxury items and are 
pleased to be part of a wider solution 
to eradicating fast fashion.”

Victoria Prew, CEO of Hurr said: 
“We’re thrilled to be partnering with 
Oxwash as our exclusive drycleaning 
partner. The garment cleaning process 
is a key part of fashion rental and after 

years of searching, we’ve finally 
found an innovative, sustainable and 
tech-first drycleaning business that 
really is the perfect partnership.”

The announcement was made 
during a webinar to raise awareness 
for London Climate Action Week, 
an annual event that brings together 
climate activists and professionals 
from across the world to find solutions 
to combat climate change.

Grant and Prew were joined 
in the insightful panel discussion 
by Reckitt Benckiser’s head of 
sustainable brands and customer 
partnerships, Sonia Thimmiah, and 
Damien Routley, managing director 
at Founders Factory, both key parties 
backing Oxwash’s development.

Commenting on the backing from 
RB Ventures, Grant said: “We’ve 
been overwhelmed by the support 

from a global leader in hygiene and 
it’s great to have a team of experts 
that are committed to our ambition of 
becoming the de facto laundry service 
for everyone. By combining our 
award-winning proprietary washing 
platform with RB’s chemistry and 
market knowledge, we’re able to bring 
laundry and drycleaning kicking and 
screaming into the 21st century!”

Fabrice Beaulieu, EVP of group 
marketing excellence and category 
development organisation hygiene, 
RB commented: “Our passion is to 
help founders who we believe can 
make a real positive impact on the 
world. We only invest in startups 
where we know we can add value and 
grow through strategic partnerships 
- Oxwash is a perfect addition to our 
portfolio and will hugely benefit from 
the expertise within our R&D team. 
I’m proud to be joining the Oxwash 
board and am excited to be a part of 
their fruitful journey, actively making 
a difference to sustainability issues 
accelerated by COVID-19.”

To date, Oxwash has raised a 
total of £1.75m in seed funding 
from RB, TrueSight Ventures, 

Biz Stone (co-founder of Twitter), 
Paul Forster (founder of Indeed.
com), Founders Factory, Oxford 
Technology Management and other 
angel investors.

The funds are supporting Oxwash’s 
recent launch into London, as well as 
being used to invest further into its 
proprietary technology platform that 
powers its logistics and ‘lagoons’ – its 
state-of-the-art washing facilities. 
The startup also plans to expand in 
North America and Europe in the next 
12-18 months.

Oxwash form new bonds 
with fashion and investment 


